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Hurricane speed on 


Hurrt 


@ Our staff adjusters in the Boston area have settled 
more than 76% of the claims against the Fire Asso- 
ciation-Reliance resulting from hurricanes Carol (10 
weeks ago) and Edna (8 weeks ago). We hope to top 
this record with hurricane Hazel. 


Here are just three quotes from some of the many, 
many unsolicited letters from agents in the Boston 
area: 

. We use twelve fire companies in this agency and 
to date we have received more drafts from your 
otice than all the other companies combined... 


. in all this turmoil, one company of which I have 
close personal knowledge stood out like a beacon 
light, and that company is your Fire Association. In 
all truthfulness you should be proud of the way you 
and your assistants have handled this situation... 
though knowing the Fire Association as I do, it could 
be expected to act in an outstanding manner...” 


“Enclosed please find two dailies in the amount of 
$454.58. I would like to take this opportunity to 
express my appreciation to the Reliance for their fine 
work and wonderful cooperation that they have 
given me in the handling of the recent hurricane 
release.’ 


Here’s how this quick action on hurricane claims 
ts made posstble: 


The home office of the Fire Association has organized 
a special and unique internal system to handle hur- 
ricane claims. It is called the Unit Catastrophe Plan. 
When a hurricane is reported, we set up a specially 
tailored staff to handle it. If heavy hurricane damage 
develops, and numerous claims are obviously in the 
making, as with the recent hurricanes, then these 
claim examiners go into action immediately. They 

have their own headquarters within the home office 
building. They are in direct communication with 
disaster areas. Every facility of the Fire Association 
is at their disposal under high priority. These ex- 
perts process and direct hurricane claims as quickly 
as is humanly possible. 


In addition to the Unit Catastrophe Plan, Fire 
Association men from other areas are directed to the 
disaster territory. Their job is to help the local agents 
serve their clients by prompt and satisfactory claim 
settlements. 

The end result of this extra effort and expense is, of 
course, obvious in the affected areas as exemplihed 
in the fast, efhcient handling of the Boston area claims. 


ICANC 





What all this means to you ts this: 


The immediate processing of the recent hurricane 
claims has pinpointed the fact once more that Fire 
Association, working in close harmony with agents 
for speed and efficiency, was again able to serve 
their customers with the fastest, most satisfactory 
claim action possible. 


In every phase of property and liability insurance, 
you would do well to increase your dealings with a 
company which holds fast to such a policy, and which 
provides so much additional help when the chips 
are down. 

You know your customer will be satished, and that 
you'll warrant his business when he’s assured of such 
conscientious, efiicient service when disaster strikes 


@ 
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Need Realistic 
Approach Toward 
Dwelling Coverages 


Miller Recommends Research 
on New Endorsements 
at EUA Annual Meeting 


A more constructive and realistic ap- 
proach is needed toward the newly 
devised expanded coverages for the 
dwelling classification, Harry W. Mil- 
ler, general U.S. attorney of Commer- 
cial Union group, said in his presiden- 
tial speech before the annual meeting 
of Eastern Underwriters Assn. in New 
York City. 

Mr. Miller was reelected president 
and all other officers were reelected 
at the meeting which was attended by 
representatives of all member com- 
panies. 

John R. Robinson, deputy U.S. man- 
ager of Phoenix Assurance, reporting 
on public relations, said that the best 
medium for relaying the public rela- 
tions of insurance is through field 
men’s organizations. 

The hurricanes and problems re- 
sulting from them was one of the ma- 
jor topics treated in the committee re- 
ports as well as the presidential ad- 
dress. 

In addition to the obvious need for 
immediate rate increases to recognize 
the substantial drain on the resources 
of insurers, Mr. Miller said, there are 
other facets to the impact of the hurri- 
canes which warrant careful study. It 
is quite obvious, he said, that any auto- 
matic extension to include such things 
as trees, shrubs, plants and lawns car- 
ries with it an added catastrophe bur- 
den that can neither be borne by a 
single company’s financial structure 
nor its excess reinsurer without re- 
quiring such a substantial rate level 
that the insurer may price itself out of 
the market so far as the average home- 
owner is concerned, not to mention 
the substantial increase annual cost for 
excess reinsurance. 

One of the most important problems 
facing insurance at present is the re- 
sult of the three hurricanes, he said. 
These hurricanes were to company 
managers a sort of road sign on the 
highway telling of impending dangers 
and an indicator to look to driving 
techniques, slow down for curves and 
pay attention to stop signs. 

Using the lessons learned by hurri- 
canes which lashed the gulf coast and 
Florida with reasonable regularity in 
the past, insurers should explore their 
position as to the exposure faced by 
them in states where a very high con- 
centration of population and insurable 
value exists. The present widespread 
sale of windstorm coverage through the 
use of extended coverage endorsements 
shows the catastrophic possibilities of 
a reoccurance of the hurricanes of this 
year. Premiums written under the en- 
dorsement in the eastern territory in 
1953 were about $174,000,000, of which 
33) 


(CONTINUED ON PAGE 


New Texas Insurance 
Federation Organized, 
But Some Don’t Join 


AUSTIN—Insurance Federation of 
Texas was organized here Monday, 
minus some of the state’s largest com- 
panies and groups and amid expres- 
sions of disappointment by some of the 
leaders promoting the idea. 

All of the 17 differing types of com- 
anies and producers officially in the 
federation found one basis for agree- 
ment, however, and that was to sup- 
port the Texas board of commissioners 
in its plea for a larger appropriation 
and increased personnel to perform its 
duties. The federation’s other main 
purpose is to promote sound public re- 
lations. 

Travis T. Wallace, president of 
Great American Reserve, Dallas, was 
elected president. Other officers are: 
Vice-presidents, Austin F. Allen, presi- 
dent Texas Employers and Employers 
Casualty, and E. J. Reeves Commercial 
Travelers Casualty; secretary, James 
Harris, Houston Title Co., and treas- 
urer, Steve Barker, South Texas 
Lloyds. 

Companies and groups represented 
on the board of directors are: Stock 
fire and casualty companies, legal re- 
serve life companies, mutual assess- 
ment companies, Lloyds, credit com- 
panies, mutual fire and casualty com- 
panies, reciprocals, burial associations, 
fraternals, farm mutuals, county mu- 
tuals, title carriers, Texas Assn. of Life 
Underwriters, mutual life agents, mu- 
tual fire and casualty agents, health 
and accident agents, and independent 


adjusters. Among the non-member 
groups is Texas Assn. of Insurance 
Agents. 


The organization meeting was called 
by Garland A. Smith, life commis- 
sioner and chairman of the board of 
commissioners, who, with Casualty 
Commissioner J. Byron Saunders, first 


W. Va. Territories 
for Auto Revised 
by National Bureau 


Territory definition revisions by Na- 
tional Bureau in the automobile cas- 
ualty manual for West Virginia went 
into effect Dec. 15. This is the first 
state whose territories have been so 
treated. 

Rate territory 1, which was com- 
prised of Charleston, Clarksburg, Fair- 
mont, Huntington, Parkersburg and 
Wheeling and vicinities has been en- 
larged by including additional area in 
the Charleston and Huntington terri- 
tories. The Charleston territory has 
been extended to include South Char- 
leston and Dunbar and all area within 
five miles of their city limits in Kana- 
wha county. The Huntington area has 
been enlarged to include all of Bar- 
boursville, Ceredo and Kenova. 

The rest of the state was formerly 
included in two rate territories, 2 and 
3. These now comprise a new terri- 
tory 2, to which the lower rates that 
applied to former territory 3 are ap- 
plicable. 

The filing of these revisions by Mu- 
tual Insurance Rating Bureau also 
were approved. 





Chicago Surety Men Elect 


Surety Underwriters Assn. of Chi- 
cago elected at its annual meeting Les- 
ter LeMessurier, Employers Liability, 
as president to succeed Arthur Evans, 
Fidelity & Casualty. P. J. Lynch, 
Standard Accident, was named vice- 
president.; Raymond R. Jones, Fidelity 
& Deposit, secretary and C. E. Con- 
stance, Glens Falls, treasurer. 

Southwest General of San Antonio 
has been licensed in Washington, and 
Superior Underwriters of Seattle have 
been appointed general agents for the 
state. 











urged such an organization last June 
when the so-called “Texas situation” 
developed. 





Late News Bulletins... 





FCIC Loses $6 Million, Mostly on Wheat 


Federal Crop Insurance Corp., which already has written policies for 1955 


crops in 
there, C. 
areas of 
ponsible 


the high-risk dust bowl wheat-growing areas, may have to drop out 
A. Fretts, assistant manager, has declared. Rust disease in wheat 
the Dakotas and the southwestern dust bowl were substantially re- 
for losses of between $5.5 and $6 million this year and rates have 


been increased there. Crop failures and FCIC losses were heavy in 15 or 16 
dust bowl counties in southeastern Colorado, southwestern Kansas, New Mex- 
ico and the panhandle areas of Texas and Oklahoma. 


Buck Heads Auto Underwriters of N.Y. 

Automobile Underwriters Club of New York has elected Frank H. Buck, 
assistant secretary of American, president, succeeding Donald A. Willis, as- 
sistant secretary of Hanover Fire. Michael T. Reilly of Aetna Fire was elected 
vice-president, J. A. Bantell of London & Lancashire secretary, and Fred C. 


Hoffman of Royal-Liverpool treasurer. 


Auto Clubs Ruled Insurers in Montana 

Automobile associations which indemnify members against losses by col- 
lision or upset are insurers and subject to supervision of the insurance depart- 
ment and insurance laws and regulations in Montana, Attorney General Olsen 
has ruied. The opinion was asked in connection with a club in the state which 
requires members to keep money in the association fund to pay members in 


case of accident to their automobiles. 


Ky. Commissioner 


Named Conservator 
of Louisville F. & M. 


Hail, Hurricane Losses, 
Reinsurance Mixup Cause 
Financial Crisis 


LOUISVILLE—The affairs of Louis- 
ville F. & M. have been placed in the 
hands of Commissioner Goebel of Ken- 
tucky as conservator, pending efforts 
to reinsure the business or reorganize 
the company. 

Louisville F. & M. suffered a severe 
crop-hail season this year, and also had 
heavy losses from Hurricane Hazel. 
Some additional troubles have re- 
sulted from inability to do certain 
planned refinancing, along with the de- 
cision to cancel the reinsurance pro- 
gram in favor of a contract which 
looked more advantageous but failed 
to materialize. 

About 80 agents of the company met 
with the management at Louisville in 
an effort to work out a program for re- 
organization, if possible, or for new 
reinsurance, sale of company, or at 
least a plan to continue payment of 
premium balances in order that claims 
can be cared for. The company troubles 
became acute last week when it ran 
out of money to pay claims as a result 





LOUISVILLE—No_ new 
ments in the Louisville F. & M. situa- 
tion had occurred by late Tuesday 
Commissioner Goebel is meeting with 
company agents in an effort to work 
out a program. Company officials who 
reported Monday morning that they 
had purchase or _ reinsurance 
deals pending, have added nothing to 
the score. Agents contend that they 
are hopeful that a program can be 
worked out. 

In the meantime various companies 
are alleged to have offered agents of 
Louisville F.&M. various facilities, 
including taking over of three and 
five year policies, on a basis whereby 
the assured would in no way be 
penalized, as regards the first year 
premium. Various companies have also 
offered facilities in event deals can- 
not be worked out for sale or reinsur- 
ance. 


develop- 


some 





of the slowing down of payments of 
agency balances. 

Mr. Goebel was named conservator 
by Franklin county circuit court of 
Frankfort Dec. 11, and was on hand at 
the company-agent conference. 

Good hopes are held out for main- 
taining the company. The conferences 
ran Monday and Tuesday. W. Leslie 
Miller, president of Louisville F. & M., 
told the agents it appears the executive 
organization stockholders will be wiped 
out, and the agents should forget about 
them and concentrate on protecting 
agents and policyholders. 

To open the meeting, Eric Tachau, 
vice-president and son of Charles G 
Tachau, chairman, and grandson of the 

(CONTINUED ON PAGE 36) 
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Sees Threat to 
State Regulation 


of Insurance 


NAIA Executive Group 
Discusses Other Problems 
At Williamsburg Meeting 


Storm warnings are up again in the 
nation’s capital for state insurance reg- 
ulation, according to Maurice G. Hern- 
don, Washington representative of the 
National Assn. of Insurance Agents. 
Reporting to the executive committee 
at Williamsburg, Va. last week, he said 
various aspects of insurance and in- 
surance investigations, are now being 
considered by some national strategists 
as popular political issues. 


There is reason to believe that the 
White House may be considering this 
matter in view of the many thousands 
of letters of complaint received in 
Washington about alleged bad prac- 
tices within the insurance business, he 
said. Complaints by no means have 
been confined to A&H. 


Some suggestions were offered by 
Mr. Herndon to proponents of state 
regulation of insurance which would 
assist them to combat this very evident 
trend. NAIA membership could help 
the state commissioners remember it is 
not always the number of laws on the 
state books but how dynamically they 


are administered and enforced that 
seems to count most with federal law 
enforcement agencies and congress. 

NAIA members could more effect- 
ively work for the constant review, 
modernizing and strengthening of state 
insurance laws. This would be aimed 
primarily at eliminating any need to 
bring te Washington complaints about 
any insurance operations within the 
states. 

Also NAIA members and their as- 
sociations could frequently review their 
own operations to be certain they com- 
ply with changing times and laws. If 
the issues affecting insurance should 
become political issues, all NAIA mem- 
bers as a defense could participate 
more in the politics picture as related 
to insurance and its potentially poli- 
tically-strong agency system. Certainly 
agents should know their legislators 
and talk with them. 


Considerable discussion was devoted 
to public relations by the executive 
committee, particularly in view of the 
fact that the National Board of State 
Directors at its meeting in Chicago had 
voted that a special committee be 
named to devote itself to a study of 
this important subject. Some of the PR 
and advertising programs presently 
being developed by state associations 
came in for favorable mention. 

The most prominent and able men in 
the association are being considered in 
connection with the formation of this 
special committee and it is expected 
that they will be announced shortly. 

The executive committee reviewed 
arrangements for the 1955 convention 


in Los Angeles, Oct. 2-5, where regis- 
(CONTINUED ON PAGE 35) 








| CAN’T WAIT TO SEE THE CAMDEN’S 
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F. W. Boyle Named 
Deputy Manager of 
Employers’ Liability 


Frank W. Boyle, assistant deputy 
manager of Employers’ Liability since 
1950, has been ap- 
pointed deputy 
U.S. manager. 
He continues as 
vice-president of 
the U. S. compa- 
nies of the group, 
which now include 
Halifax of New 
York. Mr. Boyle 
has been with the 
group since 1927. 
He was promoted 
to vice-president 
of Employers’ Fire 
in 1948, vice-president of American 
Employers’ in 1950, and vice-president 
of Halifax of New York earlier this 
year. 


Wash. Unions Back Bill 
to Regulate Welfare Funds 


Plans are under consideration to 
draft a measure for presentation to the 
1955 Washington legislature empower- 
ing the state insurance department to 
regulate union health and welfare 
funds. 

Under the plan, health and welfare 
funds would be required to file annual 
financial statements as public record. 
Commissioner Sullivan would have au- 
thority to subpoena witnesses, hold 
public hearings and conduct independ- 
ent audits. 


London Lloyds to pay Peru $3 millon for off- 


Frank W. Boyle 
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Another dividend to be paid Preferred Acci- 
dent creditors 


Added 20% Dividend 
to Be Paid Creditors 


of Preferred Accident 

NEW YORK—Superintendent Boh. 
linger of the New York insurance de. 
partment, as liquidator of Preferred 
Accident, has announced that an addi- 
tional dividend of 20% is expected to 
be paid during the first quarter of 
1955 to all creditors whose claims thus 
far have been allowed. This will be 
the third dividend since the company 
was taken over April 30, 1951, for 
liquidation. The 20% dividend will be 
paid as soon as Mr. Bohlinger’s eighth 
report, audit and petition in the lig- 
uidation proceedings have been confir- 
med. 

The forthcoming dividend plus the 
dividends heretofore paid will bring 
the total to 70% on allowed claims. 
Two previous dividends of 25% were 
paid on allowed claims. Reserves suffi- 
cient to pay similar dividends to clai- 
mants whose claims have not yet been 
adjudicated have been set aside. 


Mr. Bohlinger as liquidator expects 


to pay a dividend beyond the 70% 
total, before Preferred Accident is 


finally wound up. There have been 
approximately 55,000 claims filed 
against the defunct casualty insurer 
for a total of more than $67 million. 
Of this 41,533 claims have been adju- 
dicated, leaving 13,167 for about $18 
million yet to be adjudicated. 

The disposition of so many claims 
and the payment of such substantial 
dividends in three years is believed a 
record for the liquidation bureau of 
the department. 

The total of the first dividend, paid 
in 1953, was $878,135; the second, paid 
early in 1954, was $1,143,549, and the 
one planned early next year, $1,107,- 
152, for a total of $3,128,837. This is ex- 
clusive of preferred claims such as 
workmen’s compensation, salaries, etc. 
of $412,080 and offset claims of $281.- 
575. 


E. B. Harris, Texas 
Hail Veteran, to 
Retire January 1 


E. B. Harris, Texas field supervisor 
for Rain & Hail Insurance Bureau, is 
retiring Jan. 1 after 30 years in the 
crop-hail field. 

Mr. Harris has had charge of Texas 
for Rain & Hail Bureau since he joined 
it in 1925. He taught school until 1910 
when he bought into a bank at Helena, 
Okla. In 1924, he joined Home in its 
hail department in Texas, going with 
Rain & Hail Bureau the following year. 

Mr. Harris plans to continue his res- 
idence in Amarillo. 





37 Planes Destroyed 
by Fire at Calgary 


A fire completely destroyed 
hangar and 37 individually owned air- 
planes housed within on Dec. 6 in 
Calgary, Alta. The approximate in- 
surance loss on the planes was $600.- 
000. Five were multi-engined and the 
insurance loss totaled about $400,000 
on them. 


Md. to Study WC Rates 


Maryland’s legislative council has 
approved a resolution proposing the 
creation of a legislative study commis- 
sion to investigate workmen’s compen- 
sation rates. The resolution will be 
acted on by the 1955 legislature. 





Leo L. Livingston, Taylor, Tez.. 


agent, has been elected president of 
the Taylor chamber of commerce. 
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These pictures from the National Underwriter news story of November 4 
indicate the extent of fire damage suffered by the Manco Manufac- 
turing Co. plant at Bradley, Ill. on October 19. 
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General view of the destruction to the roof of the Manco plant. 
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Marshall and Stevens have been recognized as 
valuation experts for over twenty years. 


A NATIONAL ORGANIZATION TO SERVE YOU 
Protect your clients by recommending our services 
on all types of property and equipment. 


MARSHALL and STEVENS 


Detroit 26 St. Louis 2 Minneapolis 2 
154 Bagley Ave. 408 Pine St. 843 Plymouth Bidg. 
Dallas 1 New York 7 Philadelphia 2 San Francisco 8 Los Angeles 14 
505 N. Ervay 123 William St. 1420 Walnut St. 391 Sutter St. 6105S. Broadway 
Phoenix Ft. Lauderdale 
11 W. Jefferson St. 915 E. Lasolas Blvd. 


Chicago 4 
53 W. Jackson Bivd. 





Close-up of the exterior wall of the Manco plant. 
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North America Moves 
To Exclude Wind 
Damage To Trees 


Apparently the first insurer to make 
the decision to quit while winning as 
respects the trees, shrubs and plants 
extension recently brought out as a 
part of the various broad and all risks 
dwelling forms and package policies, is 
North America, which is in the process 
of filing a wind and hail exclusion ap- 


plicable to trees, shrubs and plants. As 
reported several weeks ago, most com- 
panies were full of thanksgiving that 
not much business had yet been writ- 
ten under the newer contracts when 
Carol, Edna and Hazel hit the east. Had 
there been a substantial volume of 
business written, it is felt losses from 
these hurricanes would have been 
measurably increased. 

It is not known whether any state 
has yet approved this exclusion, but 
officials of several departments are 
understood to have given informal ap- 
proval. 





H. B. Chrissinger 
Manager 





NATIONAL INSPECTION CO. 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 51 years. 


Inspections and Underwriting Reports. 


P. A. Pederson, Chief Inspector 


R. L. Thiele 
Ass’t Manager 








Two Crop-Hail 
Organizations Hold 
Annual Meetings 


Hail Insurance Adjustment & Re- 
search Assn. and Crop-Hail Insurance 
Statistical Assn. had their annual 
meetings last week in Chicago. 

B. Y. Morris, Rain & Hail Insurance 
Bureau, was elected president of the 
adjustment and research association to 
succeed Encil V. Sharp of America 
Fore, who has served two years. M. E. 
Aegerter, Home, is vice-president; H. 
W. Wyant, Great-American, is secre- 
tary treasurer, and Kenneth S. Ogilvie, 
Western Underwriters Assn., was re- 
named assistant secretary. 

It was announced that Owen Lee, 
manager of Tobacco Hail Adjustment 
Bureau of Lexington, has resigned as 
of March 1. The association has taken 
no action toward continuance of such 
a bureau. 

All of the association’s research 
grants to universities and colleges for 
the study of crop-hail damage and 
simulated crop-hail damage were ap- 


NEW PROVIDENT PLAN FOR DISABLED EXECUTIVES 


“RINGS THE BELL’ WITH MANAGEMENT 
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Provident’s EXCLUSIVE Long Term Salary Continuance 
Plan is receiving an increasing amount of interest from the 
management of the nation’s business and industry. Advertis- 
ing in Time and Business Week and a direct mail program, 
plus articles in publications of national circulation, all have 
combined to heighten the widespread interest in this plan de- 
The plan 


can be individually designed for executive 


for executives. 


groups of |5 or more and costs are guaranteed. 


Brokers will want to be prepared for inquiries 


from their business and industrial clients. 


Ask for brochure J-9. 
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proved. These are for cotton at Texas 
A. & M.; maize at Oklahoma A. & M; 
winter wheat at Kansas State; potatoes 
and beans at the University of Massa. 
chusetts; soy beans at Iowa State; soy 
beans at North Dakota State; beans at 
the University of Idaho, and cotton at 
the University of Arizona. Another 
school was added to the list, University 
of Montana, for a study of small 
grains-recoverable heads. 

The association will also continue its 
clearing bureau as has been previously 
established. The companies report los- 
ses on uniform forms and this is con- 
solidated daily by the bureau for the 
information of member companies. 

Two or three adjusters schools will 
be conducted in 1955 under the aus- 
pices of the association, and the dates 
and places will be announced later. 

Crop-Hail Assn. reelected its officers, 
and they are: President, B. R. Walind- 
er, America Fore; vice-president, C. F, 
Laude, Rain & Hail Bureau; secretary, 
Lloyd E. Morgan, Corroon & Reynolds, 
and assistant secretary and manager, 
Richard J. Roth. 


The group amended its constitution 
to coordinate regional committee ap- 
pointments with the three-year sched- 
ule of regional committee meetings that 
was set up earlier this year. 





Seek Law for Hearing Loss 


WC Claims in Wisconsin 


MADISON, WIS.—Legislation which 
would settle the controversy over 
workmen’s compensation for loss of 
hearing in industrial employment has 
been recommended by a special labor 
management group reporting to the 
labor and management committee of 
the state legislative council. 

There are about 500 claims for loss 
of hearing before the Wisconsin indus- 
trial commission, according to R. G. 
Knutson, a commissioner. The state su- 
preme court has ruled that an employe 
who suffered loss of hearing as a re- 
sult of the noise in his place of em- 
ployment was entitled to compensation, 
even though he remained on the job 
and did not suffer a loss of earnings. 

A temporary measure was passed at 
the 1953 session providing that com- 
pensation for loss of hearing could be 
granted only if there was a loss of 
earning power and if the loss of hear- 
ing resulted from a traumatic or sud- 
den injury. Sentiment among members 
of the advisory committee is that this 
law should be replaced with a more 
realistic law. 

Management pointed out that the 
claims should be spread out over a per- 
iod of years, because if all were pressed 
at once, it would present an impossible 
financial problem for many employers. 
If the legislation suggested by the labor 
and management committee is accepted 
by the advisory council, the latter will 
introduce a bill in the coming session. 





Luke Kavanaugh Opens 


Company Consultant Office 


Luke J. Kavanaugh, retired Color- 
ado commissioner, has announced he 
is opening a legal office and will be 
available as a consultant to insurance 
companies. 


Arnold Marks 50th Anniversary 
Louis H. Arnold, Willimantic, Conn., 
local agent was honored at a luncheon 
at Hartford given by Travelers on the 
occasion of his 50th anniversary in in- 
surance. He is a past president of 
Connecticut Assn. of Insurance Agents. 





Godchaux & Mayer supervising gen- 
eral agency of New Orleans has been 
named general agency for all lines of 
— and machinery for Ocean Acci- 

ent. 





Insurance Women of Southern 
Maine held its annual Christmas din- 
ner and party at Biddeford. 
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Poor Internal Control Means Belaied 
Discovery of Bank Thetts, FBI Man Says 


Far too many defalcations remain 
undiscovered by a bank’s own audi- 
tors, only to be found by officials of 
Federal Deposit Insurance Corporation 
and other government authorities sev- 
eral years after the crimes took place, 
Courtney A. Evans, special agent ana 
chief of the accounting and fraud sec 
tion of the FBI, writes in the Decem- 
ber issue of Auditgram, publication o1 
National Assn. of Bank Auditors & 
Comptrollers. 

Referring to the scientific principles 
of auditing as the bedrock upon which 
prompt discovery of bank defalcations 
must rest, Mr. Courtney listed some of 
the reasons why internal bank auditing 
is not up to snuff. Auditing procedures 
often are not geared to uncovering 
thefts, the auditor sometimes is tied 
up in miscellaneous duties that steer 
him away from his main responsibility 
he often is not trained to recognize 
symptoms of a defalcation going on 
right at the moment, and bank direc- 
tors and stockholders sometimes do not 
appreciate the necessity for good in- 
ternal control. 


Although the number of bank de 
faleations referred to FBI have in 
creased from 879 in 1952 to 1,022 in 
1953 and to 1,103 for the fiscal yea 
ending last June, the amount taker 
has dropped over the same periods 
from $8 million in 1952 to less than 
$6 million for the last fiscal year. A 
total of 206 were convicted for viola- 
tion of the federal reserve act in 1952 
and 305 during the last fiscal year. Of 
the latter figure 253 were employes of 
banks and 52 worked in other types of 
financial institutions. 

The need for prompt referral to the 
FBI was illustrated by a case involv- 
ing a small Minnesota bank, which re- 
ported the mysterious disappearance 
of $500. A relief teller, apparently re- 
sponsible, denied theft of the money 
but admitted carrying his personal 
checks as cash items because of in- 
sufficient funds in his own account. 
Had this matter been referred as soon 
as embezzlement was suspected, crimi- 
nal responsibility might have been 
definitely placed. As it was the U.S. 
attorney did not even desire investi- 
gation by FBI because of the lapse of 
nearly two years in reporting the theft. 

The average bank official sometimes 
does not recognize investigative possi- 
bilities such as wastepaper, currency 
straps, adding machine tapes, tellers’ 
calculations on scrap paper, payroll 
slips, change slips, or even tellers’ 
settlement sheets. Sometimes the mis- 
sing money actually has been found in 
the bank’s trash. 


In another case prompt report of 
suspicion led to a rapid solution. This 
involved a middle-aged woman who 
was teller in a branch of a state-wide 
banking institution in a southwest min- 
ing community. She had been em- 
ployed for nearly 20 years and because 
of her skill was allowed access to all 
phases of the bank’s activity. She was 
trusted implicitly and actually ran the 
bank. 

The defalcation here exceeded $25,- 
000 and covered more than three years. 
During this period the woman beg2n 
to drink excessively and spend more 
money than her salary warranted. Her 
husband lost substantial sums of mon- 
ey at cards. The bank manager, who 
should have seen adverse signs in 
all this, did not, and the crime was 
discovered by the internal auditor, 


who promptly alerted the authorities. 
He gave excellent assistance with re- 
spect to the bank’s records and sug- 
gested short cuts in their examination 
without sacrificing any details. 

. . . 

In more and more cases referred to 
FBI the crime is not embezzlement but 
misapplication of funds. This is par- 
ticularly true in cases involving defal- 
cations of $100,000 or more. The ben- 
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eficiary is usually a bank customer 
and not an employe and the crime gen- 
erally can only be uncovered through 
established auditing procedures. These 
need not be too complicated, as the 
largest bank defalcation case ever re- 
ferred to FBI, involving $2.5 million, 
illustrates. Bank customers’ checks be- 
ing withheld were so numerous they 
aciually were stored in bushel baskets 
in the bank. The auditor in this case 
was burdened with too many other 


duties. 
In a large eastern city, a few days 
parked car 


before last Christmas, a 





Tk b> 
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yielded to police 150 mail deposit en- 
velopes of a local bank, together with 
checks and money orders totaling more 
than $40,000. The owner of the car, 
formerly employed by a national bank, 
admitted he had been embezzling from 
one to five mail deposits a day two or 
three times each week for five months. 
This was a case in which a trained 
auditor would have recognized immed- 
iately the potentials involved when 
customers first complained that their 
mail deposits had not been properly 
recorded. He would have instituted the 
(CONTINUED ON PAGE 28) 
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“W. wish there were a special train 
that would carry us off in all direc- 
tions at the same time. That way, 
we’d be able to wish each of you 
MERRY CHRISTMAS, personally. 
Anyway, best wishes ... and may 


prosperity travel with you all thru 


the New Year.” 
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. ee Mighty good business for you— 
these private and corporate plane 
owners. 

High time you got your share of this 
business. 

And, it’s a mighty smart idea to wrap 
up all their insurance in the same com- 
pany—fire, auto, liability and aviation, 

right down the line. Age nts know it’s 

much easier to handle an entire account 


with just one company. 
Our agents have no difficulty placing 
Aviation Insurance with us, After all, 
we're in the INSURANCE business 
and if we can quite capably insure a 
man’s house, ear, boat and other pos- 
sessions . . Why shouldn’t we insure 


his (or his company’s) airplane? 
We'd like to hear from you if you have 
any Aviation problems. 


OYAL* LIVERPCO 


\ 


. , Grsurance Group , ; Sy 


CASUALTY * FIRE* MARINE®* SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONOON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA * NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY. LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 





Lloyds to Pay Peru 
$3 Million for Offshore 


Intrusion by Insured 


London Lloyds, which has the $11 
million policy on the whaling fleet of 
international shipping magnate Arist- 
otle Onassis, has decided to pay a $3 
million fine imposed on Onassis by 
Peru, which caught the fleet in the 
200-mile zone it claims as its off-shore 
territory. 

Although many in Lloyds and the 
British government were against pay- 
ing the fine on principle, since pay- 
ment might tend to recognize the 200- 
mile limit as legal, the thinking in 
some parts was that non-payment 
would mean confiscation of the fleet 
and consequently larger loss. The 200- 
mile limit, which is also claimed by 
Chile and Ecuador, has been chal- 
lenged by most of the world’s maritime 
nations. 

e e * 

Others thought the fine should be 
contested at the government level. 
It came close to this when Anthony 
Eden, Britain’s foreign secretary de- 
clared in the House of Commons that 
his nation always has refused to accept 
in principle claims of territorial waters 
of more than three miles, and reserves 
the right to uphold any British inter- 
ests prejudiced by such claims. 

Five of Onassis’ ships were seized 
by Peru last month. The country de- 
manded payment of the $3 million fine 
by midnight Dec. 14. Although Lloyds 
had been granted a two-day respite, 
it was anticipated that payment would 
be made Dec. 13. Lloyds agent at Lima, 
Charles Dixon, general manager of 
H. M. Beausire & Co., said the money 
had arrived in Lima through National 
City Bank of New York. 

Onassis, whose ships are registered 
under the Panama flag, will be allow- 
ed to appeal. 


St. Paul F.& M. Agency 
Superintendent Named 


W. B. Hershe, manager at Indiana- 
polis for St. Paul F.& M., has been ad- 
vanced to agency superintendent, with 
headquarters at the home office. He 
will be associated with D. W. Swanson, 
secretary in charge of the agency de- 
partment. 

Robert E. Aurelius, formerly state 


| agent in northeast Indiana has been 


named the new supervisor of produc- 
tion in Indianapolis and Marion county. 
He will be assisted by Special Agent 
Albert D. Klein, recently transferred 
from the home office. 


Rules for Third Party 
Suits in Ark. WC Case 


The Arkansas supreme court has 
decided that the state workmen’s com- 
pensation act does not bar personal in- 
jury suits against a prime contractor 
by an employe of a subcontractor. The 
case involved W. E. Armstrong, who, 
as an employe of Southwest Electric 
Co., a subcontractor of Baldwin Co., 
prime contractor, was injured while 
working on the construction of a build- 
ing for General Motors Corp. near 
Lake Catherine. 

There was no dispute as to the facts. 
The only question was whether, under 
Arkansas law, a prime contractor could 
be sued by an injured employe of a 
subcontractor when the employe of the 
cai already had been paid 








Clemens J. Rau, Rockville, Conn., 
local agent has purchased the Marjorie 
S. Brady agency at Ellington, Conn. He 
has opened an office in Ellington but 
will continue to live at Rockville. 


———. 


To Join Canada Life 


Frank Bland, National 
Underwriter Coast 


Manager, in New Post 

Frank W. Bland, Pacific Coast man- 
ager of the National Underwriter Co. 
since 1926, is resigning and will go 
with Canada Life as public relations 
manager on the Pacific Coast. Mr. 
Bland has been advised by his doctor 
to restrict his travel activities. 

Mr. Bland joined the National Un- 
derwriter Co. in 1916. For a 
time he was in New York and later 
traveled the New England states. He 
was given a permanent assignment a 
few years later in the head office, 
traveling the Ohio and West Virginia 
territory, and in 1926 he was named 
Pacific Coast manager with head- 
quarters at San Francisco. He was the 
first National Underwriter represent- 
ative stationed on the Pacific Coast 
and for 28 years he has been in charge 
of that territory. 

Over the years, Mr. Bland has be- 
come especially well-known in life in- 
surance circles. For a while he was a 
general agent at Cincinnati for Con- 
tinental American Life. He has done 
a considerable amount of public 
speaking before life underwriter as- 
sociations, company conventions and 
sales meetings on the Pacific Coast, 
and has been in demand as a speaker 
for many years. 


Michigan CPCUs Elect 
Miss Ella-Rachel Lyons 


Michigan chapter of CPCU at its an- 
nual meeting last week elected Miss 
Ella-Rachel Lyons of Lyons agency, 
Detroit, as president. Max E. Kerns, H. 
W. Huttenlocher agency, Pontiac, is 
vice-president; Maurice J. Pierce, ex- 
ecutive secretary Standard Accident, is 
secretary-treasurer, and D. W. Dick- 
man, Detroit Insurance Agency, is di- 
rector-at-large. 

Miss Lyons is the first woman to be 
president of the Michigan chapter, and 
the second in the country to head a 
CPCU chapter. 








Seasonal Rise in Value 


of Trucker Cargoes 


Extra protection in the way of ap- 
proved burglar alarm systems is being 
sought by truck shippers during the 
Christmas season, Cargo Protection 
Bureau, supplier of statistics on nation- 
al truck cargo thefts, reports. Items 
like radios and television sets, elec- 
trical appliances, liquor, cigarettes, 
cigarette lighters, novelties, toys, 
clothing and general merchandise, 
which are shipped in larger quantities 
this time of the year, are favorite tar- 
-_ of cargo thieves and hijackers. 
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Complete service in 
MULTIPLE LINES 
Qualified in every U. S. 
jurisdiction; promptly 
available through each 


of our Regional Offices. 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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A LOWER 
Contract Bond 
Premium 


can mean the difference 
between a successful 
bid and a lost job 





Ask about American 
Casualty’s preferred 
Bond Rates. 


(In all states except 
Texas and Louisiana). 


American Casualty Company 
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Malpractice Coverage Interpreted, Limits 
Defined, as Court Upholds $65,000 Verdict 


The federal district court at Shreve- 
port held for the plaintiffs in Shehee 
and others vs. Aetna Casualty, in a 
malpractice case in which a patient’s 
lack of consent to an operation was 
interpreted in relation to the provision 
of the policy excluding assault and 
battery committed by or at the direc- 
tion of insured. (8 cch Fire & Casualty, 
471.) 

The court also made an interesting 
ruling on the question of excessive 
damages, when it held that the policy 
limits of coverage on individual doc- 
tors and on the clinic in which they 
operated were to be added to deter- 
mine total limits of liability. 

A jury returned a verdict for plain- 
tiffs for $64,116, of which $4,116 was 
for hospital, nursing and incidental 
expenses, and the balance for pain, 
mental anguish and disability. 

Dr. Shehee, a dentist, and his wife 
live in Arcadia, La. In June, 1952, a 
diagnostic medical procedure known 
as an esophagoscopy was performed 
upon Mrs. Shehee at a hospital in Rus- 
ton, La. This was done by Dr. H. H. 
Harms, a member of the Green clinic 
at Ruston, which is a partnership of 
doctors. Dr. Marvin T. Green partici- 
pated in the case but not in the eso- 
phagoscopy. He examined her before- 
hand and prescribed post-operative 
treatment. 

+ e 7 

Mrs. Shehee’s esophagus was punc- 
tured during the procedure carried out 
by Dr. Harms. Serious infection de- 
veloped in the chest cavity. She be- 
came critically ill, underwent three 
additional major operations and sev- 
eral minor ones. 

The Shehees charged that the eso- 
phagoscopy was performed without 
her consent, was negligently, unskill- 
fully and improperly carried out, caus- 
ing the puncture, and she was given 
improper, negligent and_ unskilled 
post-operative treatment. 

Aetna Casualty argued that the 
policy did not cover any liability of 
the physician for performing an oper- 
ation without the consent of the pa- 
tient. This, it contends, follows from 
a reasonable interpretation and appli- 
cation of the policy provision: “As- 
sault and battery shall be deemed an 
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Wh re PROUD of our RECORD... 


And so are the good Buckeye Union Agents who have helped 


When good agents get together to talk shop, and discuss company 
facilities and company service, the Buckeye Union Companies will 
be mentioned with high regard. HERE’S WHY.... 


THE BUCKEYE UNION CASUALTY COMPANY OFFERS COMPLETE FACILITIES FOR.... 


THE BUCKEYE UNION FIRE INSURANCE COMPANY OFFERS COMPLETE FACILITIES ON 


BUCKEYE UNION INSURANCE COMPANIES, COLUMBUS, OHIO 


@ FIDELITY 
@ SURETY 


@ ALLIED LINES 








accident within the meaning of this 
policy unless committed by or at the 
direction of insured.” 

Since the court charged the jury 
that an operation performed by a doc. 
tor without patient’s consent consti- 
tutes a technical battery or trespass 
for which the former is liable, the in- 
surer contended its insured committed 
an assault and battery which was not 
an accident. Therefore there was no 
coverage for this claim. 

The court rejected this contention. It 
stated that a reasonable interpretation 
of “assault and battery” as used in the 
policy is that it means a willful or in- 
tentional act of violence, not an inci- 
dent as in this case where failure to 
obtain the patient’s consent obviously 
was due to inadvertence. 

The court said that in contracting for 
the policies and paying premiums for 
them, the doctors surely expected to 
obtain coverage, among other things, 
against the contingency in this case. 
The court opined that insurer intended 
to cover them in that respect. It noted 
that the assault and battery clause is 
the same in the automobile policy, and 
that though the accidental striking of 
a pedestrian with a car is an example 
of a technical assault and battery, this 
clause is never invoked as an excuse to 
deny coverage in such cases for the 
obvious reason that willful intent is 
lacking. 

Aetna Casualty also argued that one 
of its policies did not apply because 
it specifically excluded liability of in- 
sured as a member of a partnership of 
any clinic. Since Drs. Harms and 
Green were members of the clinic, the 
insured contended, the policy did not 
cover them. But the court held that 
the exclusion simply applies to liabili- 
ty as a partner for the malpractice of 
another partner, not the individual 
liability of a partner for malpractice 
committed by himself. 

The company also argued that the 
verdict was excessive. But the court 
ruled that the special damages award- 
ed to Dr. Shehee were proved to the 
penny. The intense suffering experi- 
enced by Mrs. Shehee clearly demon- 
strated, the court said, that the gen- 
eral damages awarded her were not 
excessive. 

The insurer contended that its maxi- 
mum liability under the policies it 
issued to the clinic and the doctors was 
$50,000. But, the court pointed out, 
one policy for $50,000 was in favor of 
the clinic and its partners individually. 
A second group policy was issued with 
separate certificates to Dr. Green and 
Harms each of which specified $50,000. 
Then the ratio of each policy’s limits 
to “all such insurance” is one-third. 
Insurer was liable to plaintiffs under 
each policy or certificate for one-third 
of the verdict. If it were found legally 
that Dr. Harms was not liable to plain- 
tiffs then Dr. Green alone had $100,- 
000 in coverage, $50,000 under the 
clinic policy plus the same amount 
under the group policy. The ratio 
would be one-half and the company 
was liable to plaintiffs under each 
policy for one-half the verdict. Ade- 
quate insurance exists to cover the 
entire verdict. 

Booth, Lockard, Jack & Pleasant of 
Shreveport appeared for plaintiffs. 
Theus, Grisham, Davis & Leigh, Mon- 
roe, La.; and Lunn, Irion, Switzer, 
Trichel & Johnson, Shreveport, ap- 
peared for the company. St. Clair 
Adams, Jr. of New Orleans appeared 
for Louisiana Medical Society. 
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Maximum sales ...minimum effort... 


for GENERAL BROKERS... 
AND LIFETIME RENEWALS 100! 


We have designed these especially for you: 


JUVENILE 
Jumps five times at 21 . . . return of premiums to 21... 
endowment (not paid-up) at 65. 


PREFERRED WHOLE LIFE 
Highly competitive rate . . . $10,000 minimum. 


INCOME PROTECTOR (policy or rider) 
Paying up to $500 a month, and from 10 to 45 years. 


In your plans for 1955, be sure you include these plans... 


and the excellent commissions and lifetime renewals. . . 
for agents and brokers. 


Samples of these policies are available at your request. 


write, call, wire 


Robert W. Staton... Director of Agencies 


CENTRAL STANDARD LIFE 


Founded 1905 INSURANCE COMPANY 
211 W. Wacker Dr. Chicago 6 
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Multi-Line Savings 
Won't Mean Lower 
Commissions: Rodda 


The saving in writing multiple cov- 
erages in one policy rather than three 
or four amounts to between 5% and 
10%, William H. Rodda, manager of 
Transportation Insurance Rating Bur- 
eau, said at the monthly meeting of 
New England 1752 club in Framing- 
ham, Mass. The home owners package, 
he said costs about 20% less than the 
corresponding coverages in individual 


contracts. The cut is justified by the 
spread of risk, plus the savings in 
overhead, he said. 

Other speakers at the meeting were 
Everett M. Bowker, Brookline, Mass., 
local agent, and a member of the 
Massachusetts legislature who spoke 
on proposed legislation, and Everett 
N. Parker of Traders & Mechanics, 
president, who presided. 

Multiple line developments will 
bring new problems in underwriting 
but will not necessarily cut commis- 
sions Mr. Rodda said. As a rating 
bureau, he said, his organization leaves 














closed it!" 
Oh, wonderful! 
PLM?" he broke in. 
one, no foolin'. 


"Oh, I know, Mr. L; 
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and prompt-paying . 








right away, will you, Ellen, and er, 


Daily Report you might enclose a little note 


andisay .. . «" "Oh, 
"Good girl!" he said. 
Ho-hum! 


too, Mr. LI! 


Today, about midafternoon, Mr. L burst into 
the office, whistling. 
"You mean the Halperin property? 
Shall i give it to..." 

"Right! 
They were so darned decent 
about that Jones situation..." 
PLM is one of our most 
understanding companies..." 
cooperative," he added. 


. Type up the policy 


I know what to say..." 


"Night, Diary. 





"Ellen," he said, "I 


"To 
They rate this 


I said, 


"And most 


"Strong company, too, 





in your 


So ends another day. 


And that goes for you, 








HOW ABOUT YOU, MR. LOCAL AGENT? 


PLM can add further strength and increased capacity 


to your office . 


payment. . 


. . bring you a record of prompt claim 


. a 60-year record of low-cost, dividend- 


paying, non-assessable protection. Why not write us for 


full information about a representation. 


Pennsylvania Lumbermens 
Mutual Insurance Company 


Market Street National Bank Bldg., 






STURDY AS THE Onn 






Philadelphia 7, Pa. reenene 008 


Writing FIRE and ALLIED LINES “In the Birthplace of American Mutual Insurance"’ 


commissions to the companies and the 
agents, but while there have been re- 
ductions in commissions with the in- 
troduction of package policies, he be- 
lieves that in most areas the same 
commission is being paid on home 
owners policies as on fire policies. 

Defining multiple line underwriting 
as a combination of fire and casualty 
coverages in a single contract with co- 
incidentally some broadening of cov- 
erage, he said it is not necessarily 
tied in with broader coverage. 

He showed how the multiple peril 
combination minimizes adverse selec- 
tion against the insurer by the exam- 
ple of a man with a good watch dog who 
might seek liability cover, but refuse 
to buy burglary, while the apartment 
dweller might have a greater theft ex- 
posure but would not believe liability 
was necessary. The package combining 
the coverage, he said, averages out the 
exposures. The HO package, with its 
fixed ratio of contents coverage to 
building insurance may have more in- 
surance to value. The package covers 
contents up to 40% of the building 
amount and the average home owner 
carries only about 20% as much in- 
surance on contents as on building. 

He said multiple line underwriting 
may tend to level out companies’ un- 
derwriting results because even 
though losses tend to go in cycles, 
peaks from fire and wind usually do 
not coincide. Burglary and inland 
marine loss peaks tend to coincide, but 
together they make a third cycle and 
liability coverage could make a fourth, 
he said. 





Policyholder of Bankrupt 
Insurer Stuck for $10,250 


An irate policyholder has declared 
tthat Tennessee should make some 
iprovision for cases in which persons 
must pay jury awards themselves be- 
cause their insurers have gone bank- 
rupt. 

This case involved R. G. Collier and 
his son against whom a $10,250 award 
was levied. The defendant held a lia- 
bility policy with General American 
Casualty of San Antonio, which has 
been in receivership since July. Al- 
though evidence showed the accident 
which prompted the verdict occurred 
before July, this was not admitted and 
the state’s attorney general’s office 
ruled that while the insurance depart- 
ment may license a company it in no 
way guarantees that the company will 
pay claims. 

The defendant, who plans an appeal, 
stated, “If the state can force you to 
obey the financial responsibility law, 
the state ought to make some provision 
in a situation like this. Is it our fault 
that the company failed?” 





Flanagan, McNamara to 


Mich. for Fireman's Fund 


James E. Flanagan and Kenneth E. 
McNamara have been named special 
agents in western Michigan for Fire- 
man’s Fund group. They will have 
headquarters at the Grand Rapids of- 
fice. 

Mr. Flanagan is a graduate of the 
insurance course at the University of 
Illinois and has had agency experience. 
Mr. McNamara has been an under- 
writer and field man in Michigan for 
another company. 





Chicago Adjusters’ Party 


The annual Christmas party of Ad- 
justers’ Assn. of Chicago was held De- 
cember 9, with about 200 members 
and guests attending. 





Ins. Co. of Oregon has moved to new- 
ly remodeled quarters in the Broad- 
way-Oak Building, 623 Southwest Oak 
Street, Portland, Ore. 


King to Retire as 
Manager of 


W. Va. Bureau 


Edwin V. King, manager of West 
Virginia Inspection Bureau, will retire 
Jan. 1. During his 45 years with the 
bureau it expanded from a rating or- 
ganization exclusively to include au- 
diting and statistical facilities. Mr. 
King will be succeeded by David G, 
Greenfield, who was with Indiana 
Rating Bureau before going with the 
West Virginia bureau in 1950 as as- 
sistant manager. 

Mr. King entered bureau in 1909. In 
1914 he was placed in charge of the 
Charleston office, and in 1928 he was 
named state superintendent, serving in 
that capacity until 1944 when he was 
made manager of the reorganized West 
Virginia Inspection Bureau. 





Charge Judge with Stealing 


County Judge J. Kyle Kivett has 
been charged by a Claiborne county 
(Tenn.) grand jury with embezzle- 
ment of $40,000 in county funds. His 
books and records have been im- 
pounded and he is free on $10,000 bail 
pending trial in April. 





DEFINITE 
IMMEDIATE 
OPENINGS 


Casualty V. P. $15,000 
Agency V. P. 15,000 
I. M. Manager 12,500 
Lloyds Manager 10,000 
Bond Manager 9,000 
Reinsurance Man 8,500 
Casualty Sp. Agt. 8,000 
1. M. Sp. Agt. 8,000 
Casualty Underwriter 7,500 


Send your qualifications 
confidentially to: 


FERGASON PERSONNEL 


330 S. Wells Street Chicago 6, Illinois 
HArrison 7-9040 

















Service Guide 

















The LAWRENCE WILSON COMPANY 


Managing General Agents 
“‘Unexcelled Insurance Facilities” 


SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bldg., Tulsa 3, Okla. 

















CONSULTANTS 
to business and industry 
on problems related to 


ATOMIC ENERGY 


NUCLEAR RESEARCH ASSOCIATES 








2875 Broadway w.Y.¢. UN 5-6100 
OFFICE 1700 to 3500 
SPACE Square Feet 
FOR 
LEASE 46 KEARNEY ST. 


Between Post and Geary. Formerly 
occupied by national insurance com- 
pany. Reasonable rental, convenient, 
in center of downtown district. Other 
high calibre tenants in building. Mod- 
ernized, well lighted. For information 


call 
COLDWELL, BANKER & CO. 
57 Sutter St. San Francisco 
Phone SUtter 1-5420 
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an ounce of PREVENTION ws 


worth a pound of URL... 








INSPECTIONS... 


When the American Glass Company makes a replacement 
the Foreman is instructed to make a thorough inspection of 
other plates not broken, for looseness or other faulty defects, 
etc., that may cause glass to become cracked. A report is 
submitted at once. 


REPAIRS... 


If advised by insurance companies, we are pleased to give 
this added service of tightening loose glass, moldings and 
other minor repairs. This service insures against future break- 
age. 


RESEARCH... 


Before a replacement is made, cause of the break, which 
may be due to action of acids, paint, erosion, etc., is inves- 
tigated. A detailed report of the case is made and sub- 
mitted to the insurance company. 


SERVICE... 


Reliable and dependable service, hand-in-hand with speed, 
have made the American Glass Company the recognized 
leader in the Chicago plate glass replacement field. 


Phone MOhawk 4-1100 


Members of the . . Members of the 
Chicago Association l. MM. Beris, President Chicago Better 
of commerce Business Bureau 


a et 


1030°42 NORTH BRANCH STREET: CHICAGO 





‘“‘Recognition Merited by Our Service’’ 
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Insurer Required 
to Defend in Case 
Involving CGL Policy 


A comprehensive general liability 
policy and the obligation of insurer to 
defend were interpreted in Traders & 
General vs Edwards and others. The 
case (8 CCH fire & casualty, 483) was 
decided by the 10th U.S. appeals 
court. 

This was a declaratory judgment ac- 
tion of A. N. Edwards against Traders 
& General in which Edwards sought 
to get the insurer to defend him in an 
action brought by H. E. Turpin in the 
district court at Okmulgee county, 
Okla. 

Edwards operated a_ construction 
company and carried a comprehensive 


general liability policy. The Edwards 
company owned an oil and gas lease 
on which an oil well was being drilled. 
When the operation approached oil 
sand the company drilling the well sus- 
pended operations and the Edwards 
company made an oral contract with 
H. E. Turpin to complete the well. 
This was a contract for rig-time work. 
Turpin was to take the drill down to 
pay sand and was to be paid $8.50 per 
hour. He furnished his own rig, em- 
ployes and supervision. During the 
operations the rig was damaged by 
fire. 

Turpin sued Edwards and the Ed- 
wards Construction Co. alleging that 
their negligence caused the damage. 
Edwards demanded that the insurer 
defend the action. 

The company’s position was that 
there is no liability under the policy 





Providing our agents with 










OVER 
$3,500,000 
IN & 
CAPITAL 
SURPLUS, 


OMPETITIVE... 
TRENGTH... 


ONFIDENT... 
ECURITY 


OMMERCIAL 


TANDARD 


INSURANCE COMPANY 


FORT WORTH, 





a > 


TEXAS 


because of the exclusion of “injury to 
or destruction of (1) property owned, 
occupied, used by or rented to the in- 
sured.” 

The trial court found that Turpin 
was an independent contractor and that 
he and his employes were not under 
the supervison or control and were not 
subject to the direction of Edwards in 
performing their work. The appeals 
court agreed with this, saying that 
neither Edwards nor his agents had 
the authority to direct the drilling 
operations, could not tell Turpin’s em- 
ployes when to start, how to operate 
the equipment or exercise any other 
direction or control over the manner 
in which the work was to be done. 
They did have the right to observe the 
drilling operations, tell the employes 
when to stop for testing the formation 
and to determine when drilling opera- 
tions should cease, but this was all. 
This falls far short of exercising su- 
pervision and control over the opera- 
tions so as to place the equipment un- 
der the control of Edwards and make 
the workmen his agents and employes, 
the court ruled. 

Mart Brown, Covington & Donovan 
appeared for the insurer; Jack N. Hays, 
G. Ellis Gable and Charles P. Gotwals 
Jr., for Edwards, and Hugh M. Sandlin 
for Turpin. 





Standard Accident Loses 
Appeal in Authority Case 


The New Hampshire supreme court 
has ruled that the admonition of a 
mother to her son not to use the fam- 
ily car as a “taxi” did not constitute 
lack of authority for the son to drive 
the car. 

The supreme court sustained a lower 
court jury which found that the oper- 
ator of the automobile, which was in- 
volved in a fatal accident at Milford 
in 1950, was using the car with the 
owner’s authority. 

Standard Accident, which insured 
the car, claimed that because the own- 
er, Mrs. Marion A. Gore of Amherst, 
told her son, James, not to use the car 
during a party at the Gore home, the 
son was using the car without author- 
ity when the fatal accident occurred 
on the second trip from the home. 





Miami County, O., Agents Elect 

Fred McConnell of Troy has been 
elected president of Miami O. County 
Assn. of Insurance Agents to succeed 
Roger Arnold of West Milton. Ralph 
Zimmerlin of Piqua is vice-president 
and Robert Clawson of Piqua is sec- 
retary-treasurer. 





ALBUQUERQUE 
OKLAHOMA CITY 


U 


a 


DALLAS 
. LOUIS 


operating as 


Homer Bray Service 


Washington, Oregon, Texas, Georgia, Alabama & Florida 


DENVER 
SEATTLE 


UNIVERSAL INSURANCE UNDERWRITERS 


NASHVILLE 
PORTLAND 








The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
business, but operate strictly through agents. We were organized in 1949, and have confined our writings more 
or less to States West of the Mississippi until recently. We are in a position to file in all 48 States, Canada and 
Alaska. Except for Massachusetts, we will consider agreements with local agents any place in the above territory. 
Retained limits $100,000/300,000/100,000 on all lines except gasoline, butane and explosives. On gasoline and 
butane, $50,000/100,000/50,000. We do not solicit local operations written by domestic companies, except for 
butane. We solicit long haul operations for B. |. & P. D., Medical Payments on: 


M.C.L. LONG HAUL LLOYDS HAUL AWAY BUSSES DRIVE AWAY 

BUTANE OIL FIELDS PRODUCE LIVE STOCK GASOLINE U-DRIVE-IT 

AMMONIA EXPLOSIVE HAULERS PRODUCTS HOUSE MOVERS COMP. GEN. GRAIN HAULERS 
BEAUTY PARLOR MALPRACTICE, LAWYERS, DOCTORS MALPRACTICE IN SMALL TOWNS 

Box 1008 Albuquerque, N.M. Phone 3-4561 








Obligation to Defend 
Interpreted Under 
Farmer's Policy 


American Casualty vs Glorfield in. 
volved a farmer’s liability policy, and 
the ninth U.S. appeals court affirmed 
a lower court verdict for Glorfield, a 
verdict that exceeded the limits of the 
policy (8 CCH fire & casualty, 488), 
H. Earl Davis of Spokane represented 
American Casualty, and Jerome Wil- 
liams of Cashatt & Williams, Spokane, 
represented Glorfield. 

Glorfield maintained on his farm an 
earthen dam across a small creek 
which from time to time washed out 


after heavy rain. The court commented 


that while it was wholly immaterial 
to the decision in this case, “it may 
not be inappropriate to note that in 
view of the history of the successive 
dams at the particular damsite on 
Packer creek the defendant, under its 
blanket farmers’ liability policy, un- 
dertook a poor risk.” 


In February, 1950, the dam washed 
out, and some damage was done to 
property of two landowners below 
Glorfield. The two filed separate suits, 
and judgments were entered for $2,659 
and $6,277, which Glorfield satisfied. 
Glorfield then sued the insurer. He 
contended American Casualty was lia- 
ble for the policy limit of $5,000, the 
cost of defending the suits, and for the 
difference between $5,000 and the 
amount paid to satisfy the judgments. 

The appeals court found the trial 
court was warranted in holding that 
the insurer had wrongfully abandoned 
defense of the suits. 

American Casualty started to defend 
Glorfield and provided Mr. Davis as 
principal counsel. Attorneys for the 
two farmers suing Glorfield took a pre- 
trial deposition from Glorfield. Ob- 
jectively, the court said, it can be 
stated that Glorfield’s testimony upon 
the deposition was such as to make an 
attorney for an insurance company un- 
happy. Glorfield seemed to have a 
great desire to please, he said he had 
told the two farmers that if there was 
any damage he probably should pay 
for it. However he later changed the 
statement to say that he had admitted 
to the two farmers only that if he was 
responsible he wanted to pay the 
damage. 


The insurer claimed there had been 
lack of cooperation, assumption of lia- 
bility by Glorfield and collusion be- 
tween the two farmers and Glorfield. 
This, the insurer charged, violated the 
terms and conditions of the policy. 

Glorfield’s claim for the difference 
between $5,000 and the amount paid 
to the two farmers was granted on 
allegations that shortly before the trial 
in the state court cases, Mr. Davis, 
American Casualty’s attorney, had re- 
ceived an offer, after some negotiation 
with attorneys for the other side, to 
compromise both losses for a total of 
$5,000. Glorfield asserted that in with- 
drawing from the case Mr. Davis never 
communicated this offer to his attor- 
ney or himself. The court made much 
of this. 

During the trial in the lower court 
against American Casualty, a teletype 
message from the insurer’s home office 
to one of its representatives in Wash- 
ington state was put into evidence. 
This stated: “In view of the admission 
made by our insured with the two 
claimants I believe we should step out 

(CONTINUED ON PAGE 32) 
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Buckeye Union Fire 
To Double Capital 


Stockholders of Buckeye Union Fire 
have voted to increase the capital stock 
to $1 million from $500,000. The in- 
crease Will be effected through declar- 
ation of a 100% stock dividend as of 
Dec. 31. 

Buckeye Union Fire was organized 
in 1938 with capital of $200,000 and 
paid in surplus of $300,000. In 1946, 
capital was increased to $500,000. The 
company is affiliated with Buckeye 
Union Casualty. 





N. H. Committee Readies 


Auto Insurance Proposals 


The 10% of New Hampshire drivers 
who are uninsured, “conscious of their 
lack of coverage, drive carefully 
enough to make compulsory insurance 
here unnecessary,” a special interim 
committee studying automobile insur- 
ance in the state has declared. The 
committee, headed by Safety Director 
Ralph Gould, is preparing recommen- 
dations for legislation to revise insur- 
ance laws in New Hampshire. 

The committee also rejected the 
idea of an unsatisfied judgment fund 
as an answer to the problem of the 
uninsured driver. It will, however, 
recommend an impoundment law au- 
thorizing police to hold for 48 hours 
out-of-state cars involved in accidents 
to determine whether the owner is 
properly insured or is financially re- 
sponsible. 

The tourist increase in New Hamp- 
shire has prompted this recommenda- 
tion. Unless the law is enacted, Mr. 
Gould said, an out-of-state driver can 
thumb his nose at New Hampshire 
authorities once he is across the state 
line and there is nothing that can be 
done about it. 

The committee is also considering 
recommending an increase in minimum 
limits for automobile BI and PDL and 
financial responsibility for drivers in 
the state. The committee is made up 
of two members from the insurance 
business, two from industry and one 
from the state motor vehicle depart- 
ment. 


CIO Would Have Insurers 


Tell Welfare Commissions 


The code drawn up by the CIO 
for adopton last week at its conven- 
tion at Los Angeles calls for insurers 
to be required by law to make public 
all commissions paid on welfare funds, 
whether union or management con- 
trolled. The code was shaped at a 
hearing in New York by a special CIO 
committee on ethical practices. 

Chairman McConnell of the House 
education and labor committee has 
forecast, following his committee’s re- 
cent hearings on union welfare funds, 
corrective legislation for the regula- 
tion of such funds. 

The CIO committee stopped short of 
a call for elimination of commissions 
but wants unearned commissions out- 
lawed and insurers required to declare 
any earned commissions on funds. It 
also will call for publication of regular 
financial statements by all funds and 
for a prohibition on dual payments to 
union and management officials serv- 
ing as fund trustees. 

President Walter P. Reuther told 
the convention that crooked unionists, 
employers and insurance agents should 
be sent to jail together. 





Local Advertising Growing 


Insurance advertising is being stim- 
ulated at the local level, National 
Board says. Local boards are setting 
up programs to complement the nation- 
al series of advertisements stressing 
the protection role of capital stock 
companies and in some states local 
boards are tying in with programs di- 
rected by agents’ associations. 

The series of seven ads will run 


through April in national consumer 


magazines and five trade papers. The 
latest ad, “Clipping the Wings of the 
Firebug,” appeared recently in Satur- 
day Evening Post and will be seen in 
the Jan. 10 issue of Time and the Jan. 
16 issue of This Week. This will be fol- 
lowed by three more ads, which will 
wind up the series. 





Chester Stewart, Jr., has joined the 
C. A. McGhee agency, Tillamook, Ore., 
as a partner and the company is now 
known as McGhee & Stewart. Mr. Ste- 
wart has been in insurance and real 
estate business with his brother in the 
Lee Stewart agency in The Dalles for 
815 vears. 


Hinged Shingle EC Loss 
Upheld by N. Y. Court 


In Kempler vs Central Mutual, the 
appellate division of New York su- 
preme court upheld lower court judg- 
ment in favor of insured in an action 
for damages under an extended cover- 
age policy. There was testimony that 
the day on which the damages oc- 
curred was one of heavy wind and 
rain, water came through the roof, the 
wind was raising and lowering the 
shingles as if they were hinged, and 
the next morning five or six strips of 


shingles were torn. Other than this, 
there was no evidence that there were 
breaks in the roof visible to the naked 
eye. The appeals court upheld the 
judgment of the lower court in favor 
of Kempler. 


Max J. Gwertzman of New York 
appeared for central Mutual and 
Lewis S. Marks of Newburgh for 


Kempler. The case is 8 CCH Fire & 
Casualty, 487. 





Travelers has elected H. M. Horner, 
president of United Aircraft Corp, a 
director. 





MCKESSON & ROBBINS, INCORPORATED, 
protects its 90 distribution centers 


cally... sets hetter FIRE and 


B U RG LARY protection and... 


SAVES 


an average of 


*7,000 


a year for 
each center 











a total saving of *630,000 annually! 


Coast to coast, McKesson & Robbins, Incorporated, manufac- 
turers and distributors of pharmaceutical products, guards its 
distribution centers against fire, burglary and other hazards 
by combinations of ADT Automatic Protection Services. 


Analysis of costs shows an average saving of $7,000 a center 
over the cost of protection by other less effective methods 
—a total saving of $630,000 annually. McKesson officials find 
that along with this saving ADT Services give them greater 


security for their property, profits, and employees’ jobs. 


ADT Electric Protection Services guard every type of build- 
ing, new or old, sprinklered or unsprinklered. The appropri- 
ate ADT Fire Alarm Service will detect fire and notify the 





fire department automatically. ADT Burglar Alarm Service Ld 
will automatically summon police when burglars attack. ADT 


Heating and Industrial Process Supervision will automatically 


detect and report other abnormal conditions. 


An ADT specialist will show you how combinations of these 


Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Offices 


155 Sixth Avenue, New York 13, N. Y. 


automatic services can protect your property. Call our Com- 
mercial Department if we are listed in your phone book; 
or write to our Executive Offices. 
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HOME OFFICE: Los Angeles 
W. B. STANNARD, Vice President 





THERE IS 


AN ALTERNATIVE! 


“A Star in the West...’ 2% 





MOST LOCAL AGENTS — maybe you? — tell us 
they can’t afford to drop their property line 
activity and become life insurance experts. 


Ah... but they also say they can’t afford nor 
to write the life business on their property 
clients. 


Their problem — maybe yours? —is how to 
get the one without doing the other. We 
have a suggestion: 


Use Occidental’s popular illustrated sales 
booklets. No need to be an expert if you do, 
for the proven ideas and techniques of many 
experts go into each booklet...let them 
“expert” for you. And your Occidental 
office will gladly prepare supporting pro- 
posals for your specific cases. See them 
today for samples. 
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JAMES J. HILL (1838-1916) WHEN HE WAS SIXTEEN he 


earned the name of “Empire 
Builder” for his work in de- 
veloping the American North- 
west. 








BETWEEN 1887 and 1893 he 
organized the construction of 


the Great Northern Railway, 
which ran between Duluth and 
Puget Sound, Wash. It was the 
first railroad built without gov- 
ernment help. 


laying out a great transporta- 
tion system played a large part 
in turning this unsettled terri- 
tory into a land of progress. 


AGENTS ARE LEADERS. . 


went to St. Paul, Minnesota. He 
was agent for a transportation 
company at 25—then organized 
the Red River Transportation 
Company. 


. who join Hawkeye-Security 


and Industrial. Every service is provided to help them 


step up production . . 
tape 


. providing service without red 
. .. prompt, equitable settlement of claims .. . 


and home office representatives always at their service. 


HAWKEYE = SECURITY 
INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 


<> 


Des Moines, lowa 





AFIA Promotes 
Arpert, Cushman 


American Foreign Insurance Asso- 
ciation has named Eric Arpert and 
William F. Cushman assistant general 
managers. Mr. Arpert has been secre- 
tary and treasurer and Mr. Cushman 
has been secretary. 

H. I. Bartlett, vice-president of the 





W. F. Cushman Eric Arpert 


Boston, was elected a trustee to replace 
the late D. C. Bowersock and all other 
trustees were reelected. 

W. A. Hebert, president of Spring- 
field Fire & Marine, presided at the 
meeting and dinner at which the ap- 
pointments were made. James O. 
Nichols, general manager, reported on 
operations for the fiscal year ended 
June 30. A substantial growth was 
shown in volume and operating results. 

Mr. Arpert began his career with 
Benedict & Benedict, New York City 
brokers, later joined the John W. Begg 
agency of the Perrin organization and 
joined AFIA in 1921. 

Mr. Cushman joined AFIA in 1922. 


Traumatic Neurosis Payable 
Under WC in Minnesota 


ST. PAUL—Traumatic neurosis is 
compensable under the state’s work- 
men’s compensation act if it is the re- 
sult of an employe’s injuries and re- 
sults in disability, the Minnesota su- 
preme court held in a unanimous deci- 
sion which upheld an award of the 
state industrial commission after a 
referee had denied ccmpensation. 

The award was based on an alleged 
“traumatic neurosis arising from the 
cumulative effect of several injuries.” 

The employe, who worked for a 
granite company, had three accidents 
during his employment. He claimed his 
health was good before he went to 
work for the granite firm. 


Bank Finds 3rd Embezzler 

A third official of State Savings 
Bank of Memphis has admitted em- 
bezzling money. Vaughn DeWayne 
Childers, assistant branch manager, 
said he lost all the money he took, 
$8,674, playing cards with a profes- 
sional gambler. Two other officials of 





the bank now are serving prison 
terms for taking $191,000 over a period 
of 11 years. 


Wisconsin Federation of 


Mutuals Elects Schwalbach 


MILWAUKEE—Monroe Schwalbach, 
Germantown Mutual, was reelected 
president of Wisconsin Federation of 
Mutual Insurance companies at the an- 
nual meeting here. Other officers are: 
Robert S. Barber, West Bend Mutual, 
vice-president, and Theodore E, 
Stickle, Furniture Mutual, Milwaukee, 
secretary-treasurer. 

Robert Jacobs, Citizens Mutual, 
Janesville, again was named director 
to represent the federation companies 
on the board of the Wisconsin Mutual 
Insurance Alliance. Nominated to rep- 
resent the mutuals on the managing 
committee of the Wisconsin Fire Insur- 
ance Rating Bureau were Gary H. 
Kamper, Badger Mutual, Milwaukee, 
and Mr. Stickle. 

With the Wisconsin legislature hold- 
ing a bienniel session in Madison next 
year, the federation companies indi- 
cated a desire for a change that would 
permit an agent representing one com- 
pany for both fire and casualty lines 
to operate with a single license, instead 
of two as is now required. Another 
legislative change to be sought is the 
elimination of the requirement of an 
adjuster’s report to the state fire mar- 
shal and the chief of the fire depart- 
ment in the case of minor fires that 
can be adjusted by the companies. An 
amendment to the statutes will be 
sought to permit fire insurance compa- 
nies to write comprehensive dwelling 
coverage without increase in surplus 
requirements. 


Rings Found in ‘Junk’ After 
Vigilant Pays $7,000 Claim 


Two rings which a Scituate, Mass., 
restaurateur gave his waitresses after 
finding them in a box of “junk” jew- 
elry turned out to be the ones on which 
Vigilant, of Chubb & Son group, had 
paid a loss claim of $7,000. Insured, 
Mrs. Clara May Downey of Washing- 
ton, D.C., and Miami, reported the loss 
after a tour of New England last sum- 
mer. One of the waitresses notified the 
police after an appraisal showed her 
ring was worth $5,000. Vigilant paid 
her a $1,000 reward and expects to be 
reimbursed by Mrs. Downey. 





Cook County Field Men’s Assn. held 
its annual corned beef and cabbage 
dinner at Chicago. 





Insurance Women of New York will hold 
their Christmas party Dec. 20 at Drug & 
Chemical Club. ‘The women are making their 
annual contribution to the New York Times 
hundred neediest cases and to the Christmas 
fund of radio station WOR. Marie L. Duhig 
of the Frederick K. Gaston agency of Trav- 
elers is chairman of the charities committee. 





L. A. Hellming, president of Cincinnati 
Underwriters Assn., discussed the need for 
multiple line enabling powers in Ohio at a 
meeting of Insurance Women of Cincinnati. 
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Where Good Claim Service is NOT Just a Claim 


Pan American agents know from experience that when they sell 
our quick, fair claim settlements, they're sell- 


ing a reality, not a pipe dream. 


Pan AMERICAN CASUALTY COMPANY 


Pan AMERICAN INSURANCE COMPANY 


HOME OFFICE 2905 LOUISIANA © 


WOUSTON, TEXAS 
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Corn Named President 
of Arkansas CPCU's 


LITTLE ROCK—John P. Corn, 
Little Rock local agent, was named 
president of the Arkansas CPCU chap- 
ter at its annual meeting here at the 
hotel Marion Monday. Other officers 
named were W. R. Smith, W. R. Smith 
& Co., general agents, Little Rock, vice- 
president, and Henry A. Ritgerod, 
secretary-treasurer, who is the retir- 
ing president. 

Members of the chapter’s new board 
of directors include J. Gilbert Leigh, 
L. B. Leigh & Co., general agents; Her- 
bert G. Stewart, North America com- 
panies; Jack G. Kinsey, Loyalty group; 
Tom Atley, Travelers group; all of 
Little Rock, and Professor W. A. Quinn, 
University of Arkansas. Fayetteville. 
The chapter discussed its work pro- 
gram for the coming year, particularly 
with respect to aiding enrolling con- 
didates and developing a chapter re- 
search or educational project. 








Newhouse & Hawley 


Elects New Officers 

Fred G. Bliss has been elected a 
vice-president and director of New- 
house & Hawley, Lloyd’s underwriting 
representatives. Mr. Bliss will nove to 
New York about the first of the year 
to take charge of the New York office 
and eastern operations. He has been 
with the firm for many years at Chi- 
cago. 

John E. Irland, secretary, has been 
elected treasurer and a_ director. 
George Pape of the Chicago office 
was named assistant secretary. New- 
house & Hawley also represents com- 
panies operating on a _ nationwide 
basis and are excess and surplus line 
brokers, aS well as reinsurance inter- 
mediaries. 


Hill Retires from GAB, 
Petersen Succeeds Him 


Rand M. Hill, general manager of the 
Rocky Mountain department of Gen- 
eral Adjustment Bureau, is retiring 
after 33 years with the bureau. He 
joined Pacific Coast Adjustment Bu- 
reau, a predecessor of GAB, in 1921 as 
the first automobile adjuster at Butte, 
Mont. He became manager at Butte in 
1932, when Pacific Coast Adjustment 
Bureau merged with GAB. Three years 
later he became general manager of 
the Rocky Mountain department. He is 
a past MLG of Montana pond of Blue 
Goose and a past deputy MLGG. 

M. E. Petersen has been appointed 
regional manager of the new mountain 
division of the Pacific Coast depart- 
ment of General Adjustment Bureau 
with jurisdiction over territory which 
formerly comprised the Rocky Moun- 
tain department, Colorado, New Mexi- 
co and Wyoming. 

Mr. Petersen has been assistant gen- 
eral manager of the Rocky Mountain 
department, assisting Mr. Hill. Mr. 
Petersen joined the department 21 
years ago. He and his executive staff 
will have headquarters in Denver un- 
der the supervision of Harry J. Boyle, 
general manager of the Pacific Coast 
department at San Francisco. 








Herd Honored by National 
Board's 25-Year Club 


J. Victor Herd, executive vice-presi- 
dent of America Fore and president of 
National Board, was guest of honor at 
a dinner in New York of the board’s 
25-year club. All club officers were 
reelected. They are Wilbur E. Malla- 
lieu, retired general manager, presi- 
dent; Robert C. Dennett, vice-presi- 


dent, and Lilli McAndrews, secretary 
and treasurer. Membership in the club 


now totals 89. Chicago and San Fran- 


cisco chapters held luncheons of their 


25-year club members. 


Northeast Ohio CPCUs 
Hear Bickley at Cleveland 


John S. Bickley, associate professor 
of insurance of Ohio State university 
was speaker at an all-industry meet- 
ing sponsored by Northeast Ohio chap- 
ter of CPCU and Insurance Board of 
Cleveland, Dec. 7 at Cleveland. CPCU 
designations were presented by Robert 
M. Morse, director of the educational 
advisory department of American In- 
stitute. 





Sidetrack Compulsory 
Auto Issue in Okla. 


Proposed legislation for compulsory 
motor vehicle liability insurance in 
Oklahoma was passed over without re- 
commendation by the executive com- 
mittee of the legislative council at a 
recent meeting. 

The proposal had been recommended 
by the council’s judiciary committee 
and was presented by Rep. John T. 
Levergood of Shawnee, who urged pas- 
sage of the bill, saying, “If we are 
going to have financial responsibility, 


let’s have it; if not, let’s do away with 
| as 

Opposition to the proposal was ex- 
pressed by Finis Lafon, former actuary 
of the Oklahoma department, who 
represented domestic fire and casualty 
companies. 

The council’s executive committee 
has asked for further figures on the 
proposal. 





John F. Lonergan, local agent at 
Bennington, has been appointed to the 
executive committee of Vermont Assn. 
of Insurance Agents. 
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Multiple Sclerosis, TB 
Victims Get WC Benefits 


That industrial accidents are a cause 
or a contributory factor in multiple 
sclerosis and tuberculosis was ruled by 
George Roche of the Rhode Island 
workmen’s compensation commission 
in two decisions. 

In making the finding, Mr. Roche 
ordered payment of WC to Edgar 
Charron, who had been diagnosed as 
suffering from multiple sclerosis, and 
Henry R. Clark, who had been treated 
for tuberculous pleurisy. 

Mr. Charron was injured in an ac- 
cident while driving a milk tank truck 
for Brown & Sons of Providence. He 
was hospitalized and examination 
showed he had suffered an injury to 
his spinal cord. Later his illness was 
diagnosed as multiple sclerosis. Mr. 
Roche said that though the cause of 
multiple sclerosis is not known, Mr. 
Charron’s condition was brought about 
by the injury. 

Mr. Clark was struck on his chest by 
a plank while working at Builders Iron 
Foundry. Later he was hospitalized for 
tuberculous pleurisy. Conflicting med- 
ical testimony was given when one 
doctor denied that the chest injury 
could have caused the tuberculous con- 
dition and another physician testified 


that it was reasonable to assume the 
injury aggravated a pre-existing qui- 
escent condition in the chest. 

In another hearing it was ruled that 
an employer is liable for WC if an em- 
ploye is injured on the job by a stone 
thrown through a window. The bene- 
ficiary, Arthur Cordeiro of Bristol, was 
hit by a stone thrown through the win- 
dow of the U. S. Rubber Co. plant 
where he worked. His glasses were 
broken, he contended, and he hit his 
head against a pole when he fell. He 
said he was off work for six weeks be- 
cause of persistent headaches. The 
commission ordered he be paid $28 a 
week for total incapacity since the in- 
jury occurred in the course of his em- 
ployment and there was a casual con- 
nection between the injury and his 
employment. 

Farwest Named by Founders 

Farwest General Agency of Seattle 
has been appointed general agents in 
Washington and Alaska for the Found- 
ers of Los Angeles. The appointment 
is for multiple lines, including fire, 
marine, casualty and automobile. 





Hardware Mutuals of Wisconsin have 
appointed Claude Morter as manager 
of the south Pacific district at Los 
Angeles. 
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Fla. Hearing Dec. 29 on 
Lloyds Underwriting Practice 


Commissioner Larson of Florida 
called a hearing Dec. 29 at Tallahassee 
at which will be taken up charges by 
the department that Lloyds of London 
is violating statutes and rules as to 
non-admitted business. 

The commissioner says he has had 
an investigation made of Lloyds under- 
writing practices in Florida, and as a 
result the department is charging that 
Lloyds on Oct. 1 of this year issued a 
comprehensive general liability policy 
to the housing authority of Pensacola, 
through George Price, an out of state 
broker who was not qualified as a su- 
pervisory general agent to place such 
business, contrary to the rules for non- 
admitted insurers. 

The commissioner is asking Lloyds to 
show cause why it should not be strick- 
en from the approved list of non-ad- 
mitted companies. 


Insurance Field Names 


Maxwell Eastern Editor 

Frank W. Maxwell, for two years 
with the advertising department of 
Good Housekeeping and_ previously 
with King Features Syndicate in New 
York City, has been appointed eastern 
editor and advertising director for 
The Insurance Field Co. He will have 
headquarters at Suite 1310, 116 John 
street, and will have charge of pub- 
lication operations for the company 
throughout the eastern seaboard terri- 
tory. He succeeds the late John Wil- 
lenbrock and the late Russell H. 
Rhodes. 


National Board. Awards 
Architect Fellowships 


National Board has made a $4,500 
scholarship grant to American Archi- 
tectural Foundation to aid students in 
the study of architecture. The founda- 
tion has distributed the fund to seven 
scholarship winners. 


D.C. CPCU Elects Kroll 

New officers of District of Columbia 
CPCU chapter are Henry A. Kroll, Mu- 
tual Insurance Agency, president; G. 
Robert Ainslie, assistant manager of 
American Surety, vice-president; Ed- 
gar F. Peterson Jr., Mutual Insurance 
Agency, secretary, and Asher D. Kahn, 
Travelers, treasurer. 





Williamson in New Post 


F. J. Williamson has joined Mid- 
western Adjustment Co. of Milwaukee 
to take charge of the automobile and 
casualty department. He is a graduate 
of Marquette University business col- 
lege and has been in the adjusting field 
for some time. 





Housing Project Cover Awarded 


Firemens Mutual of Providence has 
been awarded the $2,325,000 fire and 
extended coverage insurance for five 
years on the Broadview Acres housing 
project in Waterbury, Conn. The com- 
pany’s bid was $6,510 with an esti- 
mated return of 50% in dividend. The 
three year public liability policy on 
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Countrywide to Agents and Brokers 


INTERSTATE FIRE & CASUALTY COMPANY 
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the housing project went to Liberty 
Mutual which bid $1,658. 





Sue Officers of Defunct 
Texas Insurer for $250,000 


A civil suit for $250,000 has been 
filed against former officials of the 
bankrupt General American Casualty 
of San Antonio. The attorney, who 
represents 21 Hidalgo county residents, 
said he believes it is the first ever 
brought in Texas where purchasers of 
insurance company securities have 
gone beyond the receivership in an ef- 
fort to enforce the liability of officers 
and directors who had charge of stock 
sales. 

Garland F. Smith, a Weslaco attor- 
ney and not the Garland Smith who is 
chairman of the Texas board of insur- 
ance commissioners, has brought the 
suit. Aside from the officers of the 
company, he has named 31 other in- 
dividuals in the petition as well as 
Republic National Bank fo Dallas in 
connection with loans it made to Gen- 
eral American. 

General American Casualty was the 
largest of the Texas insurance compa- 
nies to go out of business in the last 18 
months. It went into receivership last 
June after the officers had been given 
a court extension in an effort to raise 
enough money from stockholders to 
stay in business. 


Hurry Transfers on 
Coast for Glens Falls 


James S. Hurry, recently elected a 
vice-president of Glens Falls group, is 
transferring immediately from Los An- 
geles to San Francisco where he will 
prepare to assume executive supervi- 
sion of the Pacific coast department 
June 1, when R. H. Griffith, vice-pres- 
ident, will retire. 

Mr. Hurry joined the company in 
1920 as assistant general agent at the 
San Francisco general agency. In 1922 
he became special agent in northern 
California; he became manager of the 
Los Angeles office in 1929. He was 
elected secretary in 1950. 





Virginia Surety of Ohio 
Advances Pettengill 


H. J. Pettengill has been advanced 
to manager of the underwriting de- 
partment of Virginia Surety of Toledo, 
O., succeeding Melvin E. Rodney, re- 
signed. 

Charles T. Hall Jr., who was with 
Liberty Mutual at the home office, has 
joined Virginia Surety as _ assistant 
manager of the underwriting depart- 
ment. 


Allstate Names Mosher 


Thomas A. Mosher has been ap- 
pointed sales manager for Allstate in 
the midwest zone. He will supervise 
sales operations in a 15-state area. Mr. 
Mosher joined Allstate in 1949 as an 
agent at Chicago. He was made assis- 
tant sales manager in 1950 and branch 
sales manager in 1951. 


Insurer Offers $10,000 Reward 


World Fire & Marine is offering $10,- 
000 for information leading to recovery 
of any part of $100,000 in jewels stolen 
from Bartz & King, Washington, D.C. 
store. This is the usual 10% offered in 
such cases. Jobs by professional safe 
crackers have developed into a dis- 
turbing factor in the district in the last 
few months, it is reported a grand jury 
there was told. 











National Fire has appointed Milton 
H. Glover, senior vice-president of 
Hartford National Bank & Trust Co., 
and William H. Mortensen, managing 
director of Bushnell Memorial, direc- 
tors. They succeed Sidney T. Maxwell, 
retired executive vice-president of Na- 
tional of Hartford group, and Leon P. 
Broadhurst, former chairman of Phoe- 
nix State Bank & Trust Co., who have 
resigned. 
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Short Rate Factor 
Suggested for 2.7 
Term Cancellation 


With three-year term business under 
multiple location forms 1 and 2 and 
form A now being written at 2.7 an- 
nuals in a number of states, Mrs. M. B. 
Garbutt, Cincinnati, secretary of Calco 
Products, points out that existing short 
rate tables are not correct. These tables 
were compiled taking into considera- 
tion the conventional multiple of 2.5. 

As long as only a relatively few 
lines are involved, Mrs. Garbutt writes, 
insurance men will probably find it 
convenient to apply a factor of 1.0495 
to the return premium computed by 
the use of the regular three-year table. 
Where premiums are fairly small, a 
factor of 1.05 should do. 

Mrs. Garbutt, whose firm manufac- 
tures the Calco calculator and other 
mechanical devices for computation of 
earned and short rate premiums, has 
suggested that a footnote authorizing 
the use of this factor be appended to 
the short rate tables shown in he 
manuals of the various territories. The 
factor and factors for converting cer- 
tain casualty premiums which also in- 
volve other factors than 2.5 for three 
years are shown on the reverse side 
of the Calco calculator. 





Neumann, Dorsett on Panel 
to Judge Agent Advertising 


The panel of judges has been se- 
lected for the annual awards program 
of Insurance Advertising Conference. 
The awards, for best use of advertising, 
reflect the increasing emphasis on lo- 
cal advertising developed by agents 
and brokers throughout the country 
and, though relatively new, have at- 
tracted wide attention. 

The judges will be Joseph A. Neu- 
mann, Jamaica, N.Y., president Na- 
tional Assn. of Insurance Agents; J. 
Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Cos.; Ralph 
E. Morrow, vice-president of Rough 
Notes; David C. Gibson, vice-president 
of the advertising agency of J. ; 
Mathes & Co., and John Crichton, ex- 
ecutive editor of Advertising Age. 

Clark W. Smitheman, advertising 
manager of North America, and pro- 
gram chairman, said entries must be 
submitted before March 31, 1955. They 
are restricted to exhibits of advertising 
and publicity used during 1954. 





Two Texas Associations Elect 
New officers of Henderson, (Tex.) 
Assn. of Insurance Agents are Wm. 


———_ 
—== 


Gatteys, president; Carl Jaggers, vice. 
president, and W. A. Preston, secre. 
tary. 

Officers of the newly formed Har. 
lingen (Tex.) Assn. of Insurance 
Agents are Harry A. Gump, president; 
L. R. Baker, vice-president, and Car] 
E. Hall, secretary-treasurer. 





Excess Covers Names 


Muller Vice-president 


David Muller has been appointed 
vice-president of Excess Covers in 
New York City. He has been associ- 
ated with the firm almost a year. His 
principal duties will be in connection 
with the development and utilization 
of continental European markets for 
excess and reinsurance. 

He entered insurance in 1928 with 
Luyks & Muller in Holland, which was 
founded by his father. He has traveled 
extensively throughout Europe and the 
middle east and for several years he 
was in London where he represented 
Dutch insurance and reinsurance in- 
terests. 





Would Halve Premium 


Taxes on N. H. Insurers 


The premium tax on insurers do- 
mesticated in New Hampshire would 
be reduced from 2% to 1% under a 
recommendation by the state commis- 
sion to recommend reorganization of 
the tax structure. The reduction would 
mean an initial savings to the com- 
panies of about $60,000 in the first 
year, but less in subsequent years. 
The report, submitted to Gov. Gregg, 
will be considered by the 1955 legis- 
lature. 





Re of N. Y. Declares Extra 


Reinsurance Corp. of New York has 
declared a regular dividend of 20 cents 
a share and an extra of 5 cents a share 
on outstanding stock payable Dec. 22 
to holders of record Dec. 14. Total di- 
vidend payments by the corporation 
for 1954 are 45 cents a share, the same 
as paid in 1953. 





Hartford Insurance Club’s entertain- 
ment bureau is planning to present 
four shows for American School for 
the Deaf, House of Good Shepherd, 
St. Mary’s Home and Wethersfield 
State Prison. 





Assn. of Casualty & Surety Mana- 
gers of Cincinnati held its Christmas 
party December 13. 





William Meyer and William A. Jones, with 
the fire department of Continental Casualty 
at Milwaukee, discussed the new comprehen- 
sive dwelling forms at a dinner meeting of 
Insurance Women of Kenosha. 





Insurance Women of Racine, Wis., heard a 
talk by T. C. Hassett, special agent for Em- 
ployers Liability, on underwriting. 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





123 PAMPHLETS AVAILABLE 





Assn. of Casualty & Surety Cos. Have Many 
Aids to Help Agents in Safety Programs 


NEW YORK—Though agency stock 
insurers long have provided a great 
deal of material and programming for 
safety, particularly traffic safety, some 
local agents do not know what is 
available for their use in conducting 
or aiding local campaigns. For that 
reason there is presented herewith a 
summary of the types of material 
ready for the agent’s use at Assn. of 
Casualty & Surety Cos., 60 John street, 
New York 38, N. Y. 

Prices for these publications range 
from nothing to about 45 cents. The 
association issues about a dozen new 
or revised publications each year and 
now has 123 available. Of the present 
library 32 are for general education 
of the public, 25 deal with driver edu- 
cation and driver testing activities, 
58 are industrial employe guidebooks 
designed for distribution to businesses 
and eight on how to handle liquefied 
petroleum gas safely. 

Each publication is designed to meet 
a specific problem. Sometimes the 
problem arises and then the publica- 
tion is readied as an answer, other 
times it is anticipated and the solu- 
tion is available before needed. 

Primarily the material comes from 
two sources. If numerous questions 
develop on a particular topic, then a 
committee, either from the association 
or one of the other organizations in- 
terested in traffic safety, sets to work 
to formulate an answer. If an article 
on a particular safety problem appears 
in any publication, the association 
often reprints it in brochure form. 
Since the association’s publication di- 
vision is busy with copy, art work and 
layout of the publications as well as 
mailing pamphlets and brochures al- 
ready published, the ideas for these 
reprints often come from executives of 
member companies of the association. 
Sometimes data is presented by writers 
and artists to the association to use 
as it sees fit. 


The publication division does a great 
deal of work with the public in general 
as well as with member companies and 
agents. Since any group can take up 
the problem of safety, and thousands 
do, the publications of the association 
are made available to them also. 

Many times agents are spokesmen 
for small groups working with safety 
problems. Usually the pamphlets are 
distributed through them. Any group 
can easily afford to use the association 
publications. The association, a non- 
profit organization, publishes and dis- 
tributes the brochures for cost and 
sometimes less than cost. 

The agent may choose to have the 
association print, at a small charge, the 
agency name in the space which is 
provided on every pamphlet or bro- 


chure, or he may use his own rubber 
stamp. 

A complete list of the available pub- 
lications may be obtained by writing 
to the publication department, accident 
prevention department of the associa- 
tion. Sample copies of all publications 
are available to anyone who wishes to 
investigate before making a purchase. 

The publications are designed for all 
age groups. They range from posters 
for coloring or painting by kinder- 
gartners to psychological studies of 
panic and its causes. 

The newest printing is a group of 
seven small, simple, folders for use 
as inserts in letters agents send to 
clients. They are designed to go in a 
No. 6 envelope. 

e o 7 

These capsule messages are: “It’s 
All in the Brakes,” which gives safety 
tips on the use and care of hydraulic 
brakes; “Safe Cycling”, 23 dos and 
don’ts for safe bicycling; “Having a 
Safe Time”, tips on how to take care 
of vacation worries and ills such as 
purifying water in camps or treating 
sunburn and poison ivy; “Hand Tools”, 
information on the care and use of 12 
familiar hand tools; and “Fire Ex- 
tinguishers”, a quick lesson in using 
common extinguishers. Two pieces are 
also available in the same size, “Your 
Auto I. Q.”, a self-scoring test of 
driving knowledge, and “One Grand 
Slam”, depicting how many emergency 
stops the brakes on a normal car can 
take before becoming undependable. 

An agent can use these inserts in 
many ways. The one on brakes could 
acompany any letter he sends a client. 
It is always timely. “Safe Cycling” 
might be distributed a few days be- 
fore school starts so parents could 
hand them to children who will bicycle 
to school. These are obvious times the 
agent might use such brochures, but 
he will probably use them in many 
other ways. Somehow he must stick 
his safety messages under the public 
nose so emphatically and yet so diplo- 
matically, that the people will not 
only stop, read and believe, but act 
on the accident problem. 

. . ° 

How he does this depends on a lot 
of things, the agent, his personality, 
the general attitude of the community 
—no matter what the people profess, 
if there are too many accidents, the 
whole community has the wrong atti- 
tude. 

Among the most popular publica- 
tions is “Guide Book for Commercial 
Vehicle Drivers”, which many com- 
mercial haulers purchase for their 
drivers. It sells for $4.90 a hundred. 
Another extremely popular publica- 
tion is “Truck & Bus Drivers Rule 
Book”’, applicable to common carriers, 
contract carriers and private carriers, 


available at $6.50 a hundred. Both 
are digests of the regulations of safe 
driving particularly for drivers of 
commercial vehicles. 

Wide interest has been shown in 
the agreements, in the form of con- 
tracts, to be signed by fathers and 
daughters or fathers and sons con- 
cerning the driving of the family car. 
Teenagers often are given the con- 
tracts after they have completed a 
high school driver training course. The 
contracts stipulate that the teenager 
knows the laws and rules of safe 
driving, that they realize that so far 
as the law is concerned their acts in 
using the car are the acts of their 
fathers, and list many safe driving 
regulations. With the signing of the 
contract by both the father and child, 
the youngster is given permission to 
use the family car on all suitable oc- 
casions so long as he lives up to his 
part of the agreement. The contracts 
are accompanied by membership cards 
in a Dad to Daughter or Man to 
Man club. The agreements and club 
cards are $1.25 per 100. 


A publication in the form of a quiz 
on driving knowledge has also proved 
popular. It is similar to many of the 
driving tests required for licensing 
and is often used in driver training 
schools to acquaint students with the 
type of examinations they will take to 
obtain licenses. The cost is $1.50 a 


hundred. 
Of particular interest in many areas 
are the publications designed for 


teaching safety to small children. One, 
“The Do and Don’t Booklet’, for the 
lower age bracket is a color book 
with instructions and suggestions for 
its use. The four page booklet is de- 
signed to teach safety in climbing, 
helping around the home, playing and 
coasting. Another is safety picture 
lessons to be colored and used in other 
ways to show the child safety in famil- 
iar actions, from playing baseball to 
swiping cookies. The first booklet is 
priced at $1.50 for 100, and the second, 
$2.75 a hundred. 

One small booklet, priced at $9.85 a 





Royal-Liverpool’s new regional of- 
fice building at 1605 Peachtree street, 
Atlanta, was formally opened with an 
open house for more than 1,000 com- 
pany agents in the Georgia-Alabama- 
Florida territory and hundreds of 
guests. Clarke Smith, U. S. manager, 
H. Clay Johnson, deputy U. S. mana- 
ger, and B. F. Weaver, assistant U. S. 
manager, attended from New York. 
E. D. Schane is regional manager and 
Henry L. Young is assistant manager. 
The new building is of red brick, air- 
conditioned throughout, and has a 
parking lot to accomodate 50 cars. 








thousand, called “What Makes a 
Champion?” has been extremely pop- 
ular. Thousands of copies were dis- 
tributed by New York Motor Vehicle 
Bureau at toll stations and in other 
ways. It contains safety statements by 
outstanding sports figures and in- 
cludes a short sports biography of 
them. 

“Off the Job Accidents and You”, 
a small handbook for American 
workers is devoted to accidents which 
may occur while the worker is off the 
job. It has been widely accepted by 
many companies that distributed them 
to workers. 

These are only a few of the booklets 
designed for general distribution. The 
association also has several pamphlets 
for agents, telling them how to assist 
their city councils and police and fire 
departments in safety work. 

One, “Safety Is Good Business”, 
outlines a five point program for 
community safety, including driver 

(CONTINUED ON PAGE 34) 








George H. Men- 
efee, center, form- 
er chairman of 
Gulf States Un- 
derwriters of Bat- 
on Rouge, Lloyds 
correspondents, is 
sworn in by Com- 
missioner Martin, 
left, as chairman 
of the _ casualty 
and surety divi- 
sion of Louisiana 
Insurance Rating 
Commission. At 
right is E. D. Win- 








gate, secretary of the division. Mr. Menefee, who succeeds the late Joseph F. 
McMeel, entered the business with Travelers at New Orleans, later going to 
Charlotte, N. C. In 1949 he went with Zurich at Greenville, S. C., and in 1951 


organized Gulf States Underwriters. 
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The story 


of two 


Things every Insurance Buyer should know—No. 77 








Once there were two men whose 
wives were fortunate enough to own 
jewelry. 


The first man bought and insured 
an engagement ring in 1935. Last 
year he had the ring re-appraised 
and was surprised to find that it had 
doubled in value. He hastened to 
increase his insurance. 


The second man bought and in- 
sured an expensive bracelet in the 
same year. But jewelry styles some- 
times change, and when this brace- 
let was appraised again, its value 
had decreased. Our friend reduced 
his insurance and saved money on 
his premium. 
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CENTENNIAL INSURANCE COMPANY 


49 Wall Street « New York 5 


Baltimore + Boston - Chicago + Cincinnati - Cleveland + Dallas - Detroit - Grand Rapids 


St. Louis - 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 





Which of these two men was the 
wiser? The answer—at least in our 
opinion—is that they were both 
wise. Jewelry is a highly personal 
possession; perhaps its only true 
value is what the owner feels it is 
worth. But for those who would like 
a rule-of-thumb, we suggest the 
following: Insure your valuable jewels 
for what it would cost to replace them 
at today’s prices. 

See a competent, independent in- 
surance agent or broker, and ask 
him to review your jewelry insur- 
ance. He will advise you how to 
proceed in determining whether 
your present policy is adequate to 
meet your special needs. 
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This advertisement appears in the country’s leading newspapers in December. 
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Agent, Insured Can Aid 
in Loss Adjustments 


The assistance an agent can give in- 
sured and adjuster at the time of a loss 
was reviewed for Tri-County Assn. of 
Insurance Agents at its agent’s day at 
Johnstown, Pa., by William A. May- 
bury, branch manager of General Ad- 
justment Bureau at Altoona. 

He cautioned agents to check for 
errors when the policy is written to 
alleviate troubles after a loss occurs. 
Most prevalent errors are incorrect 
identification of insured, incorrect 
physical description of the property, 
delayed reporting of losses, completion 
of repairs before adjuster’s inspection, 
and, when more than one policy ex- 
ists, the non-concurrencies of coverage 
or the failure to include the extended 
coverages on all policies when it is 
present in others. 

The responsibilities of the agent in 
an adjustment are to record enough in- 
formation from insured to facilitate 
the immediate report of loss to the 
company and to brief insured concern- 
ing his responsibilities, what he may do 
to relieve his own troubles and expe- 
dite his recovery, and what he may 
expect from the agent and the agent’s 
representatives. Agents should tell in- 
sured if the reported loss is not covered 
by the policy. 

In briefing insured, the agent should 
tell him the loss will be reported 
promptly, that he should protect the 
property from further damage by mak- 
ing temporary repairs which will be 
considered part of the loss. He should 
understand, however, there is no re- 
imbursement for emergency repairs 
made solely for his convenience and 
comfort or to protect his business 
against pilferage, he said. 

Insured should be told the policy 
requires him to separate the damaged 
and undamaged property and put it in 
the best possible order. Reasonable 
costs incurred for this are also part of 
the loss. Tell him the policy requires 
him to furnish a complete inventory 
of the destroyed, damaged and undam- 
aged property showing in detail the 
quantities, costs, cash value and 
amount of loss claimed. 

If the building is not totally de- 
stroyed, he advised agents to instruct 
insured to employ a reputable contrac- 
tor to give him a detailed estimate of 
the cost to repair the building, includ- 
ing specifications, quantities, labor and 
material costs. 

Since the coinsurance problem is 
not something insured can prepare for 





In this age of rapid travel, it is as essential to insure 
against the accidental death of executives as against 
the loss of property. This explains the number of 
Accidental Death policies being placed on the lives of 
executives through Illinois R. B. Jones Inc. 

This coverage is purchased by the employing com- 
pany in favor of itself, 


Cost is a reasonable $1.25 per 


thousand and the insurance is renewable. Companies 
commonly carry $50,000 or $100,000 per executive, but 
limits up to $500,000 are not unusual. 


Illinois fi. B. 


jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. - WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. * EMerson 2584 
William E. Lersch, Vice-President 





after a loss occurs, he said, it is some. 
thing better left to direct discussion 
and solution between insured and ad- 
juster. Discussing with insured the de. 
ductions for depreciation or betterment 
is up to the agent, but it usually pays 
to tell him it is a necessary part of the 
procedure to determine cash value and 
loss. 

Mr. Maybury also cautioned that 
insured should be told that after a loss 
occurs the agent is not empowered to 
waive or change any of the policy con- 
ditions or commit the company to any 
payment. 

The agent should explain to insured 
what the adjuster does, who he is, and 
why he is necessary. The adjuster is 
not permitted to authorize or employ 
a third party to make repairs to an- 
other’s property, he stated. The wise 
agent will adopt for himself a similar 
resolution. The owner of a property 
may be authorized to repair it or have 
it repaired, but never should non- 
owner be so authorized. 

The adjuster does not have the right 
to disregard depreciation or better- 
ments, or to manipulate values and 
loss to lessen or avoid the penalty of 
coinsurance, deductibles and the like, 
he pointed out. 





Boston Consolidates 
N. Y. Operations 


The Boston is moving its New York 
fire and automobile PHD departments 
from 116 John street, where they have 
been serviced by Fuller & Kern, to 85 
John street, to be serviced from the 
company office. The move consolidates 
all the facilities of the company in 
New York. 

Carl F. Fry will manage the fire 
and automobile departments, William 
E. Lowe will continue as manager of 
inland marine, and Wellington H. 
Simpson will manage ocean marine as 
well as be responsible for the general 
supervision of the combined operation. 





Policyholders Association 


Names King at D. C. Office 


Sherwood King of Washington, D. C., 
formerly with the State Department 
and the U. S. Treasury Department, 
has been elected executive vice-presi- 
dent of Insurance Policyholders Assn. 
of America, Inc. He will have head- 
quarters in the organization’s Wash- 
ington office. 


Gehringer Joins GAB 


William D. Gehringer has joined 
General Adjustment Bureau at Phoe- 
nix as a crop-hail adjuster. He has 
been with the hail department of 
American and has had 16 years of 
experience in the field, 11 in the mid- 
dlewest and five in Arizona, New Mex- 
ico and southern California. 








John Meeke Jr. Joins Agency 

John E. Meeke, Jr., has been ap- 
pointed manager of the fire depart- 
ment of Wells-Reed agency, Portland, 
Ore. Mr. Meeke resigned as superin- 
tendent of agencies in Oregon for the 
Springfield F. & M. to take the new 
post. He is the son of John Meeke, who 
for many years was with Fireman’s 
Fund and who now operates his own 
agency in Hillsboro, Ore. 





Allstate Agent Wins Award 

Al Gerstenhaber, an agent for All- 
state at Houston, has been awarded the 
distinguished salesman’s award by 
Houston Sales Executives Club. He re- 
ceived the presentation for his record 
of servicing several thousand policy- 
holders in the seven years he has been 
with Allstate. 





Richard I. Brownlow and Charles P. Mer- 
sereau have opened the Brownlow and Mer- 
sereau local agency in the Portland Trust 
building, Portland, Ore. Both men were form- 
erly with Durham & Bates. 
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Enlightened Laziness 
Technique Used by 


Insurance Buyer 


A philosophy of enlightened laziness 
was advocated for maximum operating 
efficiency for insurance managers of 
pusinesses by James M. Cooper, insur- 
ance manager of Nash-Kelvinator 
Corp., Detroit. Speaking before the in- 
surance conference of American Man- 
agement Assn. in New York City, he 
said his plan consists primarily of get- 
ting previous management approval on 
the things he knows are going to hap- 
pen to avoid the bottleneck of getting 
decisions when they have to be made 
rapidly. 

Such anticipation can be used to in- 
corporate all insurance requirements 
for contractors into specifications, pur- 
chase orders and contracts and estab- 
lish a program to have the purchasing 
department obtain, approve and file 
evidence of insurance required by pur- 
chase orders and contracts. Or to es- 
tablish requirements for the real estate 
or construction planning departments 
to demand minimum safety specifica- 
tions, establish requirements for the 
real estate department to have the les- 
sor waive subrogation against the com- 
pany, as tenant, on all leased proper- 
ties, or, if this is impossible, require 








Verschoyle Joins ICT to 
Head Agency Department 


Rowe W. Verschoyle for 17 years 
vice-president and Pacific Coast man- 
ager of Traders & General has been 
named manager of the agency depart- 
ment of Ins. Co. of Texas. 

Mr. Verschoyle began his insurance 
career in 1930 with National Surety. 
He joined National Indemnity of Fort 
Worth in 1932 and became vice-presi- 
dent in charge of production, leaving 
in 1937 to join Traders & General. 





Ky. Casualty & Surety 


Managers Elect Wilson 


The newly organized Kentucky Cas- 
ualty & Surety Managers Assn. at its 
first meeting elected as president, Nor- 
man Wilson, Employers Liability; vice- 
presidents, Emerson Hill, Century In- 
demnity, and Jerome Wilson, Aetna 
Casualty; secretary, Willard Brown, 
Glens Falls Indemnity, and treasurer, 
M. O. Diggs, U.S.F.&G. 


Testimonial for Torrey 


Owen C. Torrey, who has retired 
as general manager of Marine Office 
of America was given a _ testimoniai 
dinner by his friends and associates 
in New York City. He was presented 
a Georgian silver tureen, designed by 
Robert Ensko, as a memento. Frank B. 
Zeller, vice-president and U.S. marine 
manager of Royal-Liverpool, was 
toastmaster. 

Mr. Torrey has been a leader in the 
marine market and has been president 
of American Institute of Marine Un- 
derwriters and Board of (Marine) Un- 
derwriters of New York. 


Schools Can't Cover Boiler BI 

Attorney general J. A. Burnquist of 
Minnesota has ruled in an opinion sent 
to one of the large school districts that 
a school district cannot purchase public 
liability coverage in connection with 
boiler insurance. School insurance pur- 
chases have to be limited to property 
coverage, he ruled in effect. 


Edgar D. Tripple, manager life and 
A&H department of Rockwood Co. 
agency, Chicago, is being made a 
Stockholder and member of the firm 
effective Jan. 1. He began in insurance 
with Travelers in the group sales de- 
partment and after naval service in 
big War II went with Rockwood in 

48. 





the lease be referred to the insurance 
department before it is effective. Es- 
tablish a standard method for setting 
real and personal property values. Uti- 
lize normal accounting department re- 
ports where possible to avoid prepara- 
tion of special quarterly reports. Place 
responsibility for compliance with in- 
surers’ engineering reports in local 
plant managers. 

His company, he said, is also saving 
direct and intangible costs by having 
its group insurance program adminis- 
tered by others. The department re- 
tains the employe’s application card 


and keeps the record of insurance in 
force. Rather than maintain a perpe- 
tual inventory for premium reporting, 
the company has arranged for the pay- 
ment of premium only in each instance 
where a payroll deduction or cash pre- 
mium contribution is received. The 
payroll department can then tabulate 
the deductions or cash payments and 
make up premium reports. The insur- 
ance department processes the claim 
form. Adjudication of claims is left to 
the underwriter. 

He also suggested the use of a claims 
register to provide an effective means 


of tabulating information with the 
least possible effort. His company keeps 
a perpetual inventory report of claims 
for ready reference to policy experi- 
ence and to open claims awaiting set- 
tlement. 

Other techniques for improving in- 
surance department efficiency recom- 
mended by Mr. Cooper include use of 
outside consultants for specialized jobs 
or particular problems and mainte- 
nance of a calendar of events to an- 
nounce the requirement of reports to 
be received, reports to be prepared and 
policy expiration information. 








IN MANY HOMES, the old-time snapshot al- 
bum has been replaced by a film library of three- 
dimensional, natural-color slides taken with 
Stereo Realist cameras. 


In many businesses, too, Realist pictures 
have gone to work as effective visual sales-aids. 
The Realist is a development of David White 
Company, Milwaukee, Wisconsin—manufactur- 





New dimension for 


America’s family album 


Over ten thousand agents . . 


ers of precision optical instruments since 1904. 
To help assure smooth business operation, 
David White Company depends on U.S.PF.&G. 
for essential bonding and insurance coverages. 
Whether you produce cameras or use them 
in your home or business, no matter what you 
do or where you are, there are U.S. F. & G. 
coverages to meet your individual needs. 


. there’s one in your community. 


Consult him as you would your doctor or lawyer. 
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The Sales Story of the Season 


An underwriter for one of the large 
fire insurers, one which is paying out 
a potful of money as a result of Hur- 
ricanes Carol, Edna and Hazel, re- 
cently made a check of about 15,000 
endorsements put through since mid- 
September. There were several reasons 
for the scrutiny, but the thing that as- 
tonished him was that 25% of the 
endorsements added extended cover- 
age to the insurance. These were not 
increases but new additions of the 


cover. 

Every class of property was repre- 
sented, industrial, mercantile, schools, 
churches, dwellings. 

Whatever the stastistical credibility 
of the sample, it was incredible to the 
underwriter that any agent would 
have failed by this time, after the tre- 
mendous blows of 1938, 1944, 1950, 
1954, to attach EC to every policy he 
has on his books—and let insured take 
it off, if he dare. 


Selling Sweetens It-For The Customer 


It has long been a belief of ours 
that the local agent does not do enough 
selling, and that many agents actually 
shy away from selling techniques. 
Some agents appear to feel that sell- 
ing in itself is not dignified, it places 
them in the unfavorable position of 
using guile to get money out of people, 
and it is inappropriate for a local in- 
dependent business man, to take such 
advantage of fellow citizens and 
neighbors. Yet competitors of local 
agents are using sales techniques and 
thereby are acquiring business, some 
of it from clients of the local agent. 

Perhaps part of the reluctance de- 
liberately to employ selling methods 
arises from the agent’s lack of famil- 
iarity with what these methods are 
and what they enable him to do. In 
other words, if the agent knew more 
about sales practices and particularly 
what they would accomplish for his 
customer and himself, very likely he 
would try a few of them. The results 
might surprise him and in the long 
run his client would be glad because he 
would have more protection and un- 
derstand more about insurance. 
“This point was brought home at the 
seminar on meeting direct writer com- 
petition sponsored by New Jersey Assn. 
of Insurance Agents. W. W. Ellis of 
Aetna Casualty told the story of the 
agent who interviewed a prospect for 
accident insurance. The agent used 
selling techniques, and did so with 
imagination and enthusiasm. As a re- 
sult the prospect said the contract 
sounded 10 times as good as the one 
he had. “I think I’ll buy yours,” he 
said. When he got out the policy, how- 
ever, they found it was identical with 
the- one the agent was selling. 

What the local agent is selling is not 
insurance, but what insurance will do 
for the customer. With proper selling, 
this prospect visualized so much more 


clearly the things the contract would 
do for him that he thought the agent 
was talking about an entirely differ- 
ent, a far superior, product. As Arthur 
M. O’Connell of Cincinnati pointed 
out on the same program, the suc- 
cessful local agent does not sell, and 
the prospect does not buy, insurance, 
but peace of mind, lawyer’s fees, the 
privilege of allowing someone else to 
drive his automobile, and a hundred 
other things that are important to him 
—if the agent makes them so. 

What the local agent is selling is 
just what any salesman sells—satis- 
faction of ownership. The local agent 
should not assume that insured knows 
what insurance is in his, the insured’s, 
language. Very likely he does not. It 
is a continuing process to cause him to 
know what insurance is. It is up to 
the local agent to explain policies for 
him. In a sense, that is what the 
local agent in past years has done. 
Otherwise, the U. S. would not be the 
best insured country in the world. 
However, there is a great deal of evi- 
dence to show that the people of the 
U. S. remain underinsured, and that 
the local agent has not developed the 
full potential of the situation, which 
leaves him poorer and may leave his 
insured the sadder. 

Selling is an art and not a science. 
Those who use sales techniques must 
bring to their employment enthusiasm, 
imagination, a close grasp of product, 
a clear realization of what it will do 
for the customer, and the ability to 
translate its functions into terms that 
are attractive to the customer. 

If the prospect needs the values of 
an insurance policy explained to him 
in a language related to him, perhaps 
the reason the local agent does not de- 
liberately adopt more selling devices 
is because no one has explained in 
terms particularly understandable by 
him what those devices will do for 


him. They will help him sell more of 
what he knows the prospect needs and 
do it in a way that will make his 
customer happy he bought. 





——— 





PERSONALS 


J. Byron Taylor, new president of 
Insurors of Tennessee, followed his 
father’s footsteps 
into the insurance 
business and was 
licensed at the 
age of 17. A grad- 
uate of the Uni- 
versity of Tennes- 
see, he has been in 
insurance continu- 
ously, except for 
four years’ in the 
air force. He has 
operated the J. 
Ernest Taylor 
agency at Chatta- 
nooga since the death of his father in 
1949. A brother, J. Ernest Jr., operates 
an agency, established by a _ great 
grandfather in 1861 at Benton, Tenn., 
under the same style. J. Byron Taylor 
is a past president of Insurors of Chat- 
tanooga. 








Lh 





J. Byron Taylor 


Fred B. Ayer, president of Fred P. 
Thomas Co. local agency at Cleveland, 
was honored at a luncheon given by 80 
friends on the occasion of his 80th 
birthday anniversary. He is a past 
president of Insurance Board of Cleve- 
land. He has been with the agency 51 
years. 


Thomas N. Boate of Assn. of Cas- 
ualty & Surety Cos. has been ap- 
pointed by James R. MacDuff, com- 
missioner of motor of vehicles of New 
York, to a 12-member committee 
which will consult with MV bureau 
on compulsory safety inspection of 
automobiles. Inspections, to take place 
twice a year, begin May 1. 


Edward A. Mulvehill, president of 
American Re group, and Robert H. 
Nicholls, secretary of Fidelity & Cas- 
ualty, were reelected directors of New 
York board of trade at the annual 
meeting. 


William M. Scully, assistant mana- 
ger of the Brooklyn office of Travelers 
for casualty, fidelity and surety lines, 
and with that office since it opened 
in 1923, is retiring and was honored 
at a dinner in Brooklyn given by his 
associates. Kenneth Kerr, Brooklyn 
manager, was toastmaster, and Harold 
McKay, vice-president, A. N. Graves, 
and R. V. Alger, assistant secretary, 
attended from the home office. 








_ Sea of Liverpool has been licensed 
in Washington. Chubb & Son are U.S. 
managers. 





The Seattle brokerage firm of Yates, Riley & 
MacDonald has moved to new offices at 1411 
Fourth Avenue Building. 








DEATHS 


WILLIAM J. REYNOLDS, 70, chair. 
man of Corroon & Reynolds, died at 
his home in New 
York City. He was 
one of the most 
prominent of the 
fire company ex. 
ecutives, and over 
his long and active 
career in the bus- 
iness he had made 
a deep impress on 
it and the people 
in it. 

Mr. Reynolds 
died suddenly. He 
had spent a full 
day at the office, which, for him, con- 
sisted of working from opening time 
until well after 5 p.m. in the evening, 
He died during the night. 

He was chairman of Merchants & 
Manufacturers of New York; president 
of American Equitable, New York Fire 
and Globe & Republic, and president of 
Central Fire Agency, which was the 
city division of the group. He was vice- 
president of Corroon & Reynolds Corp. 

He started in the business in 1899, 
with W. L. Perrin & Co., New York 
agency. In 1909 he went with Newman 
& McBain. Richard A. Corroon was in- 
terested in that agency and became ac- 
quainted with Mr. Reynolds and the 
Corroon & Reynolds organization de- 
veloped from that friendship. In 1918 
Mr. Reynolds joined the Central Fire 
Office, which became the Central Fire 
Agency. 





William J. Reynolds 


He was chairman of the governing 
committee of New York Fire Insurance 
Rating Org. for several years and on it 
for many years. At his death he wasa 
member of the rates, rules and forms 
subcommittee and the finance commit- 
tee. He was a member of the executive 
committee of National Board and 
chairman of the finance committee, 
president of Stock Company Assn., 
member of the executive committee of 
General Adjustment Bureau, and a 
member of the loss and adjustment 
committee of New York Board. He was 
past president of Drug & Chemical Club 
and a member of the insurance sub- 
committee of the cardinal’s committee 
of the laity. 

His son, W. J. Reynolds, Jr., is as- 
sistant manager of Corroon & Reynolds 
on the Pacific Coast. 

It was typical of Mr. Reynolds that 
he spent a full day at the office a few 
hours before he died. His interest in 
insurance was consuming. It was his 
business and hobby alike. He was a 
hard worker, and probably no other 
executive in the business had such a 
close grasp of fire insurance over such 
a wide range, from the wording of a 
form to the major issues of the day. He 
always had time to talk with people, 
and many counseled with him on prob- 
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jems in the business or out of it. His 
desk was piled high with papers, but 
they were neatly arranged and he 
could instantly find what he wanted to 
illustrate a point. 

He was often consulted on form and 
policy changes because he was able, 
due to his comprehension of so many 
phases of the business and to his ex- 
perience over the years in it, to see 
potentials that others did not envision. 
This may have created the impression 
that he was conservative. He opposed 
for many years the 10% off premises 
and other extensions, which he termed 
“free insurance”. But this was because 
he knew from long experience that the 
pressure on rates is downward and the 
pressure On coverage is outward, and 
he had seen underwriters live to rue 
ill-considered extensions. 

He was one of the best underwriters 
in the business, and kept his hand in 
the underwriting area until his death. 
He knew insurance and he knew haz- 
ards and exposures, so that he had 
confidence in what could be done safe- 
ly. Consequently he was a vigorous 
competitor for business. 

Though he could and did delegate 
authority, his range of responsibility 
was wide. In addition to his corporate 
and administrative duties in connection 
with a nationwide insurance organiza- 
tion, he maintained general supervision 
of countrywide brokerage and of city 
business in the metropolitan area. 

He was a modest man. Several years 
ago a committee was formed in the 
business, unknown to him, to plan a 
large, industry-wide celebration for his 
50th anniversary in insurance. But 
when he got wind of it he put his foot 
down, and the plan was abandoned. 


WILLIAM BETTS, 79, who retired 
as vice-president of Continental Cas- 
ualty in 1940, died in Henrotin hos- 
pital at Chicago. Mr. Betts was one of 
the founders of the firm and vice- 
president-secretary in charge of the 
railroad division, which was original- 
ly the company’s biggest division. It 
is reported that his estate, consisting 
in a major portion of Continental 
stock, was in excess of $2 million. 


GEORGE MacGOWAN, 52, Seattle 
local agent, died suddenly while play- 
ing handball at the Y.M.C.A. there. Mr. 
MacGowan operated his agency in as- 
sociation with William H. Harmer. 


FRANK DONALDSON, 91, of Green- 
wich, O., former president of the Hur- 
on County Farm Ins. Co., died. Mr. 
Donaldson also had been a director 
and adjuster of the Ohio Mutual Tor- 
nado, Cyclone & Windstorm Insurance 
Association of Columbus. 


SAMUEL RICE WALKER, 67, agent 
at San Antonio, Tex., died at his home. 
Mr. Walker went to San Antonio in 
1920 from Houston, where he had been 
associated with Cravens, Dargan & Co. 
He became a partner in the Hugo Wal- 
ker agency, and after the death of Mr. 
Hugo, opened his own agency. 


PERCY G. BURLEIGH, former New 
Jersey state agent and engineer of 
National of Hartford, died at Maple- 
wood, N. J. At his death he was af- 
filiated with O’Gorman & Young, New- 
ark agency. He was with National 30 
years. 


ROY V. JOHNSON, 43, claims super- 
visor of General Accident, died sud- 
denly of a coronary thrombosis at his 
home in Chicago. He had been in the 
veteran’s hospital there for several 
Months last spring and summer with 
disabilities arising from his service in 
World War II. Mr. Johnson began in 
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By H. W. Cornelius, Bacon, Whipple & Co 
135 S. LaSalle St., Chicago, Dec. 14, 1954 
Aetna Casualty 2 3.00* 185 190 
Aetna Fire 2.40 6512 6622 
Aetna Life ................ 2.50* 156 159 
Agricultural Slants 1.60 34 35% 
American Equitable ...... 1.70 36%2 37% 
American Auto ; 2.00 59 61 
American, (N. J.) 1.10 33% 3412 
American Motorists .24 141 15% 
American Surety . 3.00 75% 77% 
Boston ee 1.40 41%. 4312 
Camden Fire fapecesinie 1.10* 27% 28% 
Continental Casualty 1.40 96 98 
Crum & Forster com. 1.80 652 67 
Federal a iehaedal ; .60 33% 341 
Fire Association ..... 2.20 53 54% 
Fireman’s Fund .... 1.80 6734 6834 
Firemen’s, (N. J.) .......... 1.00 3834 3934 
General Reinsurance .... 1.80 4514 4612 

GOT: FRE circa BES 72% 7 
Globe & Republic ........ .90 18" 19% 
Great American Fire .... 1.60 3834 39% 
FRMPREORE TWEED ccncsccsssevcccieces 3.00 179% 182 
Hanover Fire 1.80 441 45% 
Home (N. Y.) .. F 2.00 4412 45% 
Ins. Co. of No. America 2.25* 102 104 
Maryland Casualty ........ 1.20 38% 391%, 
Mass. Bonding .................. 1.50* 33% 3434 
National Casualty . 1.50* 40 Bid 
National Fire .................. 3.00 102 104 
National Union ................. 2.00 45% 4634 
New Amsterdam Cas. .... 1.50 55 56 
New Hampshire ‘ 43% 44% 
North River : 35% 363% 
Ohio Casualty . 84 86 
Prov. Wash. ...... af 30% 31% 
St. Paul F. & M. .......... , 50% 51% 
Security, Conn. ..................1.70° 45 4642 
Springfield F. & M. ...... 2.00 55 57 
Standard Accident .......... 1.80 71% 72% 
TORINO > -cesssassisatssccaskiceonnns 19.00 1755 1775 
Uv. Ss. FP. & G. .. 2.00 86% 88 
A a | eee 1.80 47 49 


*Includes Extras. 








insurance with Emmco in Chicago and 
also before the war was with Conti- 
nental Casualty in the home office. He 
began with General Accident about 10 
years ago. 


WILLIAM N. MAGOUN, 78, retired 
manager of Massachusetts Workmen’s 
Compensation Rating & Inspection 
Bureau, died at Arlington, Mass. Be- 
fore he retired in 1941, Mr. Magoun 
was with the inspection bureau 24 
years and had directed Massachusetts 
Automobile Rating & Accident Pre- 
vention Bureau from its inception in 
1927. He also organized Pennsylvania 
Compensation Board. He was a found- 
er and fellow of Casualty Actuarial 
Society, and a director of Massachu- 
setts Safety Council. 


JOSEPH T. CRANE, 70, vice-pres- 
ident and secretary of Patterson, Bell 
& Crane Co. agency of Charleston, W. 


Va., died after an illness of a few 
months. 
MALVIN M. WHEELER, special 


agent for Indiana Lumbermens Mu- 
tual, died at Indianapolis. He had been 
with the company for 22 years. 


EUGENE H. GORMAN, 72, retired 
local agent of Corning, N.Y., died 
there. He had owned his own agency 34 
years which he sold in October. 


JOHN H. NIEDRINGHAUS, 68, 
vice-president of Capitol Indemnity 
Ins. Co., died in his home at Indiana- 
polis. He had been ill for two years. 
Mr. Niedringhaus was a veteran of 
World War I. 


EDWARD J. QUINN, 62, account ex- 
ecutive with Marsh & McLennan at 
Minneapolis, died there. 


MRS. GERTRUDE L. McLEOD, who 
was with New York Fire Insurance 
Rating Org. 38 years, died at Syracuse, 
N. ¥. 


FRANK B. McCAMMON, local agent 
at Dallas, died there. 
and 


R. L. FARMER JR., partner 


secretary of Liberty Ins. Co. of Ft. 
Worth, which is managed by Mitchell, 


Gartner & Thompson, died at Yuma, 
Ariz. 


OSCAR M. OLIKER, 62, in charge 
of accounting and underwriting detail 
in the New York office of Chubb & 
Son, died in Brooklyn. He started 
with the company in 1915. 


WILLIAM H. STAFFORD, 73, own- 
er of Stone, Stafford & Stone, one of 
the best known agencies in Indianapo- 
lis, died in his home. He was one of 
the agency’s founders 37 years ago. 


WILLIAM MARVIN DODSON, 74, who had 
operated a fire and casualty agency at Scotts- 
ville, Ky., since 1920, died. 


Detroit F. & M. Advertises 


for 12 Missing Policies 


ST. PAUL—Detroit F. & M. is run- 
ning paid notices in St. Paul newspa- 
pers that a dozen of its policies have 
either been lost or stolen and advising 
the public that if these policies have 
been fraudulently issued they are void 
and the company will resist payment 
of any claim based on such policies. It 
requests any persons who may hold 
policies in that group to contact the 
Chicago office of the company. 








Illinois Agents Looking 
for Assistant to 


Manager Dirksen 


Illinois Assn. of Insurance Agents is 
now actively looking for an assistant 
to its executive secretary and manager 
Edward J. Dirksen. It was voted at the 
annual meeting at Springfield to hire 
an assistant for Mr. Dirksen, and the 
officers and directors at a recent meet- 
ing agreed on the qualifications de- 
sired. 

The Illinois association in the last 
two or three years, especially since Mr. 
Dirksen became the secretary-manager, 
has had a remarkable growth in mem- 
bership and activity. Since the annual 
meeting there have been about 35 
members added to the rolls. Mr. Dirk- 
sen’s workload has become strenuous, 
and it is agreed on all sides that he is 
deserving of assistance. 


St. Louis CPCUs Elect 


St. Louis CPCU chapter has elected 
John O. Felker, Laclede agency, as 
president; C. D. Ainsworth, Insurer’s 
Service Corp., vice-president; Claude 
I. Lotshaw, Kempen agency, vice-pres- 
ident and treasurer, and Albert L. 
Weiss, Thomas, Busse, Weiss, Cullen & 
Godfrey, secretary. 
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Just as puzzling is the public’s lack of appreci- 


ation of its responsibility for the dangers of the 


road—physical and economic. 


THE 
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90 JOHN STREET 
NEW YORK 38, NEW YORK 





Agents must do their part in 

each community to bring 
safety on the highway and 
sanity in the jury box. 
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Pa. Can't Appeal Decision 


in Certain Silicosis Cases 


Decisions by Pennsylvania work- 
men’s compensation board making the 
state totally liable for WC payments 
of silicosis claims where it is not prov- 
en conclusively that the claimant be- 
came totally disabled because of his 
last employment no longer can be ap- 
pealed. Leo G. Knoll, chairman of the 
WC board, who said this new policy 
had been shaped at a recent confer- 
ence of heads of state agencies, pre- 
dicted it might save the anthracite in- 
dustry $900,000 a year. 

The state has been totally liable for 


payments in the above cases since 
1953, when an amendment to the Penn- 
sylvania occupational disease act be- 
came effective, but could appeal the 
decisions. Now it cannot. Before the 
amendment the coal companies paid 
60% and the state 40% of liability. 
As a result of this new policy, Mr. 
Knoll said, 98 appeals before the board 
and to the courts in six counties, in- 
cluding Lackawanna, Luzerne and 
Schuylkill, would be withdrawn and 
payments estimated at about $1.2 mil- 
lion would be made to claimants. He 
estimated that about 75% of occupa- 
tional disease cases were in the anthra- 
cite industry and the remainder in the 
bituminous and steel industries. 
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Publish History of 
Cincinnati Equitable 


Cincinnati Equitable, which is the 
oldest fire insurance company west of 
the Alleghenies and the only perpetual 
writing company in that part of the 
country, has published a history of its 
128-year-old organization. It was 
written by Clyde W. Park, retired pro- 
fessor of English at University of Cin- 
cinnati. It is being distributed to pol- 
icyholders. 

The 196-page book, in addition to 
describing the company, goes into the 
early history of fire insurance, parti- 
cularly the Philadelphia Contribution- 
ship and Baltimore Equitable, upon 
which Cincinnati Equitable was largely 
patterned, and also into the history of 
Cincinnati, emphasizing the develop- 
ment of fire-fighting and building con- 
struction. The first policy was written 
June 13, 1826, and the company was 
incorporated by special state statute 
early in 1827. Charts in the book show 
the growth of the company’s assets 
from $14,275 in 1835 to $3,561,298, of 
which $2,836,444 is surplus, in 1954. 
The book is profusely illustrated with 
pictures of old and modern scenes in 
Cincinnati, and a number of historic 
fires in the city are described in detail. 

C. R. Wright has been president of 
Cincinnati Equitable since 1949, when 
he succeeded C. H. Gamble. A. C. 
Hawes has been secretary—the equiva- 
lent of general manager—since 1932. 


Shipmaker Is Named by 


American Auto in Conn. 


Harold E. Shipmaker has been ap- 
pointed fire and marine manager at 
Hartford for American Automobile 
group. 

Mr. Shipmaker was for 15 years with 
National Fire, becoming chief under- 
writer for the Connecticut department. 
In 1947 he joined American as state 
agent and Hartford manager for fire 
and casualty lines, and continued in 
that position until joining American 
Auto. 


Seek WC Changes in N. D. 


Several changes in North Dakota’s 
workmen’s compensation law have 
been drafted by the state legislative 
research committee at the direction of 
the 1953 state senate and will be sub- 
mitted to the 1955 legislature. 


The changes, aimed at what the sen- 
ate termed “inequalities and injus- 
tices”, would clarify conditions as to 
when an executive officer is excluded 
from a WC program, provide for a gen- 
eral contractor’s liability for payment 
of premiums by a subcontractor, ex- 


—- 


pedite third party actions, make jt 
easier for an injured employe to col. 
lect in a case where his employer has 
defaulted on payment of premiums, 
and prevent a person from filing for 
and collecting compensation in more 
than one state. 


Urges 20-to-1 Split 


in Travelers Stock 


A stock dividend and split which 
would result in a 20-to-1 split of 
existing Travelers stock is being ad- 
vocated by Francis W. Hill Jr, 
Washington, D. C. lawyer, who says 
he will propose such action at the next 
stockholders’ meeting. He _ suggests 
the present $100 par value stock be 
split to sell at $5 a share. 

Francis W. Cole, chairman of Tray- 
clers, said the company will go to the 
Connecticut legislature to seek author- 
ity to amend its charter to provide 
for lowering the par value and to 
increase authorized capital, which is 
now $50 million, to $100 million. 


McClelland New Head of 
Oklahoma CPCU Chapter 


R. B. McClelland, Oil Insurance 
Assn., was elected president of Okla- 
homa CPCU chapter at the annual 
meeting. Other officers are Ralph Nee- 
lv, Ball & Neely agency, vice-presi- 
dent; Charles Scheffel, local agent, 
secretary, and Harry Gilbert, Jr., lo- 
cal agent, treasurer. 











May Insure Driver Students 


LOS ANGELES—California school 
district may buy liability coverage on 
behind-the-wheel driver training pro- 
grams if the insurance is for students 
and their parents, according to an opin- 
ion of Attorney General E. G. Brown. 
Mr. Brown had been asked to give an 
opinion by the state board of education. 





Staton Adjustment Has Changes 


Staton Adjustment Service of Indi- 
anapolis has been incorporated and has 
moved to new offices at 737 Lemcke 
building. Hall Cochrane, an attorney 
with 15 years of experience in adjust- 
ing, who formerly operated Tri-County 
Adjustment Bureau of Texas City, has 
joined the firm as an officer. 





Blackhawk Mutual of Rockford, Ill, 
has opened an office at Chicago at 208 
South La Salle street, Charles F. Ham- 
burg is manager. He formerly was 
manager for Home Mutual of Chicago. 





Missouri Fire Prevention Assn. in- 


spected De Soto Dec. 7. 





1335 Biscayne Blvd. 
MIAMI 32, FLA. 


1401 Peachtree Street, N.E. 
ATLANTA, GA. 


If your company does not—will not—cannot write it, CALL US 








Kurt HiTKE 6& COMPANY. INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 
CHICAGO 4, ILL. 


CONTACT THE OFFICE MOST CONVENIENT TO YOU. 


343 N. Calvert 
BALTIMORE 2, MD. 


808 Reisch Building 
SPRINGFIELD, ILL. 


1535 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 
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ce it e k who sell articles of the sort which can on an all risks basis, while others are tion to the size of the city. 
col. Commer cial Bloc be covered under inland marine float- being issued to cover all risks, less Critics of this move—and there are 
r has ers after they have been sold to the fire and extended coverage. Various many—object that this is rate-cutting 
iums, d T g ultimate user. rating formulas are being employed, it in fancy dress. Proponents repeat that 
& for Repor te 0 e The rebuttal—seemingly the motiva- is understood, but many companies this type of coverage should be avail- 
more e e tion behind the reported rash of re- are utilizing methods such as that pre- able to any type of retailer if it is to 
§ routing Lustily tailers policies—was that personal scribed in the IMIB manual for the be available at all, commensurate, of 
p property of virtually any sort can be camera and musical instrument dealers course, with the underwriting practices 
Commercial block contracts, which insured under the personal property floater. Thus, the fire contents rate— of the insurer. 
pegan to make themselves felt in Cali- floater. usually that based upon 80% coinsur- In one state which has never adopted 
vhich fornia about a year ago, now appear Among the insurers who are re- ance—is loaded on a sliding scale, with either the old or the new marine defi- 
it of to be burgeoning in other parts of the ported to be active in this field are a schedule of credits for protective in- nitions, department officials are re- 
y ad- country, very much as some observers Aetna Fire, the Boston, Cincinnati Ins. stallations such as burglar alarm sys- ported to be aroused to the extent that 
Jr, | predicted. There has been the recent (Co,, Fireman’s Fund and North Amer- tems and with certain factors for ap- the new version will be adopted forth- 
Says action of Inland Marine Insurance Bu- jca. Some contracts are being written plication to the rate to give recogni- with—perhaps within weeks. 
next | reau, effective the first of 1955, in tak- 
gets | ing over the camera and musical in- YOU NEED THE RIGHT EQUIPMENT 
strument dealers floaters. The equip- 
— ment dealers floater became a “con- eo 
tag trolled” line some time ago and, of a4 TO DO THE JOB eee 
thor. | course, jewelers block coverage has 
ovide been in this class for a long time. 
1d to Now, however, there are more and And the best way to cash in on your share of the vast, un- 
ch is more reports of block type contracts 







being written for various and sundry 
types of retail merchants. In some 
areas and for some insurers, the term 
“block” now covers a multitude of 
T situations, most amounting to all risks 


touched Business Interruption market is to know the “whys 
and wherefores” of the coverage. This is an easy job when you 


have a copy of the newest Fireman’s Fund “Production for 


rance : ata ‘ , , 
Okla- | tailers of almost any type of merchan- Profit” kit on Business Interruption and other time element 
nnual dise. Other companies are understood 
Nee- | to be writing these contracts only for coverages. Clearly, simply outlined, this insurance textbook 
presi- certain types of dealers, but consider- 
agent, , , : ‘ P ‘ . 
Io. | Sbly beyond the scope of section E 2 takes the confusion out of Business Interruption and equips 
’ (v) of the nation-wide marine defini- 
tion. y 1} a, ic r -_ - 
of Tc: diaisieidiieass sais ai ati our producers with the technical and sales know-how neces 
ous arguments which arose over this : : 7 , , xj 
seen A saatem of tho dalation Qn ts sary to bring in sales. You, too, may have a copy of the kit, 
n time it was under consideration and : . . : ; ’ 
os Riewing Me ednetion. autumn eoiias typical of the right equipment furnished by Fireman’s Fund, 
idents | asserted that it was illogical and dis- by di h 
beng criminatory to permit all risks cover- »y sending us the coupon. 
ne an | age on the stocks of camera, musical 
ation, | instrument, fur, agricultural implement 
and road-building equipment dealers, 
ges leaving other retailers without the 
: benefit of such insurance. In answer 
Indi- gee 
id has | ‘° this, it was explained that dealers 
emcke | floaters ought to be written for those 
torney 
djust- - 
county Question R. I. FR Law 
y; as . o 
Constitutionality 
Motorists in Rhode Island are using 
d, Ill, | court appeals to keep from complying 
at 208 | with the state’s financial responsibi- 
Ham- | lity law. The law, which compels un- 
y waS | insured drivers and owners to post se- 
1icago. curity after an accident causing per- 
sonal injury or more than $100 in pro- 
mn. ine | erty damage, can be circumvented by 
the driver obtaining a restraining or- 
ann to protect his refusal to post the 
security. The law does not provide that 











contracts on the stock in trade of re- 








orders to post security are automati- 
cally stayed by appealing, but it does 
provide that appeals may be taken to 
superior court within 10 days after re- 
gistry orders. Persons who have taken 
action after the 10 day appeal period 
have filed equity suits raising identi- 
cal challenges and have been awarded 
restraining orders. 

Eighty uninsured drivers have taken 
such appeals but none has had his case 
In court. Some of the drivers have 
questioned the constitutionality of the 
law and charge that compelling them 
to post cash before blame for the ac- 
cident is established is usurping the 
function of the courts which alone can 
determine the liability. They also 
charge that the FR law is an attempt 
to coerce motorists into settling cases 
hastily before they can prove in court 
they are blameless, that the demand 
for cash before blame is determined is 
taking property without due process of 
law, and that in cases where both dri- 
vers or owners are made to post se- 


ing worked out with registry officials. 


















FIREMAN’S FUND 


INSURANCE GROUP 


Fireman's Fund Insurance Company 








Advertising Department, Fireman's Fund Insurance Group 
401 California Street, San Francisco 20, California 


Please send me FIREMAN'S FUND ‘‘Business Interruption” kit. 











curity, if uninsured, is oppressive, es- Fireman's Fund Indemnity Company Name 
— pecially in cases where parked cars Home Fire & Marine Insurance Company 

are struck. ; ; Address 
4 Attorney General Powers said that National Surety Corporation 

ae Se ee Fire: Automobile: Marine-Casualty-Surety- Fidelity: Reinsurance City State — 
a i Home Office: 401 California Street * San Francisco 20, California eee TS ST ee 
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Federation Elects 
Nicholls, Clauss 


NEW YORK—More than 1060 at- 
tended the annual luncheon here of 
a Insurance Federa- 
tion of New York. 
This probably 
makes it, what is 
claimed for it, the 
largest insurance 
luncheon of the 
season, perhaps the 
largest insurance 
luncheon of the 
year anywhere. 
Robert H. Nich- 
lls of Fidelity & 
Casualty, New 
York, was elected 
chairman to succeed W. R. Ehrmann- 
traut of American Surety, New York; 





Emil T. Clauss 


David S. McFalls, New York City 
agent, continues as vice-chairman; and 
Emil T. Clauss, Buffalo, past president 
of New York State Assn. of Insurance 
Agents, is president, succeeding Carl A. 
Young of Syracuse. Robert E. Curry 
continues as lst vice-president, and 
Raymond P. Dorland of Davis-Dor- 
land Agency, New York, as vice-presi- 
dent. Frederick D. Russell, president 
of Security Mutual Life of Bingham- 
ton, was elected a vice-president. Ed- 
ward S. Toole, agent of Albany, treas- 
urer, William A. Waters and Edward 
W. McAndrews of Hall & Henshaw, 
assistant treasurer and assistant secre- 
tary, respectively; Everett H. Hunt, of 
Albany, counsel, and Russell Edgett, 
secretary, were reelected. 

New members of the executive com- 
mittee are Mr. Ehrmanntraut, Adrian 
J. Haar, local agent of Cold Springs, 
Rodney E. Piersol of Alexander & Al- 








WANT ADS 








Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
Blvd. 


Friday in Chicago office—175 W. 
make payment in advance. 


Jackson 


THE NATIONAL UNDERWRITER 


Individuals placing ads are requested to 








FIELDMEN 
CASUALTY OR MARINE 


Leading multiple line stock Co. has sev- 
eral positions in mid-west for experience 
fieldmen. A well planned expansion pro- 
gram offers unusual opportunity for men 
who are looking ahead. Top salary com- 
mensurate with experience, excellent em- 
ployee benefits. All replies held in strict 
Address Box C-30, The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


confidence. 








HOME OFFICE OPPORTUNITY 


for aggressive agency manager, 45 or under, 
with established Midwestern Company now 
writing automobile physical damage on retro- 
spective basis and contemplates developing 
direct writing agency for full automobile cover- 
age with rate deviations in addition to present 
business. Experience in direct writing preferred. 
Salary, premium percentage and traveling ex- 
pense basis of compensation. Give information 
regarding education, family, experience, etc. 
Address Box C-21, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








ATTRACTIVE FIELD OPPORTUNITY 
TEXAS AND OKLAHOMA 


Strong mutual fire company with excellent 
reputation has opening for top grade field 
man in Texas and Oklahoma. 

Better than average starting salary plus 
liberal bonus and opportunity for advance- 
ment. Full employee benefits including hos- 
pitalization, life insurance and funded 
pension plan. Address C-27, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








FIELD REPRESENTATIVE 
WISCONSIN 


We have an opening for a capable, aggressive 
man with fire and inland marine experience. 
Replies confidential. State age, qualifications, 
references and salary requirements. Box-C-32, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 





SENIOR —e 
LIA. UNDERWRITER 


Experience in Western Department territory is 
desirable. Knowledge of Retrospective Rating 
Plans necessary and knowledge of Bureau Filing 
Procedures helpful. Vacation and all employee 
benefits. Salary commensurate with ability and 
experience. Apply PERSONNEL MANAGER. 


AETNA INSURANCE GROUP 
300 S. Northwest Hwy. 
Park Ridge, Ill. TAlcott 3-1175 








GENERAL CLAIMS ATTORNEY 


Executive in charge of nation-wide casualty 
claim organization. Willing to consider number 
two position with opportunity for advancement. 
Both stock and mutual company experience with 
28 years in field and home office technical and 
administrative positions. Age 51l. Location 
secondary. Seeks salary commensurate with re- 
sponsibilities. Address C-35, The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 








SAFETY ENGINEERS 


Large multiple line Casualty Company has 
openings for two Safety Engineers in the Mid- 
west area. Prefer young men seeking permanent 
connections. In reply state experience and salary 
required. Box C-36, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED SPECIAL AGENT 


by stock Fire Group in Connecticut and Western 
Massachusetts, headquarters Hartford. Estab- 
lished plant, expanding organization, offering 
an excellent opportunity for a man looking to- 
word a future. Replies treated in confidence. 
Reply Box C-26, The National Underwriter Co., 








175 W. Jackson Blvd., Chicago 4, Ill. 
WANTED 

Volume Producers for Private Passenger 

Excess Auto Liability. Modest rates, 


Bonus commissions. Sub-Standard Primary 
Liability and Physical Damage also ac- 
ceptable. Harris & Webster General 
Agency, 123 S. Main St., Mullins, S. C. 








FIELD REPRESENTATIVE 


For Columbus, Ohio, rapidly growing, multiple 





ILLINOIS ASSOCIATION OF 
INSURANCE AGENTS 








Presently fire manager of multiple line com- 
pany. Experienced in field supervision and pro- 
duction. Home Office training; !2 years of 
Chiccgo headquarters operation. Large ac- 
quaintance in midwest. Address C-37, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








line, stock agency company with outstanding Wants Administrative Assistant to executive 
reputation has opportunity for aggressive, en- manager. Good future for young man. Agency 
thusiastic, experienced man interested in a or field experience preferable but not required. 
concept of "It Pays To Sell What The Public Replies confidential. Address replies to Box- 
Wants''. Exceptional employee benefits. Apply C-28, The National Underwriter Co., 175 W. 
General Insurance Company of America, Na- Jackson Bivd., Chicago 4, IIl., or H. W. Mul- 
tional City Bank Bldg., Cleveland, Ohio. lins, Rockford, III. 
AVAILABLE JANUARY 1 WANTED 


Independent Multiple-Line Stock Insurance Com- 
pany desires an experienced fieldman for Ne- 
braska and one for Montana. Excellent oppor- 
tunity for qualified man. Write, giving age, expe- 
rience. Replies confidential. Our employees know 
of this ad. Address C-31, The National Under- 
writer Co., 175 W. Jackson Bilvd., Chicago 4, Ill. 











exander, New York; Robert E. Consler, 
local agent at Rochester. Harry H. 
Wadsworth, general agent of Aetna 
Life affiliated companies, Syracuse, 
was elected an honorary director, and 
other new directors are Mr. Consler, 
Mr. Haar, Arthur L. Schwab of Staten 
Island, president of New York State 
Assn. of Insurance Agents, and Theo- 
dore Tuke, local agent at Rochester. 

In his report as chairman of the ex- 
ecutive committee, Mr. Ehrmanntraut 
stressed the keen interest of the fed- 
eration in the fight against compulsory 
automobile insurance legislation in the 
state. 

Mr. Young told the luncheon that 
the federation would continue to sup- 
port legislation to protect the public 
from irresponsible, uninsured motor- 
ists. He called attention to the fact 
that the federation sponsored two 
measures that were adopted in the 
1954 legislature, semi-annual inspec- 
tion of motor vehicles and prohibition 
of coercion in union contracts. The 
latter was an effort to retain for the 
insurance buyer the free choice of 
companies and policy contracts of 
workmen’s compensation or other com- 
panies and policy contracts of work- 
men’s compensation or other compul- 
sory insurance in New York. 

A number of state legislators at- 
tended the luncheon, and Mayor Wag- 
ner of New York was the featured 
speaker. Key legislative figures were 
guests of the federation on the dais. 


North California CPCUs 


Elect Lampe President 


Alfred E. Lampe, pacific coast man- 
ager of American Foreign Insurance 
Assn., was elected president of the 
northern California chapter of CPCU 
at a meeting at San Francisco. 

Other officers are Robert K. En- 
triken of National Surety, vice-presi- 
dent; John J. Haller of Industrial In- 
demnity, secretary, and Andrew H. 
Young of Liberty Mutual, treasurer. 

Speaker at the meeting was Gordon 
Arter, personnel manager of Fireman’s 
Fund. 


Syracuse Insurance Women’s Assn. had its 
Christmas party Dec. 13. Miss Gail Miner was 
chairman. 


en, 
—= 


Gold Asks Account 
of Hazel Claims 


RALEIGH—Commisioner Gold has 
sent letters to the more than 300 mem- 
bers of North Carolina Fire Insurance 
Rating Bureau requesting a statement 
on the progress made in settling claims 
from Hurricane Hazel. 

He asked for reports after Goy, 
Hodges requested the commissioner 
to seek to expidite the settlement of 
claims. The governor is under con- 
siderable pressure, especially from 
coastal residents, but the tone he 
adopted toward the companies was 
much milder than that taken by South 
Carolina’s Gov. Brynes. Hodges voiced 
no criticism at all, but said he felt 
companies were necessarily slow in 
reaching individual claims and _ indi- 
cated he is conversant with the adjust- 
ment problems involved along the 
coast where the question of wind or 
wave damage must be determined in 
each instance. 

. e — 

Mr. Gold recently talked with re- 
presentatives of underwriters and ad- 
justers and was informed that at least 
50% of the inland losses had been 
adjusted but the percentage along the 
coast was much smaller. He said he has 
no estimate on the total number of 
claims involved or the total amount 
of insured damage. State civil defense 
officials claim the overall loss will top 
$120,000,000 but that estimate is re- 
garded as excessive. 

In his letters, Gold asked each com- 
pany to report how many claims have 
been filed with it, how many have 
settled and how the adjustments are 
broken down between inland and 
coastal. Five North Carolina companies 
reported the bulk of their claims have 
been settled. 

The commissioner said if the reports 
show any company to be lagging in 
adjusting its claims he would ask for 
an explanation. 


Insurance Women of St. Louis held their 
Christmas party Dec. 13. Guest of honor was 
Miss Kay Lavin of Chas. L. Crane agency 
there, president of National Assn. of Insurance 
Women. 
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Mutual Casualty Cos. 
Committees Hold 
Chicago Meeting 


With nearly 100 members in atten- 
dance, the Conference of Mutual Cas- 
ualty Cos. held a two-day meeting 
conducted by its committees on office 
methods and procedures and on ac- 
counting and statistical matters last 
week at the Conrad Hilton hotel in 
Chicago. 

Robert M. Kelliher, Farmers Mutual 
Auto, chairman of the office methods 
committee, was in charge of the open- 
ing day’s sessions which included talks 
on “Basic Techniques for Methods Im- 
provement” by Carl A. Marquardt, 
State Farm Mutual; “Records Reten- 
tion and Destruction” by E. S. Jones, 
Farm Bureau Mutual, and “Communi- 
cations” by L. R. Chase, Johnson & 
Johnson, Chicago. 

Benjamin V. Hanthorne, Auto-Own- 
ers, was chairman of a panel on “Some 
Personnel Methods which Contribute 
to More Effective Office Procedures.” 
Participating were Dean T. Price, Em- 
ployers Mutual Casualty; E. C. Ecker, 
Home Mutuals; Roman N. Eller, Mu- 
tual Service Cos., and Jess B. Wilson, 
American Farmers Mutual. 

The second day’s sessions were di- 
rected by Ray G. Smith, Farm Bureau 
Mutual Auto, chairman of the account- 
ing and statistical committee. Talks 
were given by Carl Swanson, Chicago, 
Peat, Marwick, Mitchell & Co., on “In- 
ternal Control Techniques’; Harold 
Convis, Auto Owners, on “New Ideas 
in Statistical Procedures,” and by Rob- 
ert Henderson of William, Lynde and 
Williams, on “the Human Relations 
Aspect of Your Job.” 

A film giving a “Progress Report on 


Electronics Equipment” was shown by 
Laurence M. McGaughey of Arthur 
Anderson & Co. which produced the 
film. 

A session on “Claims and Claim 
Expense Reserving Practices” was di- 
vided into two sections. A report on a 
survey conducted among member 
companies by the accounting and sta- 
tistical committee to help determine 
how to establish adequate reserves 
was given by Harold Doyle, Farm Bu- 
reau Mutual Automobile, who coordi- 
nated the survey work. 

A question and answer period was 
moderated by Frank Mittelbusher, 
State Farm Mutual Auto. Panelists in- 
cluded Mr. Doyle, Hugh Wallace, Far- 
mers Mutual Auto; David G. Miller, 
Badger State Casualty, and Frank 
Lang & Associates. 

Berthold Woodhams, Citizens Mu- 
tual Auto, president of the conference, 
presided at the two-day meeting. 


State Farm Goes on 
TV Year-Round Program 


State Farm Mutual went on TV 
beginning Dec. 15 with a year-round 
schedule. This will mean in 1955 al- 
most double the advertising the group 
did in 1954. 

The show is Red Barber’s Corner, a 
summary of sport news and human in- 
terest from the sports world, over CBS. 
The time is approximately 10:45 p.m., 
EST Wednesdays, following Blue Rib- 
bon bouts, three weeks out of four. The 
first program follows the world cham- 
pionship middleweight fight between 
Bobo Olson and Pierre Langlois. 








Special Risk Underwriters 
Annual Meeting Jan. 14 


The annual meeting of Western Con- 
ference of Special Risk Underwriters 
has been slated for Jan. 14 at Chicago. 


Travelers’ Auto BI 
Endorsement OK’d 
in 3 More States 


Travelers’ automobile BI endorse- 
ment, motorists’ personal protection 
plan, becomes effective Dec. 16 in 
New York and Connecticut and Dec. 
20 in Maryland. Introduced in Cali- 
fornia, it has since been approved in 
Vermont and Oregon. 

The plan, which provides total dis- 
ability and death benefits, enables 
insured to protect himself and his 
family irrespective of who is at fault 
in an automobile accident. It provides 
part of earned income, in the event of 
continuous total disability, through 
weekly indemnity, and protects the 
family in event of insured’s death from 
injury caused by an automobile acci- 
dent anywhere in the U.S. or Canada, 
through death indemnity. 





Former President of 
Pioneer Mutual of N. M. 


Arrested on Larceny Charge 


Joseph Simpson, the founder and 
former president of the defunct Pi- 
oneer Mutual Compensation of Albu- 
querque, N. M., was arrested in Den- 
ver on a charge of stealing $735.49 giv- 
en him for premiums by an agent at 
Sterling, Colo. Mr. Simpson was re- 
leased on $1000 bond pending a pre- 
liminary hearing. His attorney said 
that after Mr. Simpson is exonerated 
from the larceny charge, a civil suit 
for $100,000 damages will be filed 
against the agent, W. B. Arnold. 

Bert M. Keating, district attorney, 
said that Simpson was selling insur- 
ance at a time when he was not li- 
censed, and was working for an in- 
surance brokerage firm headed by his 


two sons. He had previously been 
president of Pioneer, but was ousted 
from that post during the crisis just 
before the company went broke. Mr. 
Simpson said he was simply an em- 
ploye of his sons’ agency, Tri-State 
Underwriters, Inc. Arnold, the agent 
from Sterling, said he gave Simpson 
$735.49 representing premiums, but 
that the money was never forwarded 
to Mountain Standard of Denver, the 
insurer, and the company cancelled 
the policies sold by Arnold. 

Mr. Keating said the Tri-State agen- 
cy was not licensed. It was operated 
by Joseph Simpson, Jr., and Lanny 
Simpson. It went out of business in 
July. 





Ohio Agents Hear Progress 
Report on ML Activity 


The trustees of Ohio Assn. of Insur- 
ance Agents at a meeting in Columbus 
last week heard reports on the pro- 
posed multiple line legislation and the 
bill to permit private insurers to write 
workmen’s compensation in competi- 
tion with the state fund. 

The board heard a tentative proposal 
drafted jointly by counsel representing 
the agents and the so-called McVay 
committee of Ohio insurance people 
advocating multiple line. There was 
some disagreement, the board was told, 
on the part of the company people over 
the provision in the draft to give the 
superintendent of insurance rule-mak- 
ing power with respect to multiple line 
agent licenses. In addition, the legisla- 
tive study committee was unable to 
present an agreed version of the word- 
ing regarding multiple line powers for 
reciprocals, which in Ohio are denied 
casualty-writing powers. 

The board postponed action on mul- 
tiple line legislation until an agreed 
final draft of a bill can be submitted to 
its legislative study committee. 

J. W. McMillan, Rainer (‘Ore.), local agent 


has retired and sold his business to Mrs. Everil 
McKinley 


INTER-OCEAN REINSURANCE 
COMP ANY 


CEDAR RAPIDS, IOWA 
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FBI Says, Delayed Internal 
Control Adds to Bank Thetts 


(CONTINUED FROM PAGE 5) 
necessary checks without delay to de- 
termine the cause. 

The too-large proportion of defalca- 
tions discovered by supervisory au- 
thorities of the federal and state gov- 
ernments is a poor commentary on the 
progress of internal auditing in the 
bank system. The discovery of such 
crimes is not the primary responsibil- 
ity of the examining authorities and 
is incidental to their established juris- 
diction. It is a tribute to them that 
they discover as many defalcations as 
they do, since their examinations do 
not and cannot constitute a complete 
audit. 

e - e 

Failure of a bank’s directors to ex- 
ercise proper controls is illustrated by 
the case of a bank in a small southern 
mill town. This bank suffered the ex- 
treme consequences. It failed. The 
bank had only two active employes, 
a vice-president and an assistant cash- 
ier. In August, 1952, a shortage of 
$173,000 was discovered during an 
FDIC examination. The examination 
was prompted by a previous one, which 
revealed a haphazard and slipshod rec- 
ord system, complete absence of any 
internal controls, an alarming drop in 
deposits and the failure of the man- 
agement to act on corrective measures 
recommended by FDIC over a period 
of years. 

In the August, 1952, investigation 
irregularities were found in almost all 
phases of operations, but were con- 
fined principally to the individual de- 
posit ledgers of the approximately 900 
depositors. Well over half of these ac- 
counts had irregularities consisting of 
withheld ledger sheets, withheld de- 
posits, fictitious check entries and the 
actual absence of charging checks to 
the accounts. The bank was declared 
insolvent. 


Found at the cashier’s home were 
ledger sheets, statement sheets, deposit 
tickets and miscellaneous papers of 
the bank. The cashier denied she had 
received any of the money and impli- 
cated the vice-president, who also was 
loan officer. He said he knew nothing 
of the bank’s record system and made 
no entries therein. He said he had im- 
plicit faith in the cashier. She was 
found guilty of a count charging em- 
bezzlement of bank funds and one 
charging conspiracy to violate the fed- 
eral reserve act. Reasons of health pre- 


Anchor's Line of Fire Coverages offer 






“You don't need a telescope to spot 
fire prospects today,"’ says Bos'n 
Dan. ‘“‘They’re everywhere! Day in 
and day out you can harpoon sales 
with Anchor's diversified line.”’ 
You'll find a coverage for every 
_ need—everything from the latest 


€ ‘. 
For Increasing Income 
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broad forms to Anchor's special Pre- 
ferred Rate Plan. 

“Think first of Anchor when solv- 
ing your fire problems,’” advises 
Bos'n Dan. ‘‘You'll find the same fine 
service which has always made Anchor 
popular—and profitable for agents.” 


SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


_ A WHALE OF A MARKET» 


TRY OUR MULTIPLE © 
LINE FACILITIES 
Fire & Allied Lines 
Fidelity & Surety 
Burglary— Plate Glass 
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Automobile— Misc. Gen. 
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vented bringing the vice-president t) 
trial. 

In several FBI surveys covering the 
more important bank defalcation 
about half the people involved wer 
management personnel, such as pres. 
idents, vice-presidents, cashiers ang 
managers, and the other half were go. 
called operating personnel, such ag 
tellers and clerks. More than half the 
funds involved in these cases were 
misappropriated by bank personnel, 
In many cases the employes involved 
did not receive any benefit while jn 
others they got very small sums from 
the customer who directly benefiteg 
from the use of the funds. Customers 
for the most part inveigled employes 
into an untenable position and the lat- 
ter were afraid to report the matter 
for fear of losing their jobs. 

In 17% of the cases the funds were 
used to engage in other business ven. 
tures, most of which failed; in 10% 
they were used for living beyond in- 
come, and in the remainder were used 
for gambling, drinking and other forms 
of dissipation. 





Advocates Safety Work 
by Family Doctor 

Aggressive participation in accident 
prevention work by the family doctor 
has been advanced by Dr. Ross McFar- 
land of the Harvard School of Public 
Health as part of a new safety research 
program being conducted by Ameri- 
can Mutual Liability’s institute for saf- 
er living. The doctor has the immediate 
personal access to the family unit, he 
enjoys their complete confidence, and 
he knows through his treating of high- 
way injuries the urgency of doing this 
work. Dr. McFarland pointed out that 
the loss of life and number of inca- 
pacities resulting from accidents are 
greater than from any disease. 

e 7 e 

Physicians can aid the safety experts 
with safer designing of equipment. Ac- 
cident prevention information should 
be introduced into courses of prevent- 
ative medicine in medical schools as 
well as additional work in the field 
of traumatic surgery, he said. Schools 
of public health are especially well 
suited to expand their program to in- 
clude accident prevention work in the 
home, in industry and on the highway. 
Health officers could aid in accident 
control. 





Legislators Honored 


Insurance Agents & Brokers Assn. of 
Philadelphia and Suburbs held a 
luncheon in Philadelphia Dec. 14 in 
honor of all state senators and repre- 
sentatives from Bucks, Chester, Dela- 
ware, Montgomery and Philadelphia 
counties. H. F. Dowling, counsel of the 
Pennsylvania association, spoke. 


Seattle Agents Have Tax Doubled 


Insurance agents in Seattle are one 
of the groups affected by the increase 
imposed by the city council in the 
business and occupation tax. The new 
tax is % of 1% of gross income, and it 
formerly had been 1/10 of 1%. The 
new rate goes into effect Jan. 1, unless 
the business groups affected can get 
the city council to change its mind 
either by petitioning the council or by 
instituting court action. 


Would Raise Limits in Wis. 


MADISON—The Wisconsin legisla- 
tive council has approved a measure 
which would raise the limits of lia- 
bility in accidents involving rented ve- 
hicles from $1,000 to $2,000 for PDL, 
from $5,000 to $10,000 for BI, plus an 
added limit of $20,000 for two or more 
persons in an accident. 











Oklahoma Blue Goose at its Novem- 
ber meeting at Oklahoma City ini- 
tiated six goslings. The Christmas 
dance was held Dec. 11 at Oklahoma 
City. 
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Why Insure Historic 
Church Vane Abroad? 


In a letter to the Providence Journal- 
Bulletin commenting on an editorial 
concerning insuring the weathervane 
of Boston’s North Church, David W. 
Herb of Providence, wrote: 

Your recent editorial concerning the 
inability of American insurance com- 
panies to insure the weathervane of 
Boston’s North Church was most 
amusing. There is just one flaw—it 
isn’t true. 

I have no doubt that the weather- 
vane is being insured by London 
Lloyds, but I would like to know why. 
There are hundreds of American in- 
surance companies, including some 
here in Providence, that could have 
easily insured the weathervane. 

There is no law preventing these 
companies from granting similar in- 
surance to that provided by Lloyd’s in 
this case. Similar articles are insured 
by American companies almost every 
day in the week, and quite a few are 
of higher value than this weathervane. 
Insuring conditions are just as broad 
and rates are competitive with those 
of Lloyds. 

(In an editor’s note the paper ex- 
plained the editorial referred to was 
based on a United Press dispatch quot- 
ing Charles H. Watkins, treasurer of 
the Lantern League, to the effect that 
the weathervane, made in 1730, is be- 
ing insured with Lloyd’s because 
American firms are prohibited by law 
“to accept insurance on the basis of 
historic importance.’’) 

Continuing Mr. Herb’s letter: 

Considering that the weathervane 


could have been insured in the U.S. 
the Journal-Bulletin might well per- 
form a public service by finding the 
answers to the following two ques- 
tions: 

1. Why was the insurance placed 
abroad? 

2. Who started the unfounded rumor 
that our local companies were unable 
to insure this article, and why was the 
rumor started? 

Let’s not sell the American insurance 
industry short. If you doubt my state- 
ment, why not contact some of the 
local companies and agents? 


Indiana NACCA Chapter 


To Hold Seminars 


The Indiana chapter of National 
Assn. of Claimants’ Compensation At- 
torneys will stage two seminars De- 
cember 20 at Indianapolis, with Ben 
F. Small professor of law at Indiana 
university, as moderator. 








Assn. of C&S Cos. Honors Vt. 


Paul H. Blaisdell, traffic safety di- 
rector of Assn. of Casualty & Surety 
Cos., persented the association’s award 
of merit, a bronze plaque, to Gov. 
Emerson of Vermont at a ceremony at 
Montpelier. The presentation was in 
connection with the association’s an- 
nual driver education award program 
and was received by the governor as 
part of his state’s observance of Safe 
Driving Day, Dec. 15. Mr. Blaisdell 
praised Vermont for its high school 
driver education courses but said the 
program still needs to be extended to 
the state’s small rural schools. 
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DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


L. K. Babcock Leaves Auto 


Theft Bureau Committee 


L. K. Babcock, who recently retired 
as secretary of the casualty claims di- 
vision of Aetna Casualty, has resigned 
from National Automobile Theft Bu- 
reau’s eastern division coordinating 
committee, which is made up of seven 
executives of insurance companies. 
This committee, like the other four in 
the U.S., represent all the 356 members 
of NATB. 

Mr. Babcock, who served on the 
committee for 32 years, was chairman 
from about 1927 to 1942. The present 
chairman is George S. Whowell, vice- 
president of General Exchange. 


Ala. Fund Pays $99,000 


The Alabama state insurance fund, 
which covers state and county proper- 
ties, will pay out $99,000 for 12 school 
fires that occurred during the six- 
month period ending Dec. 1. The 
largest payment will be for the Coffee 
county junior high school, which was 
completely destroyed. 


South Bend-Mishawaka Election 


Royce C. Frederick, Mishawaka, Ind., 
was elected president of South Bend- 
Mishawaka Assn. of Insurance Agents, 
and Gale E. May and Theo Verleye, 
both of South Bend, were named vice- 
president and secretary-treasurer, re- 
spectively. 











Allstate Promotes Two at Chicago 


George L. Peak has been appointed 
sales manager and William B. Martin 
sales promotion manager of the Chica- 


go office of Allstate. Mr. Peak joined 
Allstate in 1948 as an agent. He was 
made assistant sales manager at Chi- 
cago in 1950, and sales promotion man- 
ager in 1954. Mr. Martin joined the 
company as an agent in 1949. He was 
made assistant sales manager in 1951. 


Casualty Underwriters of 


Detroit Elect Judd 


James N. Judd of Michigan Mutual 
Liability was elected president of De- 
troit Casualty Underwriters Assn. at 
a special meeting of the recently or- 
ganized group. Other officers are: Nor- 
man Acker of Marsh & McLennan, 
vice-president; James Upton of Ohio 
Casualty, secretary; and Harold Arvin 
of Citizens Mutual, treasurer. 

James Lake and James Nelson, 
safety engineers of Michigan Mutual, 
jointly presented a lecture on “Safety 
Engineering—Its Aid To Under- 
writers.” 


Hails U.S. Marine Capacity 

U. S. ocean marine insurers’ ability 
of place lines of almost any size in for 
international traders was emphasized 
by G. Doane McCarthy Jr., assistant 
manager of the Atlantic marine de- 
partment of Fireman’s Fund group, in 
a talk before the foreign trade com- 
a of Washington, D. C. board of 
trade. 





Insurance Women of Milwaukee held a 
Christmas party Dec. 6 and on Dec. 11 gave 
a party for the residents of Milwaukee county 
infirmary at Wauwatosa. 





J. Sydnor Mitchell, certified public ac- 
countant, outlined important changes in the 
1954 revenue act to members of Richmond 
Assn. of Insurance Agents. 
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CORPORATION Insurance Adjusters 
MIAMI First National Bank Building 
Adjusters for all lines Springfield, Illinois 
Phone 9-4708 2828 Biscayne Blvd. Fire Inland Marine Casualty 
MIAMI 
RAYMOND N. POSTON, INC. CONSOLIDATED 
Adjusters all lines ADJUSTMENT COMPANY 





E 
Refer to Miami Office 





ILLINOIS 





JAMES J. HERMANN CO. 


y 175 W. Jackson, Chicago 

we HArrison 7-9381 

Fastosxry Aurora, Ill.—Merchants Nat'l. 

\ Bank Bidg.—Aurora 6-5125 

} Waukegan, I11.—228 N. Genesee St. 
MAjJestic 3-0936 


Joliet, 111.—Morris Bldg. 
JOliet 6-2613 








Since 1920 
E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 











Home Office 
5th & Capitol Ave., Phone 2-6833 
Springfield, Illinois 
ALL CASUALTY LINES 








LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capito! Ave., Springfield, Illinois 

Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 








JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago & vicinity, Waukegan, 
Ill., Gary, Hammond and Northwestern Ind. 
24 Hour Service 
Phone HArrison 7-0153  Night—COrnelia 7-0182 











MICHIGAN 





J. R. McGowan, Pres. 


<j THOMAS T. NORTH, INC. 


f J Adjusters All Lines 
ooh Phone HArrison 7-3230 
aoc ante 














175 W. Jackson Bivd., Chicago 4 


MICHIGAN CLAIM SERVICE, INC. 
105 Hollister Bldg. — Lansing, Michigan 
Phone 59475 

Branch 


Battle Creek Flint Lansing 
Benton Harbor Grand Rapids Monroe 
Detroit Kalamazoo Musk 








ntiac ginaw 
24 hour switchboard for entire state 
Phone—Lansing—59473 


MINNESOTA 






INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


anTHUR J. TAYLOR CO. 
1 COND AVENUE SO 
MINNEAPOLIS 2, MINNESOTS 
















the OLOFSON CO. 


claim adjusters 
Serving Minnesota since 1940 
Plymouth Bldg.—Minneapolis 
24 hour phone—Capitol 4-0066 
Branches 
Empire Bank Bidg.—St. Paul 
1st Natl. Bank Bldg.—Rochester 














MISSOURI 





JOHN L. GARD and ASSOCIATES 
Insurance Adjustments 
All Lines 
Southern Illinois and Southeastern Missouri 
H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 











NEVADA 


OHIO 
R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 





O. 
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LOVELL & COMPANY 


yg” ~—- Automobile — Casualty 
Inland Marine — Aviation 


. Williamson Building 
Cleveland 14, Ohio 
Taxa ow Phone Main 1-5882 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 











UTAH-IDAHO 





L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733-6164 
410.E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern WN 





evada—South- 
western Utah — Kingman, Arizona 
and Needles, ifornia. 













SCOTT 
WETZEL CO. 


UTAH - IDAHO 


428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bidg. - Idaho Falls, Id. 
Sonnenkalb Bldg. - Pocatello, Idaho 
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ACCIDENT & HEALTH 


Cincinnati A&H Men 
Hear William Highfield 


“Where do we go from here?” asked 
William Highfield of Insurance Re- 
search & Review Service, Indianapolis, 
in his address before the December 
meeting of the Cincinnati Assn. of 
A & H Underwriters. He was intro- 
duced by Program Chairman Robert 
G. Myers, general agent of Paul Re- 





vere Life and Massachusetts Pro- 
tective, and a past-president of the 
association. 


In answering his question, Mr. High- 
field told the meeting: “Our future 
is in your hands.” Training and educa- 
tion are important in the business, he 
said, so that in turn the public can be 
educated regarding A & H. He cited 
attacks upon the business by govern- 
ment agencies and publications, and 
said that the business as a whole must 
“awaken to its public service role.” 
He said that too often government is 


DO YOU KNOW... ? 
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looked upon as a force trying to inter- 
fere with private enterprise, and that 
at least it is a passive institution which 
will fill the vacuum when private en- 
terprise does not do it adequately. 

“Do you understand your contract 
so well that you can interpret its ex- 
act benefits so that there is no misun- 
derstanding?” he asked. “We should 
know not only our own policies, but 
other types of coverages as well.” 

He said there is no such thing as a 
perfect life insurance program unless 
it includes A & H protection. He sug- 
gested that when a prospect asks what 
kind of protection is most important, 
the salesman answer that “all kinds 
are important if you insure the wage 
that pays the premiums.” He stressed 
that continuing income is the most im- 
portant thing in life and said that dis- 
ability dollars in time of need and 
disability have magnified value be- 
cause then they are the needed dol- 
lars. 

Association members contributed 
toward an annual Christmas welfare 
party for the Hillcrest school for un- 
der-privileged girls. Freda S. Rubin, 
Mutual of Omaha, association secre- 
tary, handled arrangements. President 
M. Car] Shinkle and a delegation from 
the association planned to attend. 





McKinnon Blasts Inroads 
Of Government in A&H 


The federal government’s tendency 
to move into the A&H business on a 
big scale was assailed by Leonard A. 
McKinnon, president of International 
Assn. of A&H Underwriters, in an ad- 
dress at a meeting of Northeastern 
Michigan A&H Underwriters Assn. at 
Bay City, Mich. 

“It has not been shown,” he said, 
“that bureaucrats or government agen- 
cies are able to do a better job than 
private industry. There is no need for 
President Eisenhower’s reinsurance 
bill, putting the government into the 
field. This will mean more deductions 
from paychecks and one of the first 
steps toward socialization of insur- 
ance.” 

Mr. McKinnon also traced the histo- 
ry of A&H and noted the great change 
in longevity since its beginning. He 
conducted a school for officers and 
committeemen and told of plans for 
the annual sales conference at East 
Lansing, Dec. 15, under auspices of the 
state association. 


A&H Course Unless Life 
Agents Change Attitude 

Carl A. Ernst, manager of North 
American Life & Casualty at Minnea- 
polis, is immediate past chairman of 
the disability committee of National 


Assn. of Life Underwriters, and a past 
president of International Assn. of 
A&H Underwriters, which sponsors 
the disability insurance sales course 
(DISC). He makes the following com- 
ments on the Life Underwriter Train- 
ing Council announcement that it 
plans to run pilot A&H courses early 
next year and will have full-fledged 
A&H courses for life agents ready in 
1956: 

For the good of society, if the acci- 
dent and sickness course sponsored by 
LUTC accomplishes the much needed 
purpose, I say, fine. If resistance con- 
tinues, though, on the part of many 
life men, much valuable time will have 
been wasted and much money spent 
to no avail. 

Research and observation definitely 
indicate that the life man sorely needs 
disability education, but before educa- 
tion and knowledge are attained, at- 
titude must change. 

As a past president of the Inter- 


national Assn. of Accident & Health 
Underwriters I naturally felt all along 
the DISC course definitely filled the 
bill, but also felt that an open mind 
was not prevalent among the life boys. 
The reason could very well be too 
high a degree of intelligence. In order 
for the majority to admit to having to 
learn something new about a subject 
so fundamental as disability one must 
put pride aside. The thought also 
occurs to me, “Is LUTC entering into 
this venture for selfish reasons?” If 
so, we know that competition certainly 
is the spice of life and as a result both 
LUTC and DISC will continue to en- 
joy excellent growth and usage. 

Knowing the men who participated 
in the development of the accident and 
sickness course of LUTC is knowing 
the finest brains in the field and with- 
out having seen the finished product I 
know that the quality and texture of 
the material will be such that our life 
underwriters association can well be 
proud of. My basic concern with both 
of the courses available to all men in 
the life and accident and _ sickness 
business is whether the life men will 
accept and take that which he knows 
is necessary or whether his attitude 
will remain as it has been in the past, 
it hey good for everybody else but him- 
self. 

The best of success to the LUTC ac- 
cident and sickness course. 


A&H Bureau Sets Annual 


Bureau of A&H Underwriters will 
hold its 1955 meeting at Bretton 
Woods, N. H., Sept. 26-28. 

The committee responsible for all 
arrangements in connection with the 
annual meeting comprises, in addition 
to Robert S. Schoonmaker Jr., Berk- 
shire Life, chairman; Harry L. Gra- 
ham, Bankers Life of Iowa; Robert W. 
Pope, Employers Liability; Henry R. 
Roberts, Connecticut General Life: 
Walter F. Schmitz, Occidental Life of 
California; Edmund A. Smith, Peerless 
Casualty; Walter I. Wells, State Mu- 
tual Life; Edward S. Grandin, Sun In- 
demnity; Charles Seavey, Union Mu- 
tual Life, and C. P. Mason, Vermont 
Accident. 








N. C. A&H Group Has DISC 

North Carolina Assn. of A&H Under- 
writers conducted a DISC in coopera- 
tion with University of North Carolina 
at Chapel Hill. Certificates were pre- 
sented to 47 agents by William C. 
Coursey of Chicago, managing director 
of International Assn. of A&H Under- 


writers. 


Security-Conn. Names 


Two at Cleveland 
Robert E. Darby has been appointed 











special agent and Charles W. Cook 
underwriter at the new Security- 
Connecticut office at 509-11 Hanna 


building, Cleveland. 

Mr. Darby started his career with 
Aetna Casualty and New Amsterdam. 
He aided in the establishment of the 
casualty department of National Union 
in Cleveland and has travelled north- 
ern Ohio as a field man in fire, ma- 
rine and casualty. 

Mr. Cook was an underwriter of 
Aetna Casualty 10 years. 

_The Cleveland office of the compa- 
nies has recently been expanded to 
provide complete facilities for fire, 
marine, casualty and bonds. It is un- 
der the supervision of Charles G. 
Bennett, state agent. 


McKeithen to Fla. Field 


Thomas M. McKeithen has been 
named special agent in northern and 
western Florida for Higginbotham Co., 
managing general agents at Jackson- 
ville. 

Mr. McKeithen, a graduate of the 





—- 


University of the South, has been an 
underwriter with the company for 
more than a year. He is a veteran of 
the coast guard. 





Name Armstrong in Wis. 


Gordon C. Armstrong has _ been 
named special agent in Wisconsin for 
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Aetna group, succeeding Lester Six. 
Mr. Armstrong, a graduate of North- 
western university, received his insur- 
ance training in the Aetna western de- 
partment at Park Ridge, Ill. 





Mich. Fire Underwriters 
Meet at Detroit 


A panel discussion on new dwelling 
coverages was a highlight of a meeting 
of Michigan Fire Underwriters Assn. 
at Detroit. William J. Reid of the Sun 
was moderator, with Wayne L. Barr of 
Hanover Fire and Raymond L. Jen- 
nings of American participating. Also 
on the program were a public rela- 
tions meeting and a showing of the 
Western Underwriters Assn. film “How 
We Rate.” 

The association will meet at Grand 
Rapids Feb. 10 in conjunction with a 
meeting of the Michigan Blue Goose 
pond. 

The field men will participate in an 
inspection of Tawas and East Tawas, 
to be sponsored by Michigan Fire Pre- 
vention Assn. Jan. 18. 


North Texas Field 
Men Elect Crabtree 


Jack Crabtree, vice-president of 
Founders Fire in charge of Texas oper- 
ations, has been elected president of 
North Texas Fieldmen’s Assn. Other 
new officers are: Vice-president, Earl 
Stevens, Aetna; secretary-treasurer, 
Julian H. Speed, and assistant secre- 
tary, Frank O. Long, both retired field 
men. 





Douglas F. Doby Joins 


Scottish Union & National 


Douglas F. Doby, formerly special 
agent for the New Hampshire, has 
joined Scottish Union & National as 
state agent. He will supervise the 
Rocky Mountain field. 





Inspect Parsons, Kans. 


Kansas Fire Prevention Assn. spon- 
sored an inspection of Parsons in 
which 38 field men _ participated. 
George Gow, Wichita radio personality, 
was the speaker. 


Foster in Southern Field 


Milford A. Foster has joined Millers 
National and Illinois Fire as special 
agent in Georgia, Florida, Alabama and 
Tennessee. He will assist T. W. Banks, 
state agent for the territory, and will 
have headquarters at Atlanta. 


Mountain Field Men Meet 

Harry Ferris of New Hampshire 
Board spoke on new manual changes 
in New Hampshire at the December 
meeting of Mountain Insurance Field 
Club at Manchester, N. H. 








“Full Coverage” Assertions 
by Auto Dealers Are 


Blasted by Judge 


_ INDIANAPOLIS—Municipal court 
judge pro tem Thomas J. Faulconer 
lashed out against certain Indianapolis 
used car dealers for misrepresenting 
physical damage insurance as “full 
coverage.” He made it clear that he 
realizes there are many highly repu- 
table used car dealers, but he said 
that “a few of the dealers are giving a 
black eye to the whole group because 
they are more interested in selling cars 
than they are seeing that the public is 
protected. If they don’t stop their mis- 
representation, there will have to bea 
law making it illegal to sell a used car 
without BI and PD liability insurance.” 

Judge Faulconer’s angry outburst 
came after he fined a young marine, 
home on leave, $343 for various charges 
in connection with an accident in 
which one person was injured and five 
cars were damaged. The marine stated 
that he was offering to pay for the 
other five cars because his insurance 
had no liability coverage. He testified 


that the used car salesman from whom 
he had bought the car had led him to 
believe that he had “full coverage.” 
Judge Faulconer said “I think it is a 
dirty shame the way these dealers de- 
ceive people. If I had my way, they 
are the ones who should be in court.” 

He said that the case involving the 
young marine, which lead to his de- 
nouncement of the dealers, was the 
culmination of six or seven similar 
cases tried before his court in the past 
month. 





Insurance Women of Jacksonville have 
presented $100 to Jacksonville-Duval county 
safety council for purchase of film for the 


council’s safety library. 


Laterza Heads Burglary 
& Glass Club of N. Y. 


Burglary & Glass Insurance Assn. of 
New York at its annual meeting elected 
Peter A. Laterza of the Springfield, 
president, succeeding, Thomas P. Whe- 
lehan of Hartford Accident; James G. 
Fay of Atlantic Mutual, and Edward R. 
Meyrer of Aetna Fire, vice-presidents; 
Ethel J. Corbett of National Bureau, 
secretary; Ray McGarrigal of American 
Surety, treasurer; Margaret Keegan of 
Maryland Casualty, assistant treasur- 
er. 

Executive committeemen are Thom- 
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No business, regardless of size, is immune 


But you can protect your business right 


now with a bond covering all employees! 


NOW is the best time — while you’re 
planning next year’s budget. The cost of a 


bond is a small item — but it may prove 


to be the most important one in your budget! 


Speak to our agent today. If you’re not 


sure of his name — we'll supply it promptly. 


EMPLOYERS ONLY! this 


important new booklet has been 
written for your exclusive use. 


Prepared by the American 
Institute of Accountants (the 
Natl. Assoc. of CPAs) and 


the Surety Association, it gives 


you practical suggestions to 


help reduce the opportunities for 
employee dishonesty. Write on 


your letterhead for this free 


booklet. Address Department A. 


AMERICAN 


COMPANY 


FIDELITY ° SURETY ° 
HOMEOWNERS °* 


100 Broadway * New York 5, N. Y. 


CASUALTY ° 
ACCOUNTANTS LIABILITY °¢ 





SURETY 


INLAND MARINE 
AVIATION 


as G. Buckley of Sun Indemnity, Doug- 
las Gorham of North American Cas- 
ualty & Surety Reinsurance, Charles 
V. Hedstrom of National Surety, John 
Orisek of Massachusetts Bonding, Don- 
ald D. Pillsbury of National Bureau 
and Mr. Whelehan. 

Harry J. Landen, vice-president of 
the Springfield, was a visitor. 





Hurt & Quin general agents of At- 
lanta have moved the Tampa office to 
larger quarters at 205 Marion street 
and have increased the staff there to 
include Special Agents Jack W. Peter- 
son and Cecil W. Worrill. 








EMBEZZLEMENTS 
NOW COST 
AMERICAN 
BUSINESS 

OVER*2 MILLION 
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No business, regardless of size, is immune 





from this danger. 


ur busi right 
Li 
Me. 
...and to help our agents sell 


Employee Bonds, American Surety 
is running a timely advertisement 
in business magazines . .. reprinted 
immediately to the left. 





“Mailroad to Profits”—letter-size 
sales bulletin is mailed to them 
monthly. Each issue highlights a 
particular line; offers practical ideas 
to help them sell. 


“Mailroad” is typical of the 
valuable help American Surety 
agents get from their Company. If 
you'd like to know more about the 
advantages of representing this 
company write to the address below: 


AMERICAN SURETY 


COMPANY Agency & Production Department 


00 Broadway, New York 5, N. Y. 
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SOMEBODY'S AUDITING 
YOUR POLICIES TOO 


When you audit policies for a prospective client, you check 


for completeness of protection, and you also check costs. 


But it is well to remember that policies you have issued are, 
in all probability, being audited by competing agents, and 


they, too, are checking protection and cost. 


To reduce costs for your policyholders, present and pros- 
pective, recommend LUMBERMENS of MANSFIELD, one of 


America’s leading Agency Mutual Companies. 


THE 
LUMBERMENS 
MUTUAL 
INSURANCE 


COMPANY 
MANSFIELD, OHIO 


BRANCH OFFICES: 
DALLAS, TEXAS 
LOS ANGELES, CALIFORNIA 
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It’s Christmas 


Northwestern has enjoyed another year of pleas- 
ant association with a host of Mutual friends 
across the nation. We’re proud to have their 
loyal representation. We wish them and all our 
friends a joyous Christmas and a prosperous 
New Year. 

If you’re not already a member of the great 
Northwestern family we hope you'll join us... 
and soon. 


RY 
ype 


* NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


* HOME OFFICE © SEATTLE * WASHINGTON =® 
NORTH STERN MUTUAL 


\\ FIRE ASSOCIATION 





WESTERN: Los Angeles Missoula 
Phoenix Portland Salt Lake City 
Son Francisco Vancouver, Conada 


EASTERN: Chicago Columbus 
New York 


SOUTHERN: Raleigh Dallos 








N. H. Auto Dealer 
Warned by Department 


An auto dealer has been requested 
by the New Hampshire insurance de- 
partment to discontinue use of alleged- 
ly misrepresentative statements in con- 
nection with the solicitation of renew- 
als by letter. 

In a letter to a customer, the dealer 
wrote...“The cost of this insurance is 
no more than any other standard in- 
surance policy but there are many ad- 
vantages, one of them being that if you 
wreck your car, all you have to do is 
call us and we will come and get the 
car.” 

The insurance department told the 
dealer that the inference of this state- 
ment that the dealer’s policy gives the 
insured advantages which he could not 
get from other standard automobile 
policies is not true. The department 
said it was of the opinion that if a 
person carrying a policy in another 
company were to wreck his car, he 
(the dealer) would give him the same 
service. 

The dealer also referred to other 
advantageous services from the gar- 
age, which the insurance department 
advised him were not “completely 
fair.” 

In view of the fact that these state- 
ments might be construed as a viola- 
tion of the unfair trade practices act, 
the insurance department requested 
the dealer to discontinue them and to 
write the department to that effect. 

The matter was brought to the at- 
tention of the department by New 
Hampshire Assn. of Insurance Agents. 


K. W. Edgett Transferred 


to Syracuse by American 


American has transferred Special 
Agent Kenneth W. Edgett Jr. from 
Buffalo to Syracuse and has named 
Special Agent Paul J. Mulvihill, for- 
merly in the New Jersey field, to re- 
place Mr. Edgett at Buffalo. Mr. Edgett 
has been executive secretary of Buffalo 
Assn. of Fire Underwriters. Mr. Mulvi- 
hill, who graduated from the company’s 
advanced multiple line training class 
earlier this year and has been working 
out of Newark, will be associated with 
Special Agent Robert J. Thompson. 








Name Directors in Cal. 


California Assn. of Insurance Agents 
has appointed four new members of 
its board of directors and reappointed 
eight. The new directors named by 
President Paul Wolcott Jr. are Joseph 
Gelcher of San Diego, James C. Hay- 
burn of Berkeley, James W. Norris 
of Santa Barbara and Harold Wehner 
of San Jose. The board met Dec. 11 
and 12 at San Diego. 





Charles K. Stidd, formerly of Se- 
attle, has purchased the interest of 
Thomas M. Bolton in the Bert Jerard 
agency of Pendleton and will be as- 
sociated with Mrs. Bert Jerard in its 
operation. 





American Cas. vs Glorfield 


Case Involves Farmers Policy 

(CONTINUED FROM PAGE 12) 
of the case. As to a suit against the 
company and a verdict against the in- 
sured, I believe that we should take 
that chance because as the amount is 
over $3,000, it would have to be in 
federal court and it would not be a 
jury of farmers who are neighbors of 
his. Will you so advise our attorney 
that we will not defend, and anyway 
our exposure is only $5,000, which is 
the amount of the demand, so we really 
have nothing to gain and nothing to 
lose by this procedure.” 

The appeals court suggested that the 
trial court may have been greatly in- 
fluenced by this message. The appeals 
court said quite properly it could be 
considered a very damaging admission, 
indicating that the home office of the 





—<—<—— 


company made not entirely the same 
approach to the matter of withdrawa] 
as did the attorney, Mr. Davis. 

In holding American Casualty liable 
for the amount of the judgments ang 
defense costs above $5,000, the court 
said this was not a case where an in. 
surer in the exercise of its best judg. 
ment decided to reject an offer at 
policy limits, decided to defend and in 
the end found that acceptance of the 
offer would have been better. Here 
American Casualty was by its policy 
under a contractual obligation to de- 
fend, and the district court found that 
the defense was abandoned without 
legal excuse. 

It is a cardinal rule of damages that 
one is ordinarily obligated to reduce 
one’s own damages, the appeal court 
continued. Should not an insurer that 
has wrongfully withdrawn from the 
performance of its policy contract have 
a continuing duty to supply insured 
with information which will help him 
avoid loss? Should not the insurer be 
charged with the consequences of a 
failure to advise insured? If a plain- 
tiff must reduce his own damages, is 
there not a correlative duty of a de- 
fendant to give, when it can with the 
least of effort to do so, the plaintiff 
information that will reduce his loss? 


(TN 
YOUR CLIENT’S 
confidence is YOUR 


most valuable asset! 


e Where property values 
are In question, always 
refer your client to 
a nationally known 
reliable appraisal firm. 
THE 
LLOYD-THOMAS 


RECOGNIZED APPRAISAL AUTHORITIES. co. 


4411 Ravenswood Avenue, Chicago 40, Il. 


First for Factual appraisals Cams 
since 1910 ci 


OFFICES — COAST TO COAST Ne. 











You'll do a better job next day when you 
have been able to relax in the comfort of 
Baltimore’s finest hotel. Teletype BA263. 
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said, and the results will be communi- 
cated to the membership as soon as all 
possible data has been obtained. 

He suggested all companies avoid 
hasty decisions on coverage extensions 
that can only haunt them in the future. 
The re-survey of the currently recom- 
mended all physical loss and broad 
named peril dwelling policies suggests 
again the need for complete and thor- 
ough study before launching new and 
untried ventures which must subse- 
quently be revised or withdrawn, he 
pointed out. The speedy tempo with 
which these innovations are launched 
and the fear of loss of business through 
such competition should not deter 
companies from doing a good job of 
draftsmanship in the interest of the 
insuring public and all segments of the 


business. 
e e - 


While it is recognized that some may 
be concerned with the delay inherent 
in close scrutiny of new and untried 
ventures, it seems, he said, far better 
to use some weeks of study and re- 
search to produce a realistic product 
rather than speed it through to a con- 
clusion which must later be reversed. 

In closing, Mr. Miller praised the 
work of F. W. Doremus manager of the 
association, and thanked the commit- 
tee chairmen and their associates and 
all members of the association for their 
cooperation. 

In the committee reports, the chair- 
man of the loss adjustment practices 
committee, Henry C. Pitot, U.S. man- 
ager of Royal Exchange, reported the 
need for revising the catastrophe loss 








notice distribution techniques to assist 
agents and companies to process 
speedily the adjustment of claims. 

P. J. Priore, U.S. manager of Sun 
Office, drew attention to the increase 
In assignments under the delinquent 
agency balances committee procedures 
designed to rehabilitate agencies which 
become involved. He also mentioned 
the need for maintaining balance col- 





Unless someone gets the jump on fire the minute it starts, a plant 
owner stands a good chance of kissing his business good-bye. 
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lection on a monthly basis within nor- 
mal credit limitations to prevent size- 
able delinquencies from developing. 
The chairman of the rating methods 
Tesearch committee, L. M. Michel, 
vice-president of Fire Association, de- 
tailed the activities of his committee 
which included reference to recom- 
nendation of a revised improvements 
and betterments coverage and other re- 
visions recommended in the new dwel- 


The words ‘Kidde’, ‘Lux’, ‘Lux-O-Matic’, 
‘Fyre-Freez’and the Kidde seal are trade- 
marks of Walter Kidde & Company, Inc. 


Kidde ® 


Walter Kidde & Company, Inc. 
1243 Main Street, Belleville 9, N. J. 


Walter Kidde & Company of Canada, Ltd., Montreal—Toronte 


That’s why it’s so important to have a Kidde portable extinguisher 
near every fire hazard in every plant. 

See to it that motors, electrical equipment, flammable liquids and 
machinery are protected with Kidde portables. Then, when fire strikes, 
anyone nearby can grab a Kidde CO, or dry chemical portable, aim 
the horn, pull the trigger, and — Whoosh! No more fire! 


For more information on beating fire to the punch... 
Contact Kidde today! 
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(CONTINUED FROM PRECEDING PAGE) 
were representatives of Farm Under- 
writers Assn. from Chicago who at- 
tended a morning meeting with E.U.A. 
rating methods research committee. 
They were B. R. Walinder, secretary 





of America Fore; G. M. Craig, vice- 
president of Home; and K. S. Ogilvie, 
secretary of Farm Underwriters Assn., 
and assistant manager of Western Un- 
derwriters Assn. 

Other out-of-town guests were Cur- 

















AME 


Pawtucket Mutual derived its name from 
an Indian word meaning “‘at the falls" 
and refers to its location in Pawtucket. 





RGANIZATION 


Pawtucket Mutual is proud of its organi- 
zation consisting of efficient Home Office 
personnel supported by a well-trained 
Field Force servicing a widespread group 
of agents. 


ERFORMANCE 


One of the dominant issues responsible 
for Pawtucket Mutual's position in the 
insurance industry is the faithful per- 
formance of its many duties. 


UALITY 


The quality of its assureds has been in- 
strumental in keeping Pawtucket Mutual 
losses to a reasonable figure. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 
25 MAPLE STREET, PAWTUCKET, RHODE {SLAND 





INCORPORATED 1848 





When You’re ‘Figuring’ Things Up... 


Remember You Can 


“ Add OUR KNOW-HOW 
X Multiply OUR SERVICE 
= Subtract YOUR WORRY 
= It All Equals GOOD BUSINESS 





SECURIT 
H SERVICE 


Brroumous Cisusrry Corrorarrov 


ROCK ISLAND, ILLINOIS 
Specializing 
IN WORKMEN'S COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 


tis R. Welborn, president of Under- 
writers’ Laboratories, and Clarence N. 
Comegys, manager of Oil Insurance 
Assn. 

Also attending were Joseph A. Neu- 
mann, of Jamaica, N. Y., president, and 
John F. Neville, executive secretary, 
of National Assn. of Insurance Agents; 
and the eastern agents conference com- 
mittee, R.M .L. Carson of Glens Falls, 
N. Y.; J. Vernon Coblentz of Freder- 
ick, Md.; Kenneth W. Faunce of Bos- 
ton; Charles H. Frankenbach of West- 
field, N.J.; Preston H. Hadley of Bel- 
lows Falls, Vt.; H. Earl Munz of Pat- 
erson, N. J. and E. Stuart Windsor of 
Baltimore. 


Home Promotes Maxwell 
to Assistant V-P 


Robert L. Maxwell, secretary of 
Home’s marine department, has been 
elected assistant vice-president. He 
joined the company in 1927 as marine 
special agent at Chicago. He trans- 
ferred to Detroit in 1934, was named 
marine manager at Chicago in 1941, 
and resident secretary there in 1952. 
He transferred to New York in 1953 
when he became secretary. 


Fireman's Fund Toyshop 
Ready to Unload Gifts 


The Christmas toyshop of Fireman’s 
Fund, which last year delivered more 
than $1,000 in new and repaired toys 
to orphaned and hospitalized children 
in New York City, is out to exceed that 
amount this year. This is the fifth con- 
secutive year for the toyshop, which 
is staffed entirely by the company’s 
employes. 

Work ends the Saturday before 
Christmas, when large crates of toys 
are brought to Catholic, Jewish and 
Protestant hospitals and orphanages 
throughout the city. Chairman of the 
shop this year is Robert Luchese. 


N. C. Dept.’s Chief Deputy 


Resigns; Successor Named 


Charles A. Hostetler, chief deputy 
insurance commissioner of North Car- 
olina since 1952, has resigned. Charles 
W. Lewis, deputy commissioner in 
charge of company operations since 
1949, will succeed him Jan. 15. 

Mr. Hostetler will resume law prac- 
tice at Raeford, N. C. He will be as- 
sociated with his father-in-law, A. D. 
Gore, in the firm of Gore & Hostet- 
ler. Mr. Lewis has been with the 
North Carolina department since 1936. 
He will be succeeded as supervisor of 
company operations by C. C. Duncan, 
senior investigating officer who was 
with Durham Life before joining the 
department in 1946. 








Many Aids Given to Agents 


in Safety Programs 


(CONTINUED FROM PAGE 19) 
education, bicycle safety, motor vehicle 
inspection, driver licensing, and pe. 
destrian safety and traffic control, }; 
also explains how to set up the neces. 
sary public relations for the program 
to interest the public. The booklet is 
free to agents who request it. It has 
been distributed to members by Na. 
tional Assn. of Insurance Agents. 

Also free to agents is a pamphlet 
“How to Attack the Traffic Accident 
Problem in Your Community” which 
is a guide to local action and sources of 
technical assistance on the traffic ac- 
cident problem. The program is out- 
lined, from the realization that the 
community needs an impartial evalu- 
ation of local traffic accident condi- 
tions, through the cooperation of the 
mayor or city manager, gaining the 
assistance of outside agencies, an- 
nouncing the program in newspapers, 
radio stations, TV, billboards and 
other media, until the final result of a 
reduction in traffic accidents is ob- 
tained. 

The association also publishes a 
monthly bulletin on various safety ac- 
tivities, legislation and other work of 
accident prevention committees of state 
associations and local boards. It is pre 
pared by National Assn. of Insurance 
Agents and the association as a part 
of their joint highway accident pre- 
vention program. All new publications 
of the association are also announced 
in the bulletin. 

Another publication to keep the 
agent up to date on developments in 
the use of motor vehicle transportation 
is “Traffic News and Views” which 
emphasizes the engineering, enforce- 
ment and educational aspects of the 
traffic problem. 

Also designed for the agent is 
“Safety Film News”, published an- 
nually, which gives a bibliography of 
safety films with an indication of the 
films’ contents and information con- 
cerning where they can be obtained. 

These bulletins are sent to agents 
on the subscription list of the associa- 
tion, but are available to all agents on 
request. 





Laney Joins Liberty of Tex. 

Hubert Laney has been admitted as 
a general partner of Mitchell, Gartner 
& Thompson of Ft. Worth, Tex., and 
has been elected vice-president of 
Liberty Ins. Co. of Texas, which is 
managed by the concern. 
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SS John Street, 


This strength-in—depth has been the hallmark of 


London Assurance service since 1720. 
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Kansas City Agents 
Hold Installation Meet 


James A. Spellman Jr. was installed 
as president of Kansas City Insurance 
Agents Assn. at a meeting there which 
featured a discussion of anti-coercion 
activity on the part of the association. 

Other new officers are F. Vernon 
Griffith Jr., vice-president; Robert H. 
Oppenheimer, treasurer, and R. D. Mc- 
Millan, and Irvin Atlas, executive com- 
mitteeman for three year terms and 
Cary W. Jones Jr. and Morris S. Fogel, 
executive committeemen for two year 
terms. 

The constitution and by-laws of the 
association were changed to. give 
broader representation of the member- 
ship on the executive committee, in- 
creasing its number to nine. 

The excitement of the meeting came 
when Shale Goodman introduced a 
resolution condemning coercion in the 
placing of insurance and requiring each 
member of the association to express 
his disapproval of the practice and to 
furnish the details of any case of coer- 
cion which comes to his attention both 
to the insurance commissioner and the 
federal authorities. Discussion indi- 
cated that such action was too preci- 
pitate to undertake without further 
study; the resolution was referred to the 
executive committee for study and for 
polling of the membership by mail be- 
fore March 15, 1955. 


Herndon Sees Threat to 


State Rule over Insurance 
(CONTINUED FROM PAGE 2) 
tration is expected to set a record 2,- 

500. 

George Hanson, associate NAIA 
counsel, reported on the brokers mini- 
mum qualifications and licensing bill 
which had been placed before Nation- 
al Assn. of Insurance Commissioners at 
New York City. 

The executive committee agreed that 
the matter should be fully discussed at 
the next meeting of the National Board 
of State Directors at Wichita April 17- 
19, and that the various state associa- 
tions would be urged to join the op- 
| position to the bill at the commission- 
ers meeting in June. 

Robert Maxwell of Texarkana re- 
ported on the highlights of the com- 
missioner meeting. He emphasized the 
insurance industry was united in its 
approach to uniform accounting and 
succeeded in convincing the commis- 
sioners to some degree at least of the 
merit of the industry’s position. 





the compulsory automobile insurance 
programs in the past two years but 
warned that it is not a dead issue and 
that continued watchfulness is neces- 
sary. Indications are that compulsory 
proposals will be introduced in other 
states. Dave R. McKown of Oklahoma 
City reported there was such a pro- 
posal pending in Oklahoma which 
would probably be brought up by the 
coming legislature. 

The unsatisfied judgment endorse- 
ment to the automobile liability policy 
will be studied by the NAIA casualty 
committee. 

The executive committee discussed 
competition of direct writers in the 
automobile field. Belief was expressed 
that continuous policies and direct bill- 
ing strike at the heart of the agency 
system and should be opposed. How- 
ever, on other items there may be a 
possibility of correction. 

The entire subject will be recom- 
mended for discussion at the next 
meeting of the National Board of State 
Directors. 

Mr. Neville reviewed the case of New 
York Fire Insurance Rating Org. vs 
Bohlinger, and Robert E. Battles of 
Los Angeles reported briefly on the 
controversy in California involving 
North America. The California associ- 
ation believes a breakdown in fire pro- 
tection standards will follow the re- 
vised classifications of this company in 
that state. The matter will be recom- 
mended for discussion at the Wichita 
meeting. 


Continental Pays 100th 
Cash Dividend This Week 


NEW YORK—lIn December of 1854 
Continental paid its first cash dividend. 
The dividend mailed this week to 
stockholders marks the 100th year of 
consecutive cash payments, said to be 
the longest record in the business. 

One day in the fall of 1852 an enter- 
prising New York drygoods man 
named Henry C. Bowen spent an ex- 
hausting day trying to get adequate in- 
surance coverage on a big shipment he 
expected from Europe and from U. S. 
importers. He was shocked to learn 
that New York insurers couldn’t give 
him all the insurance he wanted, or 
needed. He was forced to get it from 
agents of several companies in Phila- 
delphia, Boston, Hartford and else- 
where. 

He decided going home to Brooklyn 
that night that New York city “must 
have, at once, far more insurance cap- 
ital’. 

With the help of 50 prominent bus- 
iness men, he organized Continental, 
with a capital of $500,000. The com- 


Routes Alternative 
Cover of Farm Bureau 
Through Rate Office 


Commissioner Gold of North Caroli- 
na has rerouted through the North 
Carolina automobile rate administra- 
tive office the new alternative com- 
pensation insurance proposed by Farm 
Bureau Mutual Automobile of Ohio. 

He referred the plan to the rate of- 
fice after a jurisdictional dispute arose 
at a public hearing Dec. 14. The rate 
office, through attorneys Arch Allen 
and Edward Hipp, contended the sta- 
tutes clearly vest jurisdiction within 
that office since the coverage would be 
written only as an adjunct to Farm 
Bureau’s auto bodily injury policy. 

Farm Bureau had filed the plan di- 
rectly with the commissioner and con- 
tended at the hearing that it was per- 
missible under the statutes to by-pass 
the rate office. 

Gold, however, agreed with the rate 
office and suggested that had it not 
chosen to assert jurisdiction he might 
have referred the plan to that office 
anyway. The rate office now exerts 
jurisdiction over medical payment 
plans written in conjunction with auto 
policies, he said, and it would be “up- 
setting the apple cart” to rule it has no 
jurisdiction over the Farm Bureau plan 
which offers disability and death ben- 
efits, without regard to liability, to 
anyone injured in an accident. 

The commissioner assured Farm Bu- 
reau that its plan would come up for 
hearing on its merits. He transferred 
the filing directly to the rate office 
with instructions for it to be consid- 
ered there as soon as possible. 

Farm Bureau was represented at the 
hearing by R. W. Griffith, actuary, and 
H. N. Snowden and L. U. Jeffries, 
counsel, all of Columbus, and John H. 
Anderson of Raleigh, attorney. William 
F. Laughlin, executive secretary, ap- 
peared with counsel for the rate office. 


“Short Con” Jailed in 
Atlanta; Trapped by 
Insurance Man 


From Chester C. Lowe, special agent 
for American International Underwrit- 
ers at Atlanta: 

Your article on page 15 of the 
December 9, 1954, issue with regard to 
the alleged activities of a confidence 
man proved quite interesting. 

Some four or five years ago, shortly 
after publication by you of an account 
of this man’s activities, he visited the 
agency of Leftwich & Robinett in New 
Orleans where I was then employed. I 
recognized him at that time from the 
account you had given but he disap- 
peared before any action could be 
taken. 

On December 10, 1954, this same man 
came into my office here in Atlanta 
and offered me the opportunity of 
cashing a check for him. I declined as 
gracefully as possible without arousing 
his suspicions, called the FBI and I am 
glad to report that the man is now in 
the Atlanta jail. 

In addition to preying on insurance 
men it develops that this man is al- 
legedly familiar with the banking fra- 
ternity and employs the same tactics. 

It was quite a coincidence, then, to 
read your article which arrived 
on December 13th. 

The con man in question is probably 
the same person who on Dec. 3 tried to 
get E. D. Lawson, vice-president and 
western manager of Fireman’s Fund, to 
cash a check for him. The incident was 
reported in the Dec. 9 issue. 


Extend Term Rule in Wash. 


The term rule has been changed in 
Washington to allow credit for all 
classes, including mercantile and man- 
ufacturing stocks. The only exceptions 
to the term credit rule now are un- 
sprinklered lumber yards, unsprink- 
lered woodworkers, felled timber, open 
timber, unprotected logging equipment. 
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New Assn. in Illinois LTP Ah: 
Illinois Assn. of Public Insurance 
Adjusters recently received its charter 
and held at Chicago its first meeting to 
appoint officers. The membership is 

























a¢  troversies in Montana and North Da- : - poy ng . 
"Kota in connection with the admission 9Pen to public adjusters as well as co sroteteeteteteteteteteteteteteetetetetet 
aS of Saskatchewan Fidelity & Guarantee. Named as president of the new as- e%e"e oreree 
, The executive committee agreed to sociation was H. H. Herbst, who heads *°. 
ae recommend the placing of this entire the firm bearing his name. Louis E. *.*. 
y% subject on the agenda of the National Fienk of Fienk & Fienk, and George P. NEW 3 ALAND fete 
Board at Wichita with the intention of rennet ge og gh ge tasirsace Consens United oe" 
\ asking state associations to be on the 1. company bearing his name, secre- sen? 
ax alert for similar situations in the fu- tary-treasurer. All are from Chicago. Satins Sebietiaut ities sere 
o% | ture. In combating the admission of here will be a meeting in January Since 1875 e*e” 
> socialized insurers the NAIA leaders to draw up a constitution, by-laws and tat Tietinen 'e*e” 
ay believe it is imperative that the earliest a code of ethics, with the ultimate goal ° * 
ae possible warning be given. of the group reported as the enactment R. B. Masters, U. S. Mgr. . 
op | President Joseph A. Neumann, who een ae a na ears panes ose 

A P s s ’ 5 o + 
ae continues wad chairman of the - ecial and otherwise. Also it is hoped that the » * ee" cte eee 
} NAIA committee on automobile insur- {-<ociation may be the forerunner of o*etee « oe EE 
9” | ance, outlined the efforts of the New 4 combined public-company adjusters sone este te tate ete fete ete ete eter ete ete ee e's e's eo 'e'e's'e' 008 | 

: 2g York state agents in helping to defeat association. 








36 


HieNATIONAL UNDERWRITER 





December 16, 1954 





———$—..., 





Conservator Named for Louisville F.& M. 


(CONTINUED FROM PAGE 1) 





company founder, E. S. Tachau, now 
88, discussed the company problems. 

Louisville F. & M. has become one of 
the largest hail writing companies in 
the country, and the crop hail losses, es- 
pecially on tobacco, this year were 
serious. The hurricane losses on the 
Atlantic coast added to this and forced 
the company to borrow from two 
Louisville banks to meet loss drafts. 
When word leaked out that the com- 
pany was borrowing to meet emer- 
gency calls for drafts, on many of 
which reinsurance payments were to 
be collected, the agents began to get 
worried and they started holding up 
payments of balances, beginning in 
August. The holding up of balances 
snowballed and the company was put 
on the spot for ready funds. 

The reinsurance program bogged 
down when Louisville F. & M. pulled 
out of its original contract to take on 
another, then was told that the second 
reinsurer had checked out. There are 
several deals pending for new reinsur- 
ance, or for purchase of the company, 
and it is thought that any of them have 
a good chance of going through. 


It is reported that the commissioners 
in many of the 30 states in which the 
company is licensed are friendly to any 
form of reorganization. 

The agents were told the company is 
in very fair shape other than for ready 
money to pay claims, all of which 
could have been paid if balances had 
come in promptly. 

Louisville F. & M. in 1953 was the 
fourth largest individual company in 
the crop-hail field, although it ranked 
down considerably farther in compar- 
ison with company groups. Crop-hail 
accounted for 38% of its business that 
year. This is a line that for the most 
part requires no reserves. 

It is the hail account that is thought 
to have brought on most of the trou- 
bles. Louisville F. & M. has been ex- 
tremely aggressive in the hail field, 
and its practices have not conformed 
to those of most other insurers. For ex- 
ample, it paid tobacco hail losses this 
year as they were reported, although 
research in the field has shown that 
some of the leaves are of no commer- 
cial value in any event and the best 
practice is to wait until the actual loss 
to the grower can be ascertained. Of- 
ficials of Louisville F. & M. are under- 
stood to have admitted at the end of 
the hail season that they overpaid their 
tobacco hail claims by about $75,000; 
that is, had they waited to adjust losses 
until the commercial loss to the grower 
could be determined, the company 
could have saved about $75,000. 


Because crop-hail is such a volatile 
insurance line, most companies try to 
keep hail writings down to a certain 
percentage of total premiums, and the 
percentage is usually under 10. How- 
ever, since the line calls for no re- 
serves, it is a handy means of estab- 
lishing a cash position. This year was 
the first really bad hail year out of the 
last eight or ten, and some of the worst 
experience was in Louisville F. & M.’s 
back yard. 

As of Dec. 31, 1953, Louisville F. & 
M. had assets of $3,302,163. Capital was 
$500,000 and the net surplus $713,065. 
It had unearned premiums of $1,170,- 
434 and a loss reserve of $137,976. It 
was carrying premium balances of $1,- 
088,537 as against $680,772 twelve 
months previously. The earned pre- 
miums in 1953 amounted to $3,257,870, 


with more than $1 million of that in 
crop-hail. Losses incurred in 1953 were 
$1,838,782, the company showed an un- 
derwriting gain that year of $79,985. 

Louisville F. & M. was organized in 
1928 by members of the E. S. Tachau 
family which had founded the Tachau 
& Sons agency at Louisville in 1882. In 
1941 stock control was obtained by 
Rhode Island Ins. Co., and in 1944 Ken- 
tucky F. & M. was merged with Louis- 
ville F. & M., and the reorganized com- 
pany commenced operations late that 
year with capital of $1 million and sur- 
plus at $1,819,750. Capital was reduced 
to $500,000 in 1948 when $500,000 was 
transferred to surplus by a change in 
the par value of shares from $25 to 
$12.50. 

The company was divorced com- 
pletely from Rhode Island in 1946 
when financial control passed to Great- 
er New York Industries, Inc., a holding 
company. The management of the 
Tachaus was restored and all reinsur- 
ance arrangements and production con- 
tracts with Rhode Island were can- 
celled. The Tachaus reacquired finan- 
cial control in 1951 through the 
purchase of all voting stock by E. S. 
Tachau Co., a family corporation. 
Louisville F. & M. and Louisville & 
General Ins. Co. (owned by the 
Tachaus) were merged. W. Leslie Mil- 
ler, who had been with General of 
Seattle, acquired a substantial interest 
in the E. S. Tachau Co. and this was 
changed to Tachau-Miller Corp. Mr. 
Miller became president in 1953. 


Net lines have been retained on the 
basis of a $7,500 maximum. Reinsur- 
ance with Lloyds included a spread loss 
cover for 95% of $42,500 over $7,500. 
Louisville F. & M. participated along 
with its quota share  reinsurers— 
Lloyds, Western & Kentucky and Wil- 
liam Penn Fire—and also had a three- 
line obligatory first surplus treaty 
with Lloyds for cessions not in excess 
of three times net retention with a 
gross maximum probable loss of $150,- 
000 on any risk. This covered all lines 
except inland marine, automobile and 
crop-hail. There was a supplementary 
excess of loss cover with Lloyds to a 
maximum limit of 90% of $475,000 to 
Lloyds and covering 90% of the excess 
of ultimate net loss over $125,000. This 
was for business written through the 
fire and inland marine departments. 
Crop-hail was written on a stop-loss 
reinsurance arrangement. 

The principal reinsurers, aside from 
Lloyds, were William Penn, Guaranty 
F. & M., Fire & Casualty of Connecti- 
cut, Bellefonte of Ashland, Ky., West- 
ern & Kentucky, National Fidelity of 
South Carolina, and Commercial Stand- 
ard of Fort Worth. 

E. S. Tachau is emeritus chairman of 
the board, and Charles G. Tachau is 
chairman. W. Leslie Miller is president; 
Lewis Tachau, vice-president; Eric S. 
Tachau, vice-president and treasurer; 
D. D. Morris, vice-president & secre- 
tary, and John F. Dalkin, vice-presi- 
dent. 


American Surety Lunch 


A. F. Lafrentz, president of Ameri- 
can Surety, was host at a luncheon 
in New York City to members of the 
insurance press. This continues a prac- 
tice established some years ago by his 
father, the late F. W. Lafrentz, chair- 
man of the company for many years. 
Accompanying Mr. Lafrentz were W. 
E. McKell, C. H. Hall, C. W. McNeil, 
and Walter H. Riley. 





Shown in above from left are the new officers of Chicago Mariners: Harold 
Bredberg, Bredberg Reports, yeoman; Norman France, National Union Fire, 
Ist mate; A. J. Andrews, American, skipper; W. H. Moloney, Hartford Fire, 
purser, and Dale Taylor, Centennial, master-at-arms. Mr. Andrews succeeds 
Frank J. Packee, Northwestern National, who in turn succeeds A. J. Degnan, 
Chubb & Son, as executive committee chairman. This is the 15th year Mr, 
Bredberg has served as yeoman. The group is marking its 20th anniversary 
this year and plans are being made for celebration in January of 1956 at the 


annual meeting. 








Chicago Board Holds 
SRO Forms Meet 


The Chicago Board panel discussion 
on broad form dwelling coverage last 
week was an overwhelming success, 
filling the board auditorium to capac- 
ity, once in the morning and again in 
the afternoon at two identical sessions. 
President E. P. Simon, who heads the 
firm bearing his name, opened the ses- 
sion with a brief rundown on develop- 
ments in the dwelling field in the past 
year. He said the companies had gone 
all-out in providing the producers 
with good selling tools and anyone not 
taking advantage of them was remiss 
in his job. 

Moderator was Arthur H. Jens. 
manager of Cook county and metro- 
politan department Fireman’s Fund. D. 
P. Skaer, assistant manager Cook 
County Inspection Bureau, traced the 
history of the named peril cover and 
showed its relation to the old forms 
which led up to its development. 

R. H. Osborne, assistant manager 
Hartford Fire, discussed physical loss 
or all-risk forms and outlined the 
transition from the named peril to the 
present form. Speaking of 29-S, he 
said it not only provides the all phy- 
sical loss approach but offers the ad- 
vantage of replacement cost with no 
allowance for depreciation. 

R. G. Hammond, assistant vice-pres- 
ident Marsh & McLennan, handled 
homeowners policies and the Inter- 
bureau form. He favored the latter 
over the former since he felt there was 
very little latitude in the HO policies. 
“Because of their simplicity they lend 
themselves too readily to the direct 
writers’ use.”’ Also, the very flexibility 
of the Interbureau form makes pro- 
fessional men out of producers and 
does not force the client “into one of 
the slots of the HO forms,” he averred. 

Above all, he advised not to take 
the new forms too literally, but to 
“make your own. Study the problem; 
come up with the answer and don’t in- 
flict all of the details on your custom- 
er. It is a mistake to attempt to tell a 
customer all about the new covers and 
then tell him to make his choice.” Mr. 
Hammond averred all-risk in time is 
going to come to fields other than 
dwelling and the present policies are 
the forerunners of this move. 

J. F. Boehner, Western Adjustment, 
said from the adjuster’s viewpoint the 
new broad dwelling covers are a step 


forward and a help toward better pub- 
lic relations. He also opined that of- 
fice and other buildings should be in- 
cluded in the cover. He said, as to fire 
and EC, in the past several years prac- 
tical experience has made very con- 
crete the rules for settling cases. The 
new forms offer a problem in this re- 
spect and the adjuster must now pass 
on his questions to the underwriter 
“rather than attempt to answer on the 
firing line.” 

One of the difficulties is that the 
forms sound very similar at times but 
actually differ widely on some points. 
To add to the problem of practical ap- 
plication there will be no changes in 
these forms and deletions may occur, 
he said, giving as examples the recent 
hurricanes which may eliminate the 
coverage on trees, and ‘normal settl- 
ing’? which may be counted on to cause 
some difficulty. Possibly the word 
“normal” may be eliminated. He 
stressed there must be a general in- 
terpretation in the industry. 

There was a lively question and an- 
swer period following the panel. 





Piersol Heads Insurance 
Group of Board of Trade 


Rodney E. Piersol, vice-president of 
Alexander & Alexander, New York 
City brokers, has been elected chair- 
man of the executive committee of the 
insurance section of New York Board 
of Trade. Other officers are W. Irving 
Plitt, vice-president of Atlantic Mu- 
tual, vice-president, and Edward J. 
Donegan, secretary of Loyalty group, 
representative to the directorate. 

New members of the executive com- 
mittee are J. Dewey Dorsett, general 
manager of Assn. of Casualty & Surety 
Cos., Edward J. Lowry, chairman of 
General Re., and Charles W. V. Mears, 
vice-president of New York Life. 

Mr. Piersol is a director of Insurance 
Brokers Assn. of the State of New 
York. 





Agents, Brokers Name 


Lerch at St. Louis 


ST. LOUIS—Walter H. Lerch, pres- 
ident W. H. Lerch, real estate and in- 
surance, has been elected president of 
Associated Insurance Agents & Brokers 
of St. Louis and with the other officers 
will be installed at the annual banquet 
Jan. 25 at the Sheraton hotel. 

Other officers are: Vice-president, 
Jerome E. Jacobsmeyer, Hilmer-Dutten 
Realty; treasurer, Paul E. Kummer, 
president Paul A. Kummer Realty; sec- 
retary, John A. Reardon, who heads 
the firm bearing his name. 
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means the visiting season and points up the 
Homeowners’ need for comprehensive protection. 
The new Comprehensive Dwelling Policy gives 
this broad coverage to complete satisfaction. 


The Phoenix of London Group knows how to service 
this class of business to the best advantage of agent 
and assured. 


‘Phoenix of London crovr 


55 FIFTH AVENUE - NEW YORK 


PHOENIX ASSURANCE CO., Ltd. COLUMBIA INSURANCE COMPANY 
PHOENIX INDEMNITY COMPANY UNITED FIREMEN’S INSURANCE CO. 
LONDON GUARANTEE & ACCIDENT CO., Ltd. 

THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 


















He’s Protected — Naturally 


Too bad people can’t be as unconcerned as Mr. Turtle when 
a big wind strikes. But since they can’t, why not protect 
their pocketbooks with extended coverage insurance or 
the new Broad Form for dwellings. 


rHe London & Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. © ORIENT INSURANCE COM 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID. @ SAFEGUARD INSURANCE 
COMPANY OF NEW YORK . STANDARD MARINE INSURANCE COMPANY, LTD. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW! ... MULTIPLE LINE 


WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL — AUTOMOBILE, INLAND MARINE — PUBLIC LIABILITY 


OPERATING IN: BURGLARY & THEFT 


* KANSAS ° WYOMING © ARIZONA 
© OKLAHOMA ® SOUTH DAKOTA ® WASHINGTON 
© MISSOURI ® NEW MEXICO © OREGON 
© NEBRASKA ¢ MONTANA * IDAHO 
¢ COLORADO © UTAH © TEXAS 
¢ NORTH DAKOTA ¢ NEVADA © GEORGIA 
© MINNESOTA ®@ SOUTH CAROLINA ¢ KENTUCKY 
© FLORIDA © TENNESSEE * INDIANA 
© ALABAMA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 








(itnarron Insurance Company. Ine. . 
CIMARRON, KANSAS 
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Casualty, Fire, Marine, Miscellaneous 
cs 


Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative * 


© 
Excess Covers Including 


Steam Boiler, Fleet. Motor Cargo, Aggregate. 
Liability, Workmen’s Compensation 


e 
DOMESTIC AND FOREIGN MARKETS’ 


EXCESS UNDERWRITERS, INC. 


Howard E. Mankin., Executive Vice-President 
Home Office, 175 W. Jackson Boulevard. Chicago, Il. 
San Francisco Office. 454 Montgomery Street 
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Best Wishes 


for a most enjoyable 


Holiday Season 
and a New Year ol 


prosperity and happiness 


AETNA LIFE INSURANCE COMPANY 
AETNA CASUALTY AND SURETY COMPANY 
AUTOMOBILE INSURANCE COMPANY 


STANDARD FIRE INSURANCE COMPANY 


Hartford 15, Connecticut 





